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Document Features
A1. Percentage of adults
able to look after their
health very well or quite
well.

At the start of each section there is an overview page
summarising the sections content. This is done using
‘leaves’.
If the leaf is grey then that indicator/measurement has not
been included in this edition of the quarterly report. There
should be a date on the leaf to indicate when it will be next
available. If the leaf is coloured in then that
indicator/measurement is included in this edition.
The border of the leaf will be coloured according to the
following:
Grey – there is insufficient data available at this time to
determine whether or not we are being successful in
attaining our outcomes.
Green – the indicator or measurement suggests that we
are being successful in attaining our outcomes.
Amber – early warning that the indicator or measure
suggests that we may not be successful in attaining our
outcomes.
Red – the indicator or measure suggests that we have/will
not attain our outcomes.

This section indicates which of the 9 National Outcomes
for Integration the measurement/indicator supports.

This section indicates which of the 10 Areas of Priority for
Dumfries & Galloway as described in the Strategic Plan
the measurement/indicator supports.
Basic ‘meta-data’ indicating the measurement/indicator
was last published; how frequently it is published; and
who publishes it.
Each indicator in this report is prefixed with an “A”, “B”, “C”
or “D” code. This refers to origin of the indicator:
Indicators with an “A” code are from the “Core Suite of
Integration Indicators” defined by the Scottish
Government.
Indicators with a “B” code are the NHS Publically
Accountable Measures.
Indicators with a “C” code are the Local Authority
Publically Accountable Measures for adult social work
services.
Indicators with a “D” code are locally agreed measures.
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National Outcomes
The Scottish Government has set out nine national health and well-being outcomes for
people. These outcomes are central to the strategic plan and the locality plans in Dumfries
& Galloway. They are the long term objectives the Integration Joint Board are striving to
achieve.
The progress Dumfries & Galloway is making towards achieving the national outcomes is
measured in different ways: quantitative, qualitative, and process measures. Each measure
may relate to more than one outcome but it is unlikely that any one measure will indicate
progress to all outcomes at the same time. In this report, each measure is mapped to one or
more of the national outcomes. Combined these measures provide an overall assessment
of Dumfries & Galloway’s progress towards these outcomes.

1. People are able to look
after and improve their own
health and wellbeing and
live in good health for longer

2. People, including
those with disabilities or long
term conditions, or who are
frail, are able to live, as far as
reasonably practicable,
independently and at home or
in a homely setting in their
community

4. Health and social care
services are centred on
helping to maintain or
improve the quality of life of
people who use those
services

5. Health and social care
services contribute to
reducing health inequalities

7. People who use health
and social care services are
safe from harm

8. People who work in health
and social care services feel
engaged with the work they do
and are supported to
continuously improve the
information, support, care and
treatment they provide

3. People who use health and
social care services have
positive experiences of those
services, and have their dignity
respected

6. People who provide
unpaid care are supported to
look after their own health
and wellbeing, including to
reduce any negative impact
of their caring role on their
own health and wellbeing

9. Resources are used
effectively and efficiently in
the provision of health and
social care services

4

Dumfries & Galloway Priority Areas
To deliver the nine national health and well-being outcomes, the Strategic Plan identified ten
priority areas of focus. Each measure in this report is also mapped to one or more of these
ten priority areas.

1. enabling people to have more choice and control
2. supporting Carers
3. developing and strengthening communities
4. making the most of well-being
5. maintaining safe, high quality care and protecting vulnerable adults
6. shifting the focus from institutional care to home and community based care
7. integrated ways of working
8. reducing health inequalities
9. working efficiently and effectively
10. making the best use of technology
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Clinical And Care Governance
Overview
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A1 Adults are able to look after their health well

The percentage of adults able to look after their health very well or quite well
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A9 Adults supported at home who agree they felt safe

The percentage of adults supported at home who agree they felt safe
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B2(1) Cancer Waiting Times (part 1)

% of Cancer Patients Diagnosed within 31 Days
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B2(2) Cancer Waiting Times (part 2)

Percentage of people referred urgently with a suspicion of cancer that begin
treatement within 62 days of receipt of the referral
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B4 Treatment Time Guarantee (TTG)

Percentage of people who have agreed to inpatient or day case treatment who have
waited less than 12 weeks; Dumfries & Galloway
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B5 18 weeks referral to treatment

Percentage of people who waited less than 18 weeks from referral to treatment
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B19 Accident and emergency waiting times

Percentage of patients attending accident and emergency who were seen within 4
hours of arriving: Dumfries & Galloway
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C1 Adults accessing Telecare as a percentage of the
total number of adults supported to live at home

Percentage of adults accessing Telecare of those who are supported to live at home;
Dumfries & Galloway
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C2 The number of adults receiving care at home via
Option 1

The number of adults accessing Self Directed Support (SDS) Option 1: Dumfries &
Galloway
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C4 Number of adults receiving care at home (via SDS
Options 3)

The number of adults accessing Self Directed Support (SDS) Option 3: Dumfries &
Galloway
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C6 Number of people over 65 with intensive care needs
receiving care at home (via option 3)

Percentage of people 65+ with intensive needs (plus 10 hours) receiving care at home
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C7 The number of adults under 65 receiving personal
care at home (via self-directed support option 3)

The number of adults under 65 receiving personal care at home
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Finance and Resources
Overview
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C8 Total number of homecare hours provided as a rate
per 1,000 population aged 65+

Rate of total homecare hours provided per 1,000 population aged 65+; Dumfries &
Galloway

20

Quality
Overview
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A5 Percentage of adults receiving any care or support
who rate it as excellent or good

Percentage responding "excellent" or "good"
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C9 Feedback received by referrers on actions taken
within 5 days of receipt of adult protection referral

Percentage of referrers receiving feedback on actions taken within 5 days of receipt of
adult protection referral
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Stakeholder Experience
Overview
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A2 Adults supported at home who agree that they are
supported to live as independently as possible

Percentage of adults supported at home who agree that they are supported to live as
independently as possible
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A3 Adults supported at home who agree they had a say
in how their help, care or support was provided

Percentage of adults supported at home who agree that they were consulted re help,
care or support
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A4 Adults supported at home who agree their health and
care services seemed to be well co-ordinated

Percentage of adults supported at home who agree their health and care services
were well co-ordinated
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A6 Positive experience of the care provided by their GP
practice

Percentage of people with positive experience of the care provided by their GP
practice
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A7 Adults supported at home who agree their services
and support improved or maintained their quality of life

Percentage of adults supported at home who agree that their services and support
had an impact in improving or maintaining their quality of life
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A8 Carers who feel supported to continue in their caring
role

Percentage of Carers who feel supported to continue in their caring role
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