











We want people in our area to have
the best care and support.

But there things that make it harder
for us to do this. Things like:

@® more and more people need to
use our services

® we have lots of people who are
getting older

® we don’t have enough staff
ALk working in health and social care
k=

@ people are staying in hospital too
long, even when they are better




@ there are not enough places in
care homes

@ people are spread out across our
area. Staff have to travel a long
way to give people support at
home

@ it costs more to give support

® the COVID-19 pandemic meant
that lots of people missed out on
appointments. There is a big
waiting time for treatment or care

OQ It is hard to give everyone the care
. and support they need.




To support people properly, we need
to do things differently.

Things need to change so we can keep
giving good care and support in the
future.

We want to know what people think
about health and social care services
in our area.

We will listen to what people say. We
will use what they tell us to make our
services the best they can be.



Things we are already
doing to make services
better:

Working together

Health and social care organisations
work closely together as a team. This
helps people to get the best care and
treatment.

Single Access Point

The Single Access Point is a phone
number for people to contact about
health and social care.

People only need to phone this
number and not lots of different ones.

The Single Access Point will then work
out which service can give the person
the best help they need.



Digital support

We are give people care and support
in new and different ways. Digital
support is things like:

® having appointments on a video
call online

@ devices that can get help quickly in
an emergency.

It might be a necklace you wear
with a button. You press the
button if you need help

@® devices to check how much
exercise people are doing and
remind them to move more.

This could be a watch that you
wear. It tells you how many steps
you have done




Tell us what you think

We want everyone in our area to have
a say about health and social care.

It will help us decide how we can
make our services the best they can
be.

We call this Time to Talk. It startsin
summer 2022.

If you want to get involved, you can:

Fill in a questionnaire on our
website:

dghscp.co.uk/timetotalk
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Meet us:

We are going to have some drop-in
events. These are times when you
can come and meet our staff.

You can tell them what you think.

You can find out when we will be
having these events on our website:

dghscp.co.uk/timetotalk
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Contact us

If you want to tell us what you think
or for more information, you can
contact us:

By post:

DGHSCP communications team
Dumfries and Galloway Royal
Infirmary

A75

Cargenbridge

Dumfries

DG2 8RX

By email:

dg.communications@nhs.scot
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If you are unhappy

If you are unhappy about the care you
get, you can contact the NHS DG
Patient Experience Team.

Phone:
01387 272733

Go on 1 of these websites:
nhsdg.co.uk/how-did-we-do

or

careopinion.org.uk/services/NHS-
scotland
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