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([HFXWLYH�6XPPDU\ � 

,QWURGXFWLRQ� � 

7KH�,QWHJUDWLRQ�-RLQW�%RDUG �� 

���6WUDWHJLF�SODQQLQJ�DQG�FRPPLVVLRQLQJ �� 

�������5HYLHZ�RI�'XPIULHV�DQG�*DOORZD\�,QWHJUDWLRQ�6FKHPH ��  

�������6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ ��  
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�������/RFDOLWLHV �� 

���'LUHFWLRQV�DQG�6LJQLILFDQW�'HFLVLRQV �� 

�������'LUHFWLRQV �� 

�������7KH�3DUWQHUVKLS¶V�$QQXDO�'HOLYHU\�3ODQ �� 

�������6LJQLILFDQW�'HFLVLRQV �� 

���5HIOHFWLRQV�IURP�RWKHU�ERGLHV�WKDW�LQIRUP�WKH�,-% ��� 

�������7KH�6WUDWHJLF�3ODQQLQJ�*URXS �� 

�������,QVSHFWLRQ�RI�VHUYLFHV �� 

�������)HHGEDFN�IURP�WKH�6KDULQJ�,QWHOOLJHQFH�IRU�+HDOWK�DQG�&DUH�*URXS��6,+&*� �� 

���+RZ�ZH�DUH�JHWWLQJ�RQ ��� 

�������7KH���1DWLRQDO�+HDOWK�DQG�:HOOEHLQJ�2XWFRPHV �� 

$SSHQGL[����1DWLRQDO�&RUH�,QGLFDWRUV �� 

$SSHQGL[����7KH�,-%¶V�'LUHFWLRQV�E\�6WUDWHJLF�&RPPLVVLRQLQJ�,QWHQWLRQ �� 
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$SSHQGL[����)LQDQFLDO�SHUIRUPDQFH���������WR�������� ��  
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$V�WKH�QHZO\�DSSRLQWHG�FKDLU�RI�WKH�,QWHJUDWLRQ�-RLQW�%RDUG��,-%���,�DP�SOHDVHG�WR�
SUHVHQW�WKH�DQQXDO�SHUIRUPDQFH�UHSRUW�IRU�����������,Q�GRLQJ�VR�,�ZRXOG�OLNH�WR�
DFNQRZOHGJH�DOO�WKH�KDUG�ZRUN�WKDW�WDNHV�SODFH�E\�WKH�IURQW�OLQH�VWDII�DFURVV�WKH�
+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS��WKRVH�ZRUNLQJ�LQ�FKDOOHQJLQJ�FLUFXPVWDQFHV�WR�
GHOLYHU�WKH�EHVW�SRVVLEOH�FDUH�IRU�WKRVH�LQ�QHHG�ZLWKLQ�RXU�FRPPXQLWLHV��� 

,�ZRXOG�DOVR�OLNH�WR�WDNH�WKLV�RSSRUWXQLW\�WR�WKDQN�WKH�SUHYLRXV�FKDLU�RI�WKH�,-%��/DXUD�
'RXJODV�IRU�KHU�ZRUN�WDNLQJ�WKH�%RDUG�IRUZDUG�WKURXJK�GLIILFXOW�WLPHV��LQFOXGLQJ�WKH�
SHULRG�RI�&29,'-����DQG�,�KRSH�WR�EH�DEOH�WR�VWHHU�WKH�SHUIRUPDQFH�GXULQJ�P\�
WHQXUH�LQ�D�ZD\�WKDW�PDNHV�D�SRVLWLYH�GLIIHUHQFH�WR�WKH�SHRSOH�DFURVV�WKH�ZKROH�RI�
'XPIULHV�DQG�*DOORZD\� 

7KHUH�LV�QR�GRXEW�WKDW�LW�KDV�EHHQ�DQRWKHU�FKDOOHQJLQJ�\HDU�IRU�KHDOWK�DQG�VRFLDO�
FDUH�VHUYLFHV�LQ�'XPIULHV�DQG�*DOORZD\�DQG�DFURVV�6FRWODQG��7KH�LPSDFWV�RI�WKH�&29,'-���SDQGHPLF�DUH�
VWLOO�ZLWK�XV��WKHUH�LV�LQFUHDVHG�HFRQRPLF�XQFHUWDLQW\�IRU�DOO��DQG�SUHVVXUH�LV�EHLQJ�IHOW�E\�SHRSOH��VWDII��
&DUHUV�DQG�YROXQWHHUV� 

'HVSLWH�WKHVH�FLUFXPVWDQFHV��WKLV�UHSRUW�GHPRQVWUDWHV�WKDW�WKURXJKRXW���������'XPIULHV�DQG�*DOORZD\�
RIWHQ�SHUIRUPHG�EHWWHU�WKDQ�WKH�6FRWWLVK�DYHUDJH�IRU�D�ZLGH�UDQJH�RI�KHDOWK�DQG�VRFLDO�FDUH�PHDVXUHV��DQG�
WKDW�RXU�SHRSOH�KDYH�FRQWLQXHG�WR�JR�DERYH�DQG�EH\RQG�WR�GHOLYHU�FDUH�DQG�VXSSRUW�IRU�SHRSOH� 

7KH�,-%��DV�WKH�VWUDWHJLF�FRPPLVVLRQLQJ�ERG\�IRU�KHDOWK�DQG�VRFLDO�FDUH�DFURVV�'XPIULHV�DQG�*DOORZD\��KDV�
D�NH\�UROH�LQ�HQVXULQJ�WKDW�WKH�ULJKW�VHUYLFHV�DUH�DYDLODEOH�WR�GHOLYHU�DVVHVVPHQWV��WUHDWPHQW��FDUH�DQG�
VXSSRUW�IRU�SHRSOH�LQ�WKLV�UHJLRQ��,W�GRHV�WKLV�E\� 

· GHYHORSLQJ�DQG�SURPRWLQJ�KHDOWK�DQG�VRFLDO�FDUH�VWUDWHJ\ 

· GHFLGLQJ�KRZ�WKH�LQWHJUDWHG�EXGJHW�LV�VSHQW 

· LVVXLQJ�GLUHFWLRQV�WR�LWV�GHOLYHU\�SDUWQHUV��WKH�1+6�%RDUG�DQG�/RFDO�$XWKRULW\ 

7KLV�UHSRUW�ORRNV�DW�WKH�GHFLVLRQV�WKH�,-%�KDV�PDGH�LQ�WKH�SDVW�\HDU�DQG�KRZ�LW�KDV�XVHG�WKHVH�WRROV�WR�
HQDEOH�SHRSOH�WR�DFFHVV�VDIH��HIIHFWLYH��WLPHO\��HTXLWDEOH�DQG�KLJK�TXDOLW\�DVVHVVPHQWV��WUHDWPHQW��FDUH�
DQG�VXSSRUW� 

$W�WKH�VWDUW�RI�WKH�\HDU�WKH�,-%�SXEOLVKHG�D�QHZ�6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ�WKDW�VHW�WKH�GLUHFWLRQ�IRU�WKH�
+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS�IRU�WKH�QH[W�IHZ�\HDUV��&RQVHTXHQWO\��LQ�WKH�ODVW�\HDU��WKHUH�KDV�EHHQ�D�
VXEVWDQWLDO�HIIRUW�WR�HQJDJH�ZLWK�SHRSOH�DQG�ORFDO�FRPPXQLWLHV�WR�LQIRUP�WKH�IXWXUH�SODQQLQJ�RI�VHUYLFHV�� 

0DQ\�SHRSOH�KDYH�WDNHQ�SDUW�LQ�GLIIHUHQW�DFWLYLWLHV�DFURVV�WKH�\HDU�DQG�,�ZRXOG�OLNH�WR�WKDQN�HYHU\RQH�IRU�
VKDULQJ�WKHLU�YLHZV�DQG�WHOOLQJ�XV�DERXW�WKHLU�H[SHULHQFHV�VR�WKDW�ZH�FDQ�FRQWLQXH�WR�LPSURYH�VHUYLFHV��,�
ZRXOG�DOVR�OLNH�WR�HQFRXUDJH�SHRSOH�WR�FRQWLQXH�WR�HQJDJH�ZLWK�XV�VR�WKDW�ZH�FDQ��WRJHWKHU��ILQG�
VXVWDLQDEOH�ZD\V�RI�GHOLYHULQJ�WUHDWPHQW��FDUH�DQG�VXSSRUW� 

7KLV�UHSRUW�DOVR�KLJKOLJKWV�VRPH�RI�WKH�FKDOOHQJHV�WKH�,-%�DQG�WKH�3DUWQHUVKLS�IDFHV��&KDOOHQJHV�VXFK�DV�
ILQDQFLDO�FRQVWUDLQWV��QDWLRQDO�VWDII�VKRUWDJHV��DQG�PRUH�SHRSOH�ZLWK�FRPSOH[�KHDOWK�DQG�VRFLDO�FDUH�QHHGV�
WKDW�UHTXLUH�DVVHVVPHQW��WUHDWPHQW��FDUH�DQG�VXSSRUW��,�DQG�P\�FROOHDJXHV�RQ�WKH�%RDUG�UHFRJQLVH��WKDW�LQ�
WKH�FRPLQJ�PRQWKV��WKDW�ZH�ZLOO�EH�UHTXLUHG�WR�PDNH�VRPH�GLIILFXOW�GHFLVLRQV�DQG�WKDW�WKLV�ZLOO�QRW�EH�HDV\� 

+RZHYHU��,�DP�FRQILGHQW�WKDW��ZRUNLQJ�WRJHWKHU��RXU�FRPPXQLWLHV��VWDII��&DUHUV�DQG�YROXQWHHUV�FDQ�EULQJ�
DERXW�WKH�FKDQJHV�QHHGHG�WR�PHHW�WKHVH�FKDOOHQJHV�DQG�UHDOLVH�RXU�VWUDWHJLF�DPELWLRQ�RI�SHRSOH�OLYLQJ�
KDSSLHU��KHDOWKLHU�OLYHV�LQ�'XPIULHV�DQG�*DOORZD\� 

)RUHZRUG 

$QG\�0F)DUODQH 
&KDLU�RI�'XPIULHV�DQG�*DOORZD\�,QWHJUDWLRQ�-RLQW�%RDUG��,-%� 
-XO\����� 
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([HFXWLYH�VXPPDU\ 

7KH�,QWHJUDWLRQ�-RLQW�%RDUG��,-%��LQIOXHQFHV�KHDOWK�DQG�VRFLDO�FDUH�WKURXJK���NH\�PHFKDQLVPV� 

· GHYHORSLQJ�VWUDWHJ\��SODQV�DQG�IUDPHZRUNV��VWUDWHJLF�SODQQLQJ�DQG�FRPPLVVLRQLQJ� 

· GHFLGLQJ�KRZ�WR�XVH�WKH�EXGJHWV�GHOHJDWHG�IURP�WKH�/RFDO�$XWKRULW\�DQG�1+6�%RDUG��LQWHJUDWHG�
EXGJHW� 

· DJUHHLQJ�ZLWK�WKH�1+6�%RDUG�DQG�/RFDO�$XWKRULW\�ZKDW�WR�FRPPLVVLRQ�DQG�KRZ�WR�XVH�WKH�
LQWHJUDWHG�EXGJHW�WR�GHOLYHU�WKH�6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ��LVVXLQJ�'LUHFWLRQV� 

7KLV�SHUIRUPDQFH�UHSRUW�IRFXVHV�RQ�WKH�UROH�RI�,-%�LQ�GLVFKDUJLQJ�WKHVH�IXQFWLRQV� 

7KH�+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS��WKH�3DUWQHUVKLS��EULQJV�WRJHWKHU�1+6�DQG�/RFDO�$XWKRULW\�WHDPV�
WR�RYHUVHH�DQG�PDQDJH�WKH�GHOLYHU\�RI�VHUYLFHV��,Q�GRLQJ�VR�LW�VXSSRUWV�QHZ��PRUH�LQWHJUDWHG�ZD\V�RI�
ZRUNLQJ�DQG�UHSRUWV�SHUIRUPDQFH�RQ�GHOLYHU\�RI�VHUYLFHV�WKURXJK�1+6�%RDUG�DQG�/RFDO�$XWKRULW\�FRPPLWWHH�
VWUXFWXUHV� 

7KH�,-%�KLJKOLJKWV�IRU���������DUH� 

6WUDWHJLF�SODQQLQJ�DQG�FRPPLVVLRQLQJ 

'XULQJ���������WKHUH�KDV�EHHQ�DQ�LQFUHDVH�LQ�WKLV�DFWLYLW\�FRPSDUHG�WR�WKH�SUHYLRXV�\HDU��7KLV�KDV�EHHQ�
SDUWO\�GULYHQ�E\�UHPRELOLVLQJ�DIWHU�WKH�SDQGHPLF��DQG�SDUWO\�E\�DQ�LQFUHDVH�LQ�GHPDQG�IRU�KHDOWK�DQG�VRFLDO�
FDUH�DQG�VXSSRUW� 
 
.H\�DFKLHYHPHQWV�LQFOXGH� 

· $�QHZ�VWUDWHJ\��WKH�3DUWLFLSDWLRQ�DQG�(QJDJHPHQW�6WUDWHJ\�����-������ZDV�GHYHORSHG�DQG�
SXEOLVKHG� 

· 7KH�'LJLWDO�7UDQVIRUPDWLRQ�3URJUDPPH�%RDUG�ZDV�VHW�XS�LQ�-DQXDU\������WR�GHOLYHU�WKH�6FRWWLVK�
*RYHUQPHQW¶V�'LJLWDO�+HDOWK�DQG�&DUH�6WUDWHJ\�������� 

· (QJDJHPHQW�DQG�FRQVXOWDWLRQ�DFWLYLW\�KDV�WDNHQ�SODFH�DFURVV�'XPIULHV�DQG�*DOORZD\��IRU�
H[DPSOH�7LPH�WR�7DON�DQG�5LJKW�&DUH�5LJKW�3ODFH�� 

· $Q�LQGHSHQGHQWO\�FKDLUHG�ORFDO�VHUYLFH�UHYLHZ�IRU�0DWHUQLW\�6HUYLFHV�LQ�:LJWRZQVKLUH�LV�
XQGHUZD\��3ODQQLQJ�DQG�SXEOLF�HQJDJHPHQW�SURJUHVVHG�WKURXJK�WKH�ILUVW�TXDUWHU�RI�������WR�
LQIRUP�D�SXEOLF�FRQVXOWDWLRQ�VFKHGXOHG�IRU�-XO\�WR�6HSWHPEHU������ 

7KHUH�DUH�VRPH�DUHDV�RI�ZRUN�WKDW�DUH�WDNLQJ�ORQJHU�WKDQ�H[SHFWHG��IRU�H[DPSOH� 

· 'HYHORSPHQW�RI�WKH�&RPSOH[�1HHGV�3ODQ�KDV�EHHQ�GHOD\HG�DV�D�QHZ�LQWHJUDWHG�VHUYLFH�KDV�EHHQ�
LQWURGXFHG�DQG�WR�JLYH�WKH�3DUWQHUVKLS�WLPH�WR�HQJDJH�ZLWK�SHRSOH�ZLWK�OLYHG�H[SHULHQFH� 

· 7KH�3ODQ�IRU�3DOOLDWLYH�&DUH�����-�����ZDV�SXEOLVKHG��EXW�QRZ�ZH�QHHG�WR�GHFLGH�KRZ�WR�GHOLYHU�
LW�ZLWKLQ�WKH�QHZ�LQWHJUDWHG�+RPH�7HDP�PRGHO� 

7KH�FXUUHQW�6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ��6&3��ZDV�DSSURYHG�E\�WKH�,-%�RQ����0DUFK�������$V�WKH�
ILQDQFLDO�\HDU���������LV�WKH�ILUVW�\HDU�RI�WKH�FXUUHQW�6&3��QR�UHYLHZ�WRRN�SODFH� 

7KH�LQWHJUDWHG�EXGJHW 

7KH�,-%�GHOLYHUHG�D�EDODQFHG�ILQDQFLDO�SRVLWLRQ�IRU����������7KLV�ZDV�DIWHU�DGGLWLRQDO�UHVRXUFH�RI���������
PLOOLRQ�ZDV�UHFHLYHG�IURP�WKH�1+6�%RDUG�� 

$V�WKH�,-%�UHPRELOLVHV�IROORZLQJ�WKH�&29,'-���SDQGHPLF��PXFK�RI�WKH�IRFXV�KDV�EHHQ�RQ�SODQQLQJ�DQG�
HQJDJHPHQW�WR�LQIRUP�QHZ�FRPPLVVLRQLQJ�GHFLVLRQV��$V�WKLV�ZRUN�SURJUHVVHV�LW�LV�DQWLFLSDWHG�WKH�,-%�ZLOO�
EH�PDNLQJ�PRUH�FRPPLVVLRQLQJ�GHFLVLRQV�LQ�WKH�FRPLQJ�\HDU��6RPH�NH\�GHFLVLRQV�ZHUH�PDGH�LQ���������� 

· IXQGLQJ�7KLUG�6HFWRU�RUJDQLVDWLRQV�XVLQJ���\HDU�FRQWUDFWV 

· DSSURYLQJ�UHFXUULQJ�IXQGLQJ�IRU�WKH�&DUHUV�7DVN�)RUFH 

� 
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,Q�WHUPV�RI�FRQWUDFWV� 

· GHVSLWH�JRRG�SURJUHVV�WR�H[SDQG�WKH�*3�SUDFWLFH�PXOWLGLVFLSOLQDU\�WHDPV��PDQ\�*3�SUDFWLFHV�
UHPDLQ�YXOQHUDEOH 

· 'XPIULHV�DQG�*DOORZD\�KDV�H[SHULHQFHG�D�VLJQLILFDQW�GHFOLQH�LQ�WKH�DYDLODELOLW\�RI�1+6�*HQHUDO�
'HQWDO�6HUYLFH�SUDFWLFHV��$�'HQWDO�7DVN�)RUFH�KDV�EHHQ�VHW�XS�WR�DGGUHVV�WKLV 

7KH�,-%��OLNH�PDQ\�RWKHU�SXEOLF�ERGLHV��IDFHV�VLJQLILFDQW�ILQDQFLDO�FKDOOHQJHV�DQG�ZLOO�EH�UHTXLUHG�WR�RSHUDWH�
ZLWKLQ�WLJKW�ILVFDO�FRQVWUDLQWV�IRU�WKH�IRUHVHHDEOH�IXWXUH��7KLV�LV�GXH�WR�WKH�FRQWLQXLQJ�GLIILFXOW�QDWLRQDO�
HFRQRPLF�RXWORRN�DQG�LQFUHDVLQJ�GHPDQG�IRU�VHUYLFHV� 

'LUHFWLRQV�DQG�WKH�$QQXDO�'HOLYHU\�3ODQ 

7KH�,-%�GLG�QRW�PDNH�DQ\�GHFLVLRQV�LQ�WKH�\HDU�WKDW�ZHQW�RXWVLGH�WKH�FRQWH[W�RI�WKH�6WUDWHJLF�
&RPPLVVLRQLQJ�3ODQ��6&3��� 

7KHUH�ZHUH����'LUHFWLRQV�RSHQ�GXULQJ�WKH�\HDU��$�UHYLHZ�RI�WKH�QDWLRQDO�JXLGDQFH�KDV�OHG�WKH�,-%�WR�
UHFRQVLGHU�WKH�SURFHVVHV�DQG�JRYHUQDQFH�WKDW�XQGHUSLQ�'LUHFWLRQV�WR�HQVXUH�EHVW�SUDFWLFH��7KH�UHYLHZ�DQG�
GHYHORSPHQW�SURFHVV�LV�FXUUHQWO\�RQJRLQJ��:H�DQWLFLSDWH�WKDW�WKLV�SURFHVV�ZLOO�UHVXOW�LQ�VRPH�'LUHFWLRQV�
EHLQJ�VXSHUVHGHG�RU�PHUJHG�� 

-XVW�RYHU�KDOI�RI�WKH�����DFWLRQV�LGHQWLILHG�LQ�WKH���������WKH�3DUWQHUVKLS¶V�$QQXDO�'HOLYHU\�3ODQ�ZHUH�
FRPSOHWH�RU�RQ�WUDFN��2I�WKH�DFWLRQV�WKDW�ZHUH�GHOD\HG�RU�DW�ULVN�RI�QRQ�GHOLYHU\��WKH�PRVW�FRPPRQ�WKHPHV�
WKDW�HPHUJHG�ZHUH�GLIILFXOW\�LQ�UHFUXLWLQJ�SHRSOH�ZLWK�DSSURSULDWH�VNLOOV�DQG�FDSDFLW\� 

5HIOHFWLRQV�IURP�RWKHU�ERGLHV�WKDW�LQIRUP�WKH�,-% 

7KH�6WUDWHJLF�3ODQQLQJ�*URXS��63*��KDV�EHHQ�DFWLYH�LQ�FRQWULEXWLQJ�WR�GLVFXVVLRQV�LQ�WKH�GHYHORSPHQW�RI�
VWUDWHJ\�LQ�WKH�ODVW�\HDU��:H�WKLQN�LW�ZRXOG�DOVR�EH�YDOXDEOH�IRU�WKH�63*�WR�EH�VXSSRUWHG�LQ�IXWXUH�WR�WDNH�D�
KROLVWLF�YLHZ�RQ�WKH�HIIHFWLYHQHVV�RI�LQWHJUDWLRQ� 

0RVW�RI�WKH�IHHGEDFN�IURP�RWKHU�ERGLHV��VXFK�DV�WKH�&DUH�,QVSHFWRUDWH��LQ�WKH�ODVW�\HDU�KDV�UHODWHG�WR�DGXOW�
VRFLDO�FDUH�DQG�VXSSRUW��)HHGEDFN�KDV�VKRZQ�WKDW�PRVW�VHUYLFHV�VXSSRUWLQJ�SHRSOH�LQ�'XPIULHV�DQG�
*DOORZD\�KDYH�LPSRUWDQW�VWUHQJWKV��:KHUH�LQVSHFWLRQV�LQGLFDWH�WKHUH�DUH�DUHDV�IRU�LPSURYHPHQW��WKH�
3DUWQHUVKLS�KDV�D�PXOWL�DJHQF\�WDFWLFDO�WHDP�WKDW�ZRUNV�ZLWK�WKH�VHUYLFH�WR�KHOS�WKHP�LPSURYH� 

7KHUH�KDYH�EHHQ�QR�KHDOWKFDUH�LQVSHFWLRQ�UHSRUWV�SXEOLVKHG�LQ�WKH�ODVW�\HDU� 

8QIRUWXQDWHO\��LQ�WKH�ODVW�\HDU�ZH�VDZ�WKH�FORVXUH�RI�DQRWKHU�ORFDO�FDUH�KRPH�DQG�ZH�UHFRJQLVH�WKH�LPSDFW�
WKLV�KDV�KDG�RQ�LWV�IRUPHU�UHVLGHQWV�ZKR�ZH�VXSSRUWHG�WR�ILQG�QHZ��DOWHUQDWLYH�FDUH�KRPH�SODFHPHQWV� 

1DWLRQDO�+HDOWK�DQG�:HOOEHLQJ�2XWFRPHV�DQG�KRZ�ZH�DUH�JHWWLQJ�RQ 

 

· 'HWHFWLQJ�FDQFHU�HDUO\�UHPDLQV�D�FKDOOHQJH�DFURVV�6FRWODQG��&DQFHU�VFUHHQLQJ�VHUYLFHV�
FRQWLQXH�WR�EH�SURYLGHG� 

· 1DWLRQDO�LQGLFDWRUV�VKRZ�WKDW�SHRSOH�LQ�'XPIULHV�DQG�*DOORZD\�JHQHUDOO\�KDYH�D�EHWWHU�
WKDQ�DYHUDJH�OLIH�H[SHFWDQF\�DQG�IHHO�DEOH�WR�ORRN�DIWHU�WKHPVHOYHV��+RZHYHU��WKH�KHDOWK\�
OLIH�H[SHFWDQF\�IRU�ZRPHQ�KDV�GHFUHDVHG�RYHU�WLPH��$�SODQ�IRU�ZRPHQ¶V�KHDOWK�LV�EHLQJ�
GHYHORSHG�DV�SDUW�RI�WKH�3DUWQHUVKLS¶V�$QQXDO�'HOLYHU\�3ODQ� 

· $V�LQ�WKH�UHVW�RI�6FRWODQG��WKHUH�LV�PRUH�WR�GR�WR�SURPRWH�DQG�VXSSRUW�SHRSOH�WR�OLYH�DFWLYH�
DQG�KHDOWK\�OLYHV�ZKLFK�UHGXFHV�WKH�ULVN�RI�SHRSOH�GHYHORSLQJ�ORQJ�WHUP�FRQGLWLRQV� 

3HRSOH�DUH�DEOH�WR�ORRN�DIWHU�DQG�LPSURYH�WKHLU�RZQ�KHDOWK�DQG�ZHOOEHLQJ�DQG�
OLYH�LQ�JRRG�KHDOWK�IRU�ORQJHU � 



· 7KH�SURSRUWLRQ�RI�DGXOWV�VXSSRUWHG�DW�KRPH�ZKR�DJUHHG�WKDW�WKH\�DUH�VXSSRUWHG�WR�OLYH�DV�
LQGHSHQGHQWO\�DV�SRVVLEOH�KDV�GHFUHDVHG�RYHU�WLPH��7KLV�HYLGHQFH�LV�HQFRXUDJLQJ�WKH�
3DUWQHUVKLS�WR�DFFHOHUDWH�KRZ�WHFKQRORJ\�LV�XVHG�WR�VXSSRUW�SHRSOH�WR�IHHO�LQGHSHQGHQW� 

· +LVWRULFDOO\��'XPIULHV�DQG�*DOORZD\�KDV�D�ODUJHU�SURSRUWLRQ�RI�SHRSOH�ZLWK�LQWHQVLYH�QHHGV�
VXSSRUWHG�LQ�WKHLU�RZQ�KRPHV��UDWKHU�WKDQ�FDUH�KRPHV� 

3HRSOH��LQFOXGLQJ�WKRVH�ZLWK�GLVDELOLWLHV�RU�ORQJ�WHUP�FRQGLWLRQV��RU�ZKR�DUH�
IUDLO��DUH�DEOH�WR�OLYH��DV�UHDVRQDEO\�SUDFWLFDEOH��LQGHSHQGHQWO\�DQG�DW�KRPH�RU�
LQ�D�KRPHO\�VHWWLQJ�LQ�WKHLU�FRPPXQLW\ 

� 

· ,Q�JHQHUDO��SHRSOH�LQ�'XPIULHV�DQG�*DOORZD\�JLYH�PRUH�SRVLWLYH�IHHGEDFN�DERXW�ORFDO�
VHUYLFHV�WKDQ�DFURVV�6FRWODQG��+RZHYHU��WKH�ODWHVW�UHVXOWV�DUH�OHVV�SRVLWLYH�WKDQ�LQ�
SUHYLRXV�\HDUV��7KLV�SUREDEO\�UHIOHFWV�WKH�VHUYLFH�SUHVVXUHV�EHLQJ�IHOW�ULJKW�DFURVV�KHDOWK�
DQG�VRFLDO�FDUH� 

· ,Q�'XPIULHV�DQG�*DOORZD\�WKH�SURSRUWLRQ�RI�SHRSOH�VXSSRUWHG�E\�GLUHFW�SD\PHQWV�RU�
SHUVRQDOLVHG�PDQDJHG�EXGJHWV�LV�ORZHU�WKDQ�WKH�DYHUDJH�DFURVV�6FRWODQG��7KLV�FDQ�EH�
LQIOXHQFHG�E\�UXUDOLW\�DQG�WKH�DYDLODELOLW\�RI�FDUH�DVVLVWDQWV� 

3HRSOH�ZKR�XVH�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�KDYH�SRVLWLYH�H[SHULHQFHV�RI�
WKRVH�VHUYLFHV��DQG�KDYH�WKHLU�GLJQLW\�UHVSHFWHG � 

· 7KH�SURSRUWLRQ�RI�DGXOWV�VXSSRUWHG�DW�KRPH�ZKR�DJUHH�WKDW�WKHLU�VXSSRUW�KDG�DQ�LPSDFW�
RQ�LPSURYLQJ�RU�PDLQWDLQLQJ�WKHLU�TXDOLW\�RI�OLIH�LV�KLJKHU�LQ�'XPIULHV�DQG�*DOORZD\�WKDQ�
DFURVV�6FRWODQG�� 

· 7KH�DYHUDJH�PHQWDO�ZHOOEHLQJ�VFRUH�LQ�'XPIULHV�DQG�*DOORZD\�LV�YHU\�FORVH�WR�WKH�
6FRWWLVK�DYHUDJH� 

· ,Q�'XPIULHV�DQG�*DOORZD\�SHRSOH�ZKR�KDYH�UHWXUQHG�KRPH�IURP�KRVSLWDO�DUH�OHVV�OLNHO\�WR�
EH�UHDGPLWWHG�WR�KRVSLWDO�� 

· $FURVV�6FRWODQG��WKH�SURSRUWLRQ�RI�SHRSOH�VHHQ�IRU�WUHDWPHQW�ZLWKLQ����ZHHNV�KDV�JRW�
ZRUVH�RYHU�WKH�ODVW�\HDU� 

+HDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�DUH�FHQWUHG�RQ�KHOSLQJ�WR�PDLQWDLQ�RU�LPSURYH�
WKH�TXDOLW\�RI�OLIH�RI�SHRSOH�ZKR�XVH�WKRVH�VHUYLFHV � 

� 

· 3UHPDWXUH�PRUWDOLW\�UDWHV�LQ�'XPIULHV�DQG�*DOORZD\�DUH�EHWWHU�WKDQ�6FRWODQG��EXW�WKH\�DUH�
VORZO\�ULVLQJ� 

· 7KH�GLIIHUHQFH�LQ�OLIH�H[SHFWDQF\�FDQ�EH�DV�PXFK�DV����\HDUV�EHWZHHQ�GLIIHUHQW�
FRPPXQLWLHV�LQ�'XPIULHV�DQG�*DOORZD\��+RZHYHU�WKHUH�LV�OHVV�RI�D�GLIIHUHQFH�LQ�WKH�
SURSRUWLRQ�RI�SHRSOH�DGPLWWHG�WR�KRVSLWDO�LQ�DQ�HPHUJHQF\�EHWZHHQ�WKH�PRVW�DQG�OHDVW�
GHSULYHG�FRPPXQLWLHV�LQ�'XPIULHV�DQG�*DOORZD\�FRPSDUHG�WR�WKH�PRVW�DQG�OHDVW�GHSULYHG�
FRPPXQLWLHV�DFURVV�6FRWODQG� 

· /RWV�RI�HIIRUW�KDV�JRQH�LQWR�UHGXFLQJ�WKH�ZDLWLQJ�WLPHV�IRU�SHRSOH�VWDUWLQJ�SV\FKRORJLFDO�
WKHUDS\��EXW�WKH�3DUWQHUVKLS�LV�VWLOO�QRW�PHHWLQJ�WKH�6FRWWLVK�WDUJHW� 

+HDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�FRQWULEXWH�WR�UHGXFLQJ�KHDOWK�LQHTXDOLWLHV 

� 



� 

· &DUHUV�ZKR�UHVSRQGHG�WR�WKH�+$&(�VXUYH\�LQGLFDWHG�WKH\�KDYH�EHHQ�IHHOLQJ�OHVV�
VXSSRUWHG�DQG�EXW�KDG�WKH�VDPH�EDODQFH�EHWZHHQ�WKHLU�FDULQJ�UROH�DQG�RWKHU�DVSHFWV�RI�
WKHLU�OLYHV�DV�LQ�SUHYLRXV�\HDUV� 

· 7KH�QXPEHU�RI�&DUHUV�6XSSRUW�3ODQV�KDV�JRQH�GRZQ�LQ�WKH�ODVW�\HDU� 

3HRSOH�ZKR�SURYLGH�XQSDLG�FDUH�DUH�VXSSRUWHG�WR�ORRN�DIWHU�WKHLU�RZQ�KHDOWK�
DQG�ZHOOEHLQJ��LQFOXGLQJ�WR�UHGXFH�DQ\�QHJDWLYH�LPSDFW�RI�WKHLU�FDULQJ�UROH�RQ�
WKHLU�RZQ�KHDOWK�DQG�ZHOOEHLQJ 

� 

· 3HRSOH�DUH�IHHOLQJ�VDIH�LQ�WKH�FRPPXQLW\�DQG�KDYLQJ�IHZHU�IDOOV�WKDW�HQG�XS�LQ�KRVSLWDO� 

· +RZHYHU��WKH�3DUWQHUVKLS¶V�DELOLW\�WR�PDQDJH�SHRSOH�WKURXJK�WKH�HPHUJHQF\�GHSDUWPHQW��
DQG�VXSSRUW�SHRSOH�WR�UHWXUQ�KRPH�IURP�KRVSLWDO��LV�KHDYLO\�LPSDFWHG�E\�WKH�SUHVVXUHV�
EHLQJ�IHOW�DFURVV�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV� 

3HRSOH�XVLQJ�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�DUH�VDIH�IURP�KDUP 

� 

· 7KH�KHDOWK�DQG�WKH�VRFLDO�ZRUN�HPSOR\HH�VLFNQHVV�DEVHQFH�UDWHV�DUH�FRQVLVWHQWO\�KLJKHU�
WKDQ�WKH����WDUJHW�VHW�IRU�WKH�1+6�DFURVV�6FRWODQG��%RWK�RI�WKHVH�KDYH�ULVHQ�LQ�WKH�SDVW�
\HDU� 

· 7KH�L0DWWHU�VWDII�HQJDJHPHQW�VXUYH\�UHJXODUO\�UHWXUQV�D�VFRUH�LQ�WKH�µVWULYH�DQG�FHOHEUDWH¶�
UDQJH����-������EXW�'XPIULHV�DQG�*DOORZD\�LV�FRQVLVWHQWO\�ORZHU�WKDQ�WKH�6FRWWLVK�
DYHUDJH� 

3HRSOH�ZKR�ZRUN�LQ�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�IHHO�HQJDJHG�ZLWK�WKH�ZRUN�
WKH\�GR�DQG�DUH�VXSSRUWHG�WR�FRQWLQXRXVO\�LPSURYH�WKH�LQIRUPDWLRQ��VXSSRUW��
FDUH�DQG�WUHDWPHQW�WKH\�SURYLGH 

� 

· 7KH�UDWH�DW�ZKLFK�SHRSOH�DUH�DGPLWWHG�WR�KRVSLWDO�LQ�DQ�HPHUJHQF\�FRQWLQXHV�WR�EH�KLJKHU�
LQ�'XPIULHV�DQG�*DOORZD\�WKDQ�WKH�6FRWWLVK�DYHUDJH�� 

· 7KH�FRXQFLO�VSHQG�RQ�DGXOW�VRFLDO�FDUH�WHQGV�WR�EH�ORZHU�WKDQ�WKH�6FRWWLVK�DYHUDJH� 

· 7KLV�UHJLRQ�LV�YHU\�UXUDO�VR�WKHUH�LV�OLWWOH�VXUSULVH�WKDW�&2��HPLVVLRQV�DUH�KLJKHU�WKDQ�
DYHUDJH��+RZHYHU�WKHVH�DUH�IDOOLQJ�RYHU�WLPH�ZKLFK�GHPRQVWUDWHV�WKDW�UHFHQW�FKDQJHV�DUH�
KDYLQJ�DQ�LPSDFW�� 

5HVRXUFHV�DUH�XVHG�HIIHFWLYHO\�DQG�HIILFLHQWO\�LQ�WKH�SURYLVLRQ�RI�KHDOWK�DQG�
VRFLDO�FDUH�VHUYLFHV � 



,QWURGXFWLRQ 

� 

7KH�3XEOLF�%RGLHV��-RLQW�:RUNLQJ���6FRWODQG��$FW�������WKH�$FW��VHW�D�OHJDO�IUDPHZRUN�IRU�LQWHJUDWLQJ�KHDOWK�
DQG�VRFLDO�FDUH�LQ�6FRWODQG��7KLV�OHJLVODWLRQ�VD\V�WKDW�HDFK�1+6�%RDUG�DQG�/RFDO�$XWKRULW\�PXVW�GHOHJDWH�
VRPH�RI�WKHLU�IXQFWLRQV�WR�LQWHJUDWLRQ�DXWKRULWLHV��$GGLWLRQDO�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�PD\�EH�
GHOHJDWHG�VKRXOG�1+6�%RDUGV�RU�/RFDO�$XWKRULWLHV�FKRRVH�WR�GR�VR�� 

7KH�,QWHJUDWLRQ�$XWKRULW\�LQ�WKLV�DUHD�FDPH�LQWR�H[LVWHQFH�LQ�WKH�IRUP�RI�'XPIULHV�DQG�*DOORZD\�,QWHJUDWLRQ�
-RLQW�%RDUG��,-%��RQ���$SULO�������5HVSRQVLELOLW\�IRU�WKH�SODQQLQJ�DQG�FRPPLVVLRQLQJ�RI�WKH�PDMRULW\�RI�DGXOW�
KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�ZDV�GHOHJDWHG�IURP�WKH�/RFDO�$XWKRULW\�DQG�1+6�WR�WKLV�QHZ�ERG\��7KLV�
FUHDWHG�D�VLQJOH�LQWHJUDWHG�V\VWHP�IRU�SODQQLQJ�DQG�FRPPLVVLRQLQJ�VRPH�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�
ORFDOO\�� 

7R�HQVXUH�WKDW�SHUIRUPDQFH�LV�RSHQ�DQG�DFFRXQWDEOH��VHFWLRQ����RI�WKH�$FW�REOLJHV�LQWHJUDWLRQ�DXWKRULWLHV�WR�
SXEOLVK�DQ�$QQXDO�3HUIRUPDQFH�5HSRUW��$35���7KLV�VHWV�RXW�DQ�DVVHVVPHQW�RI�SHUIRUPDQFH�ZLWK�UHJDUG�WR�
WKH�SODQQLQJ�DQG�FDUU\LQJ�RXW�RI�WKH�LQWHJUDWLRQ�IXQFWLRQV�IRU�ZKLFK�WKH\�DUH�UHVSRQVLEOH�� 

,QWHJUDWLRQ�DXWKRULWLHV�DUH�UHTXLUHG�WR�SXEOLVK�WKHLU�$35�E\�WKH�HQG�RI�-XO\�HDFK�\HDU��,Q�0DUFK������
'XPIULHV�DQG�*DOORZD\�,QWHJUDWLRQ�-RLQW�%RDUG�DSSURYHG�D�UHYLVHG�3HUIRUPDQFH�0DQDJHPHQW�)UDPHZRUN�
�30)���KHUH��ZKLFK�VHWV�RXW�WKH�%RDUG¶V�DUUDQJHPHQWV�DQG�IRFXV�IRU�SHUIRUPDQFH�UHSRUWLQJ�� 

,Q�WKLV�UHSRUW��ZH�GLVFXVV�WKH���PHFKDQLVPV�E\�ZKLFK�WKH�,-%�LQIOXHQFHV�KHDOWK�DQG�VRFLDO�FDUH� 

· GHYHORSLQJ�VWUDWHJ\��SODQV�DQG�IUDPHZRUNV��VWUDWHJLF�SODQQLQJ�DQG�FRPPLVVLRQLQJ� 

· GHFLGLQJ�KRZ�WR�XVH�WKH�EXGJHWV�GHOHJDWHG�IURP�WKH�/RFDO�$XWKRULW\�DQG�1+6�%RDUG��LQWHJUDWHG�
EXGJHW� 

· DJUHHLQJ�ZLWK�WKH�1+6�%RDUG�DQG�/RFDO�$XWKRULW\�ZKDW�WR�FRPPLVVLRQ�DQG�KRZ�WR�XVH�WKH�
LQWHJUDWHG�EXGJHW�WR�GHOLYHU�WKH�6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ��LVVXLQJ�'LUHFWLRQV� 

7KLV�UHSRUW�DOVR�ORRNV�DW�KRZ�ZH�DUH�JHWWLQJ�RQ�XVLQJ�D�UDQJH�RI�SHUIRUPDQFH�LQGLFDWRUV� 

:HE�UHIHUHQFHV� 
3XEOLF�%RGLHV��-RLQW�:RUNLQJ���6FRWODQG��$FW������ZZZ�OHJLVODWLRQ�JRY�XN�DVS��������FRQWHQWV�HQDFWHG���ODVW�DFFHVV����
6HSWHPEHU������ 
6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ�����-������KWWSV���GJKVFS�FR�XN�ZS-FRQWHQW�XSORDGV���������,-%-6WUDWHJLF-
&RPPLVVLRQLQJ-3ODQ-����-�����SGI���ODVW�DFFHVVHG����6HSWHPEHU������� 
3HUIRUPDQFH�0DQDJHPHQW�)UDPHZRUN�����-�����KWWSV���GJKVFS�FR�XN�ZS-FRQWHQW�XSORDGV���������),1$/-
3HUIRUPDQFH-)UDPHZRUN-,-%-����-���SGI��ODVW�DFFHVVHG����0DUFK������ 



�� 

7KH�,QWHJUDWLRQ�-RLQW�%RDUG 

7KH�,-%�LV�PDGH�XS�RI� 

9RWLQJ�PHPEHUV� 

· ��HOHFWHG�PHPEHUV�RI�WKH�/RFDO�$XWKRULW\ 

· ��QRQ�H[HFXWLYH�PHPEHUV�RI�WKH�1+6�%RDUG 

$GYLVRU\�PHPEHUV� 

· D�UHSUHVHQWDWLYH�IURP�WKH�LQGHSHQGHQW�VHFWRU��UHSUHVHQWLQJ�FDUH�KRPHV�DQG�FDUH�DW�KRPH 

· D�UHSUHVHQWDWLYH�IURP�WKH�7KLUG�6HFWRU��UHSUHVHQWLQJ�FDUH�DW�KRPH�DQG�RWKHU�KHDOWK�DQG�VRFLDO�
FDUH�FRPPXQLW\�VXSSRUW 

· D�SHUVRQ�ZLWK�OLYHG�H[SHULHQFH�DV�D�UHSUHVHQWDWLYH�RI�XQSDLG�&DUHUV��FXUUHQWO\�YDFDQW� 

· D�SHUVRQ�ZLWK�OLYHG�H[SHULHQFH�DV�D�UHSUHVHQWDWLYH�RI�SHRSOH�ZKR�XVH�VHUYLFHV��ILOOHG�RQO\�KDOI�RI�
�������� 

· UHSUHVHQWDWLYHV�IRU�WKH�SURIHVVLRQV�LQFOXGLQJ�VRFLDO�ZRUN��QXUVLQJ��SXEOLF�KHDOWK��DQG�*3V�DQG�
KRVSLWDO�GRFWRUV 

· UHSUHVHQWDWLYHV�IRU�VWDII�ZRUNLQJ�IRU�WKH�/RFDO�$XWKRULW\�DQG�WKH�1+6�%RDUG 

· D�ZRUNIRUFH�DGYLVRU�WR�WKH�,-% 

· VHQLRU�OHDGHUV�LQFOXGLQJ�&KLHI�2IILFHU��&KLHI�)LQDQFH�2IILFHU�DQG�'LUHFWRU�RI�6WUDWHJLF�3ODQQLQJ�
DQG�7UDQVIRUPDWLRQ 

7KH�,-%�KDV���FRPPLWWHHV�WR�DGYLVH�WKHP��(DFK�FRPPLWWHH�KDV�D�PL[HG�PHPEHUVKLS�IURP�WKH�SHRSOH�OLVWHG�
DERYH��7KH���FRPPLWWHHV�DUH� 

· ,-%�$XGLW��5LVN�DQG�*RYHUQDQFH�&RPPLWWHH 

· ,-%�7UDQVIRUPDWLRQ�DQG�,QQRYDWLRQ�)XWXUHV�&RPPLWWHH 

· ,-%�6WUDWHJLF�3ODQQLQJ�'HOLYHU\�DQG�&RPPLVVLRQLQJ�&RPPLWWHH 

· ,-%�)LQDQFH��3HUIRUPDQFH�DQG�*RYHUQDQFH�&RPPLWWHH 

,Q�DGGLWLRQ��WKH�,-%�WDNHV�DGYLFH�IURP�WKH�6WUDWHJLF�3ODQQLQJ�*URXS��63*���,QWHJUDWLRQ�DXWKRULWLHV�DUH�OHJDOO\�
UHTXLUHG�WR�KDYH�DQ�63*��7KLV�JURXS¶V�UROH�LV�WR�WDNH�D�YLHZ�RQ�WKH�HIIHFWLYHQHVV�RI�WKH�LQWHJUDWLRQ�
DUUDQJHPHQWV�DQG�WKH�GHOLYHU\�RI�WKH�6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ��6&3���7KH\�DOVR�WDNH�D�YLHZ�ZKHQ�WKH�
6&3�LV�EHLQJ�XSGDWHG��RU�FKDQJHV�KDYH�EHHQ�SURSRVHG��7KH�63*�LV�FKDLUHG�E\�D�UHSUHVHQWDWLYH�RI�WKH�
7KLUG�6HFWRU� 

7KH�FDOHQGDU�RI�,-%�DQG�FRPPLWWHH�PHHWLQJV��DQG�PLQXWHV�IURP�WKHVH�PHHWLQJV��DUH�DYDLODEOH�RQ�WKH�
'XPIULHV�DQG�*DOORZD\�+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS�ZHEVLWH��KHUH��� 



�� 

���6WUDWHJLF�SODQQLQJ�DQG�FRPPLVVLRQLQJ 

6WUDWHJLF�3ODQQLQJ�DQG�&RPPLVVLRQLQJ�DFWLYLWLHV�IROORZ�D�
F\FOH�� 

· JDWKHULQJ�DQG�DQDO\VLQJ�LQIRUPDWLRQ��LQFOXGLQJ�
SHRSOH¶V�YLHZV 

· GHYHORSLQJ�VWUDWHJLHV��SODQV�DQG�IUDPHZRUNV 

· FRPPLVVLRQLQJ�WKH�VHUYLFHV�WR�GHOLYHU�KHDOWK�
DQG�VRFLDO�FDUH�DQG�VXSSRUW 

· UHYLHZLQJ�SHUIRUPDQFH�DQG�WKH�HIIHFWLYHQHVV�RI�
VWUDWHJ\�WR�LQIRUP�IXWXUH�VWUDWHJ\ 

7KHVH�DFWLYLWLHV�KHOS�WKH�,-%�WR�XQGHUVWDQG�WKH�FRQWH[W�
DQG�VHW�GLUHFWLRQ�IRU�WKH�3DUWQHUVKLS�WR�GHOLYHU�WKH�
6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ��6&3�� 

��� 5HYLHZ�RI�'XPIULHV�DQG�*DOORZD\�,QWHJUDWLRQ�6FKHPH 

7KH�,QWHJUDWLRQ�6FKHPH��KHUH��LV�D�OHJDOO\�ELQGLQJ�DJUHHPHQW�EHWZHHQ�WKH�/RFDO�$XWKRULW\�DQG�WKH�1+6�
%RDUG��,W� 

· GHVFULEHV�WKH�PRGHO�RI�KHDOWK�DQG�VRFLDO�FDUH�LQWHJUDWLRQ�IRU�'XPIULHV�DQG�*DOORZD\ 

· GHWDLOV�WKH�IXQFWLRQV�WKDW�DUH�GHOHJDWHG�WR�WKH�,-%�IURP�WKH�1+6�%RDUG�DQG�WKH�/RFDO�$XWKRULW\�
DQG� 

· GHVFULEHV�WKH�RWKHU�DUUDQJHPHQWV�WKH\�KDYH�LQ�SODFH�WR�HQDEOH�WKH�,-%�WR�PHHW�LWV�UHVSRQVLELOLWLHV 

7KH�/RFDO�$XWKRULW\�DQG�WKH�1+6�%RDUG�DUH�UHTXLUHG�E\�WKH�3XEOLF�%RGLHV��6FRWODQG��$FW������WR�FDUU\�RXW�
D�UHYLHZ�RI�WKHLU�LQWHJUDWLRQ�VFKHPH�ZLWKLQ���\HDUV�RI�WKH�VFKHPH�ILUVW�EHLQJ�DSSURYHG��:KLOVW�D�µOLJKW�WRXFK¶�
UHYLHZ�RI�WKH�,QWHJUDWLRQ�6FKHPH�ZDV�XQGHUWDNHQ�GXULQJ�WKH�&29,'-���SDQGHPLF��D�IXOO�DQG�
FRPSUHKHQVLYH�UHYLHZ�ZDV�VWDUWHG�LQ������ 

$�VHULHV�RI�ZRUNVKRSV�KDYH�EHHQ�GHOLYHUHG��LQFOXGLQJ�ZLWK�� 

· 1+6�'XPIULHV�DQG�*DOORZD\�%RDUG� ���0DUFK����� 

· 6WUDWHJLF�3ODQQLQJ�*URXS�   ���-DQXDU\������DQG����)HEUXDU\����� 

)XUWKHU�HQJDJHPHQW�LV�SODQQHG�LQWR����������,W�LV�DQWLFLSDWHG�WKDW�WKH�UHYLHZ�ZLOO�EH�FRPSOHWH�E\�WKH�HQG�RI�
VXPPHU������ 

��� 6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ�����-����6&3� 

7KH�NH\�VWUDWHJ\�WKDW�XQGHUSLQV�WKH�+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS�LV�WKH�6WUDWHJLF�&RPPLVVLRQLQJ�
3ODQ�����-����6&3���KHUH���7KLV�LV�XQGHUSLQQHG�E\�D�3HUIRUPDQFH�0DQDJHPHQW�)UDPHZRUN��30)��ZKLFK�
VXSSRUWV�WKH�5HYLHZ�SDUW�RI�WKH�F\FOH��IRU�WKH�VDPH�SHULRG� 

$V�UHTXLUHG�E\�WKH�$FW�DOO�LQWHJUDWLRQ�DXWKRULWLHV�PXVW�KDYH�DQ�6&3��7KH�,-%�GHYHORSHG�WKHLU�6&3�E\�
FRQVXOWLQJ�ZLWK�DQG�HQJDJLQJ�D�EURDG�UDQJH�RI�SHRSOH��7KLV�LQFOXGHG�SHRSOH�ZKR�XVH�KHDOWK�DQG�VRFLDO�FDUH�
VHUYLFHV��&DUHUV�DQG�SHRSOH�ZKR�GHOLYHU�KHDOWK�DQG�VRFLDO�FDUH�DQG�VXSSRUW�LQ�WKH�VWDWXWRU\�VHFWRU��7KLUG�
6HFWRU�DQG�LQGHSHQGHQW�VHFWRU�� 



�� 

7KH�ODWHVW�6&3�ZDV�DSSURYHG�E\�WKH�,-%�RQ����0DUFK������DQG�FRYHUV�WKH�UHOHYDQW�SHULRG�RI����$SULO������
WR����0DUFK�������7KH�3XEOLF�%RGLHV��6FRWODQG��$FW������SODFHV�D�OHJLVODWLYH�UHTXLUHPHQW�RQ�LQWHJUDWLRQ�
DXWKRULWLHV�WR�UHYLHZ�WKHLU�VWUDWHJLF�SODQV�DW�OHDVW�RQFH�HYHU\���\HDUV��7KLV�PD\�UHVXOW�LQ�SUHSDULQJ�D�
UHSODFHPHQW�VWUDWHJLF�SODQ��7KH�UHYLHZ�PXVW�EH�FDUULHG�RXW�LQYROYLQJ�WKH�6WUDWHJLF�3ODQQLQJ�*URXS��$V�WKH�
ILQDQFLDO�\HDU���������LV�WKH�ILUVW�\HDU�RI�WKH�FXUUHQW�6&3��QR�UHYLHZ�WRRN�SODFH�� 

7KH�6&3�VHWV�RXW�� 

· WKH�,-%¶V�VWUDWHJLF�YLVLRQ��µ3HRSOH�OLYLQJ�KDSSLHU�DQG�KHDOWKLHU�OLYHV�LQ�'XPIULHV�DQG�*DOORZD\¶ 

· WKH�PRGHO�IRU�GHOLYHULQJ�KHDOWK�DQG�VRFLDO�FDUH�DQG�VXSSRUW��0RGHO�RI�&DUH� 

· ��6WUDWHJLF�&RPPLVVLRQLQJ�,QWHQWLRQV��6&,V��WR�JXLGH�GHFLVLRQ�PDNLQJ 

· ULVNV�DQG�FKDOOHQJHV�IRU�WKH�,-% 

7KH�0RGHO�RI�&DUH�SURPRWHV� 

· KXPDQ�ULJKWV��LQFOXGLQJ�WKH�3$1(/�SULQFLSOHV��3DUWLFLSDWLRQ��$FFRXQWDELOLW\��1RQ�GLVFULPLQDWLRQ��
(PSRZHUPHQW�DQG�/HJDOLW\���7KLV�DSSURDFK�KDV�WKH�SHUVRQ�DW�WKH�FHQWUH�RI�WKHLU�RZQ�KHDOWK�DQG�
VRFLDO�FDUH�DQG�VXSSRUW��HQDEOHG�DQG�HQFRXUDJHG�WR�KDYH�FRQWURO�RYHU�DOO�DVSHFWV�RI�WKHLU�RZQ�
OLYHV��PDNLQJ�LQIRUPHG�FKRLFHV�DQG�GHFLVLRQV 

· D�KROLVWLF�DSSURDFK�WKDW�FRQVLGHUV�DOO���
GLPHQVLRQV�RI�ZHOOEHLQJ��6RFLDO��6SLULWXDO��
3K\VLFDO��(PRWLRQDO�DQG�0HQWDO� 

· D�JUHDWHU�IRFXV�RI�UHVRXUFHV�RQ�SUHYHQWLRQ�DQG�
HDUO\�ORZ�OHYHO�LQWHUYHQWLRQ 

· WKH�LPSRUWDQFH�RI�LQGLYLGXDO�DQG�FRPPXQLW\�
UHVLOLHQFH�E\�WDNLQJ�DQ�DVVHW�EDVHG�DSSURDFK 

· IOH[LEOH�KHDOWK�DQG�VRFLDO�FDUH�DQG�VXSSRUW�WKDW�LV�
UHVSRQVLYH�WR�SHRSOH¶V�FKDQJLQJ�QHHGV 

· PRUH�HTXLWDEOH�DQG�HDVLHU�DFFHVV�WR�KHDOWK�DQG�
VRFLDO�FDUH�DQG�VXSSRUW�DFURVV�WKH�ZKROH�V\VWHP 

· ZRUNLQJ�DV�SDUWQHUV�WR�DGGUHVV�RWKHU�VRFLDO��
HFRQRPLF��FXOWXUDO�DQG�HQYLURQPHQWDO�IDFWRUV�WKDW�
LQIOXHQFH�KHDOWK�DQG�ZHOOEHLQJ 

'HOLYHU\�RI�WKLV�PRGHO�LV�XQGHUSLQQHG�DQG�VXSSRUWHG�E\�
*RRG�&RQYHUVDWLRQV��UHODWLRQVKLSV��WHFKQRORJLHV��LQQRYDWLRQ�DQG�LQWHJUDWHG�ZD\V�RI�ZRUNLQJ� 

7KH�0RGHO�RI�&DUH 



�� 

��� 2WKHU�VWUDWHJLHV�DQG�SODQV 

7KH�,-%�KDV�SXEOLVKHG�VWUDWHJLHV�DQG�SODQV�WR�VXSSRUW�WKH�GHOLYHU\�RI�D�ZLGH�UDQJH�RI�VHUYLFHV� 

����� 'LJLWDO�+HDOWK�DQG�&DUH�6WUDWHJ\�����-������KHUH� 

7KLV�ORFDO�GLJLWDO�VWUDWHJ\�ZDV�GHYHORSHG�ZLWKLQ�WKH�IUDPHZRUN�RI�µ6FRWODQG¶V�'LJLWDO�+HDOWK�DQG�&DUH�
6WUDWHJ\��(QDEOLQJ��&RQQHFWLQJ�DQG�(PSRZHULQJ¶��WKH�QDWLRQDO�GLJLWDO�VWUDWHJ\���SXEOLVKHG�LQ�$SULO������ 

,Q�'HFHPEHU������6FRWWLVK�*RYHUQPHQW�SXEOLVKHG�DQ�XSGDWHG�'LJLWDO�+HDOWK�DQG�&DUH�6WUDWHJ\�WKDW�
LGHQWLILHG���SULRULWLHV��KHUH���,Q�UHVSRQVH�WKH�+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS�VHW�XS�D�'LJLWDO�
7UDQVIRUPDWLRQ�3URJUDPPH�%RDUG�LQ�-DQXDU\�������7KLV�JURXS�ZLOO�KDYH�RYHUVLJKW�RI�WKH�GHOLYHU\�RI�WKH�
ORFDO�DQG�QDWLRQDO�GLJLWDO�VWUDWHJLHV��7KH�3URJUDPPH�%RDUG�LV�GHYHORSLQJ�D�SODQ�WR�IRFXV�RQ���RI�WKH�
QDWLRQDO�GLJLWDO�SULRULWLHV�� 

· GLJLWDO�DFFHVV�DQG�GHYHORSLQJ�DQ�RYHUDUFKLQJ�HTXDOLW\�LPSDFW�DVVHVVPHQW�IRU�GLJLWDO�SURMHFWV 

· GLJLWDO�VNLOOV�DQG�OHDGHUVKLS 

· GLJLWDO�IRXQGDWLRQV�LQFOXGLQJ�SHRSOH��WLPH��DQG�IXQGLQJ 

������+RXVLQJ�ZLWK�&DUH�DQG�6XSSRUW�6WUDWHJ\�����-������KHUH� 

7KH�&29,'-���SDQGHPLF�GLVUXSWHG�PDQ\�SODQV�LQFOXGLQJ�WKRVH�IRU�KRXVLQJ�ZLWK�FDUH�DQG�VXSSRUW���
)ROORZLQJ�D�UHYLHZ��RQ����2FWREHU������WKH�,-%�DJUHHG�WR�H[WHQG�WKH�SHULRG�RI�UHOHYDQFH�IRU�WKH�+RXVLQJ�
ZLWK�&DUH�DQG�6XSSRUW�6WUDWHJ\�E\���\HDUV�WR����0DUFK������� 

������+HDOWK�DQG�6RFLDO�&DUH�1DWLRQDO�:RUNIRUFH�6WUDWHJ\��KHUH� 

7KLV�ZRUNIRUFH�VWUDWHJ\�VXSSRUWV�DQG�HQDEOHV�WKH�DPELWLRQV�RI�UHFRYHU\��JURZWK�DQG�WUDQVIRUPDWLRQ�RI�WKH�
KHDOWK�DQG�VRFLDO�FDUH�ZRUNIRUFH�� 

7KLV�VWUDWHJ\�ZDV�SXEOLVKHG�RQ����0DUFK�������*XLGDQFH�IRU�GHYHORSLQJ���\HDU�ZRUNIRUFH�SODQV�ZDV�
UHOHDVHG�WKURXJK�'LUHFWRU¶V�/HWWHU��'/����������RQ����$SULO������� 

7KH�,-%�KDG�DOUHDG\�SXEOLVKHG�WKH�'XPIULHV�DQG�*DOORZD\�+HDOWK�DQG�6RFLDO�&DUH�:RUNIRUFH�3ODQ�����-
������7KH�QDWLRQDO�VWUDWHJ\�ZDV�SXEOLVKHG�DIWHUZDUGV��$Q�H[HUFLVH�ZDV�QHHGHG�WR�DOLJQ�WKHP��7KLV�ZDV�
FRQFOXGHG�DQG�DSSURYHG�DW�,-%�6WUDWHJLF�3ODQQLQJ�'HOLYHU\�DQG�&RPPLVVLRQLQJ�&RPPLWWHH����2FWREHU�
����� 

'LJLWDO�FDUH�SODQQLQJ�EHWZHHQ�DGXOW�VRFLDO�FDUH�SDUWQHUV�KDV�EHHQ�LQWURGXFHG��
7KLV�HQDEOHV�SDUWQHUV�WR�VHH�ZKR�QHHGV�FDUH�DQG�VXSSRUW�DW�KRPH�RQ�D�PDS�
DQG�WKHQ�ZRUN�WRJHWKHU�WR�XVH�WKHLU�UHVRXUFHV�HIIHFWLYHO\�DQG�VXSSRUW�DV�PDQ\�
SHRSOH�DV�SRVVLEOH� 

)ROORZLQJ�VXFFHVV�ZLWK�DGXOWV��WKH�RQOLQH�SUH�RSHUDWLYH�DVVHVVPHQW�WRRO�µ0\�
3UH-RS¶�LV�EHLQJ�UROOHG�RXW�WR�LQFOXGH�FKLOGUHQ�DV�ZHOO� 

7KH�3DUWQHUVKLS�VLJQHG�XS�WR�WKH�'LJLWDO�3DUWLFLSDWLRQ�&KDUWHU��RSHUDWHG�E\�WKH�
6FRWWLVK�&RXQFLO�IRU�9ROXQWDU\�2UJDQLVDWLRQV��6&92���ZLWK�VXSSRUW�IURP�WKH�
6FRWWLVK�*RYHUQPHQW� 

([DPSOHV�RI�KRZ�SHRSOH�DUH�H[SHULHQFLQJ�GLJLWDO�LQQRYDWLRQV  



�� 

����� 3DUWLFLSDWLRQ�DQG�(QJDJHPHQW�6WUDWHJ\�����-���� 

7KLV�VWUDWHJ\�ZDV�GHYHORSHG�ZLWK�SHRSOH�DQG�RUJDQLVDWLRQV�WKDW�KDYH�H[SHULHQFH�LQ�SDUWLFLSDWLRQ�DQG�
HQJDJHPHQW�ERWK�ZLWKLQ�'XPIULHV�DQG�*DOORZD\�+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS�DQG�ZLWK�WKH�SXEOLF��
7KH�VWUDWHJ\�GHVFULEHV�KRZ�WKH�3DUWQHUVKLS�ZLOO�HQJDJH�ZLWK�SHRSOH�DV�ZH�GHYHORS�DQG�GHOLYHU�FDUH�DQG�
VXSSRUW�� 

7KH�,-%�DSSURYHG�DQG�SXEOLVKHG�WKH�ILQDO�YHUVLRQ�RQ����'HFHPEHU�������KHUH���$OVR��WKH�6FRWWLVK�
*RYHUQPHQW�3DUWLFLSDWLRQ�)UDPHZRUN�SXEOLVKHG�LQ�)HEUXDU\�������KHUH��SURYLGHV�D�JXLGH�WR�JRRG�SUDFWLFH�� 

����� 3XEOLF�6HFWRU�(TXDOLW\�'XW\ 

7KH�SXUSRVH�RI�WKH�3XEOLF�6HFWRU�(TXDOLW\�'XW\��36('��LV�WR�HQVXUH�WKDW�DOO�SXEOLF�ERGLHV�EXLOG�HTXDOLW\�LQWR�
WKHLU�GD\�WR�GD\�EXVLQHVV�E\�WDNLQJ�VWHSV�WR�DGYDQFH�HTXDOLW\��HQFRXUDJLQJ�JRRG�FRPPXQLW\�UHODWLRQV�DQG�
DGGUHVVLQJ�GLVFULPLQDWLRQ��7KH�FXUUHQW�GXW\�UHTXLUHV�WKH�,-%�WR�FRQVLGHU�HTXDOLW\�LQ�WKH�GHYHORSPHQW�RI�
LQWHUQDO�DQG�H[WHUQDO�SROLFLHV��GHFLVLRQ�PDNLQJ�SURFHVVHV��SURFXUHPHQW��ZRUNIRUFH�VXSSRUW��VHUYLFH�
GHOLYHU\��DQG�LPSURYLQJ�RXWFRPHV�IRU�SHRSOH� 

2Q����)HEUXDU\�������WKH�,-%�QRWHG�WKH\�ZHUH�RQ�WUDFN�WR�PHHW�WKHLU�OHJDO�GXWLHV�WR�SXEOLVK�DQ�(TXDOLW\�
0DLQVWUHDPLQJ�5HSRUW�E\����$SULO�������KHUH���7KLV�UHSRUW�SURYLGHV�D���\HDUO\�XSGDWH�RQ�SURJUHVV�DV�
UHTXLUHG�E\�WKH�SXEOLF�VHFWRU�GXWLHV��7KLV�LQFOXGHV�D�FRQWLQXLQJ�FRPPLWPHQW�WR�HPEHG�HTXDOLW\��GLYHUVLW\�
DQG�SHUVRQ�FHQWUHG�FDUH�LQWR�,-%�VHUYLFHV��7KH�UHSRUW�DOVR�KLJKOLJKWV�SURJUHVV�DQG�DUHDV�IRU�LPSURYHPHQW�� 

��� 2WKHU�VWUDWHJLF�SODQQLQJ�DQG�FRPPLVVLRQLQJ�DFWLYLWLHV 

7KHUH�DUH�VRPH�DUHDV�RI�ZRUN�WKDW�DUH�WDNLQJ�ORQJHU�WKDQ�H[SHFWHG� 

· 'HYHORSPHQW�RI�WKH�&RPSOH[�1HHGV�3ODQ�KDV�EHHQ�GHOD\HG�DV�D�QHZ�LQWHJUDWHG�VHUYLFH�KDV�EHHQ�
LQWURGXFHG�DQG�WR�JLYH�WKH�3DUWQHUVKLS�WLPH�WR�HQJDJH�ZLWK�SHRSOH�ZLWK�OLYHG�H[SHULHQFH� 

· 7KH�3ODQ�IRU�3DOOLDWLYH�&DUH�����-�����ZDV�SXEOLVKHG��EXW�QRZ�WKH�3DUWQHUVKLS�QHHGV�WR�GHFLGH�
KRZ�WR�GHOLYHU�LW�ZLWKLQ�WKH�QHZ�LQWHJUDWHG�+RPH�7HDP�PRGHO� 

· :H�DUH�ZDLWLQJ�IRU�WKH�UHVXOWV�RI�WKH�6FRWWLVK�*RYHUQPHQW¶V�UHYLHZ�RI�WKH�1DWLRQDO�6WUDWHJ\�IRU�
0HQWDO�+HDOWK�����-������EHIRUH�SURFHHGLQJ�ZLWK�RXU�ORFDO�SODQV 

· 7KHUH�LV�QR�ORQJHU�D�OHJLVODWLYH�UHTXLUHPHQW�IRU�XV�WR�KDYH�D�ORFDO�&DUHUV�6WUDWHJ\��7KH�1DWLRQDO�
&DUHUV�6WUDWHJ\�ZDV�SXEOLVKHG�ODWH�LQ�'HFHPEHU�������DQG�ZRUN�KDV�VWDUWHG�WR�GHYHORS�D�ORFDO�
SODQ� 

��� (QJDJHPHQW�DQG�FRQVXOWDWLRQ 

$Q�LPSRUWDQW�SDUW�RI�WKH�,-%¶V�UROH�LV�WR�XQGHUVWDQG�WKH�QHHGV�DQG�ZLVKHV�RI�ORFDO�FRPPXQLWLHV��DQG�WR�
LQFRUSRUDWH�WKLV�LQWR�SODQQLQJ�WKH�GHOLYHU\�RI�KHDOWK�DQG�VRFLDO�FDUH�DQG�VXSSRUW���6HH�DERYH��������
3DUWLFLSDWLRQ�DQG�(QJDJHPHQW�6WUDWHJ\�����-����� 

7KHUH�KDV�EHHQ�DQ�LQFUHDVH�LQ�SXEOLF�HQJDJHPHQW�DV�VHUYLFHV�UHPRELOLVH�IROORZLQJ�WKH�SDQGHPLF��(DFK�
WLPH�HQJDJHPHQW�LV�SODQQHG� 

· D�FRPPXQLFDWLRQ��HQJDJHPHQW�DQG�FRQVXOWDWLRQ�SODQ�LV�GHYHORSHG�WR�VHW�RXW�RXU�DSSURDFK�DQG�
KHOS�HQVXUH�ZH�DUH�WDONLQJ�DQG�OLVWHQLQJ�WR�WKH�ULJKW�SHRSOH 

· D�VXSSRUWLQJ�QHHGV�DVVHVVPHQW�RU�LQIRUPDWLRQ�SDFN�LV�GHYHORSHG�WR�KHOS�SHRSOH�WR�XQGHUVWDQG�
WKH�FRQWH[W�RI�WKH�GLVFXVVLRQ 

· DQ�HTXDOLW\�LPSDFW�DVVHVVPHQW�LV�FRPSOHWHG 

· D�VWDWHPHQW�RI�FRQVXOWDWLRQ�LV�GHYHORSHG 

:H�UHYLHZ�WKH�HIIHFWLYHQHVV�RI�WKH�ZKROH�SURFHVV�WKURXJKRXW�WKH�SHULRG�RI�HQJDJHPHQW�DQG�FRQVXOWDWLRQ� 

+HUH�DUH�H[DPSOHV�RI�HQJDJHPHQW�DQG�FRQVXOWDWLRQ�XQGHUWDNHQ�LQ��������� 



�� 

7LPH�WR�7DON�ZDV�D�YHU\�EURDG�JHQHUDO�FDPSDLJQ�DERXW�FRPPXQLW\�KHDOWK�DQG�VRFLDO�FDUH�DQG�VXSSRUW�KHOG�
EHWZHHQ�-XQH�DQG�2FWREHU�������$V�VXFK��WKH�WKHPHV�HPHUJLQJ�ZHUH�DOVR�YHU\�EURDG��$�WRWDO�RI�����
UHVSRQVHV�ZHUH�FROOHFWHG�DQG�WKHVH�KDYH�JRQH�EDFN�WR�WKH�3DUWQHUVKLS¶V�OHDGHUVKLS�WHDP�DQG�RSHUDWLRQDO�
WHDPV�WR�LQIRUP�SODQQLQJ� 

5LJKW�&DUH��5LJKW�3ODFH��KHUH��LV�WKH�QDPH�RI�WKH�SURJUDPPH�RI�&RPPXQLW\�7UDQVIRUPDWLRQ�WR�VXSSRUW�
GHOLYHU\�RI�WKH�0RGHO�RI�&DUH�GHVFULEHG�LQ�WKH�6&3��7KH�SURJUDPPH�KDV���GLVWLQFW�EXW�FORVHO\�UHODWHG�DUHDV�
RI�KHDOWK�DQG�VRFLDO�FDUH�� 

· +RPH�7HDPV 

· &DUH�DQG�6XSSRUW�DW�+RPH 

· ,QWHUPHGLDWH�&DUH�DQG�6XSSRUW�/LYLQJ 

,Q����������WKH�SURJUDPPH�KDV�IRFXVHG�RQ�,QWHUPHGLDWH�&DUH�DQG�6XSSRUW�/LYLQJ��,QIRUPDWLRQ�SDFNV�ZHUH�
GHYHORSHG�WR�VXSSRUW�SHRSOH�WR�KDYH�D�EHWWHU�XQGHUVWDQGLQJ�RI�WKH�FRPPXQLWLHV�DQG�WKH�LVVXHV�DIIHFWLQJ�
WKHP��7KHVH�FDQ�EH�IRXQG�KHUH��$�UHJLRQ�ZLGH�FDPSDLJQ�KDV�EHHQ�UXQ��(QJDJHPHQW�DFWLYLW\�UDQ�IURP����
-DQXDU\�WR����0DUFK�������7KHVH�UHVSRQVHV��DQG�UHOHYDQW�UHVSRQVHV�IURP�7LPH�WR�7DON��ZHUH�XVHG�WR�
GHYHORS�WKH�IRUPDO�FRQVXOWDWLRQ��+HUH�DUH�VRPH�RI�WKH�NH\�ILQGLQJV��WKH�IXOO�ILQGLQJV�FDQ�EH�IRXQG�KHUH�� 

7KH�5LJKW�&DUH��5LJKW�3ODFH�IRUPDO�FRQVXOWDWLRQ�LV�SODQQHG�IRU����$SULO������WR����-XO\�������IROORZLQJ�
ZKLFK��SURSRVDOV�IRU�QHZ�PRGHOV�RI�FDUH�ZLOO�EH�FRQVLGHUHG�E\�WKH�,-%� 

³ ³ ��������,PSRUWDQW�WR�EH�ORFDO�-�
ZLWKLQ�HDV\�WUDYHOOLQJ�
GLVWDQFH�-�QRW�DQ�KRXU�RU�VR�
DZD\� 

³ 

³ �������/LYLQJ�LQ�1HZWRQ�6WHZDUW�,�KDYH�
XVHG�WKH�FRPPXQLW\�KRVSLWDO�VHYHUDO�
WLPHV�IRU�HPHUJHQF\�*3�WUHDWPHQW�
DQG�KRVSLWDO�FDUH�IRU�P\�HOGHUO\�
PRWKHU�IRU�OHQJWK\�SHULRGV��,�ZDV�
DEOH�WR�YLVLW�HYHU\�GD\�EXW�FRXOGQ
W�
KDYH�GRQH�WKDW�WR�'XPIULHV� 

³ 

³ �������&DUH�FORVH�WR�KRPH�LV�
PRUH�OLNHO\�WR�EH�GRQH�E\�WKRVH�
ZKR�NQRZ�\RX�RU�NQRZ�\RXU�
IDPLO\�DQG�IULHQGV��7KLV�
UHDVVXULQJ�HQYLURQPHQW�LV�
PRUH�FRQGXFLYH�WR�D�EHWWHU�DQG�
TXLFNHU�UHFRYHU\� 

7RS���PRVW�YDOXHG�DVSHFWV�RI�H[LVWLQJ�
LQWHUPHGLDWH�FDUH� 

&ORVH�WR�KRPH ��� 
6HUYLFHV�WKDW�VXSSRUW�
PH�ZRUN�WRJHWKHU ��� 

6DIH ��� 

$FFHVVLEOH�IRU�
IULHQGV�DQG�IDPLO\� ��� 

,�KDYH�FKRLFH�DQG�
FRQWURO ��� 

%DVH� �����SHRSOH 

7RS���PRVW�YDOXHG�DVSHFWV�IRU�IXWXUH�
LQWHUPHGLDWH�FDUH� 

)HHOV�KRPHO\ ��� 
+DV�JDUGHQV ��� 

8VLQJ�H[LVWLQJ�
EXLOGLQJV ��� 

0L[HG�ZLWK�WKH�
ZLGHU�FRPPXQLW\ ��� 

3XUSRVH�EXLOW ��� 
%DVH� �����SHRSOH 



�� 

0DWHUQLW\�6HUYLFHV�5HYLHZ��:LJWRZQVKLUH�LV�DQ�LQGHSHQGHQWO\�FKDLUHG�ORFDO�VHUYLFH�UHYLHZ�RI�PDWHUQLW\�
VHUYLFHV�LQ�WKH�:LJWRZQVKLUH�ORFDOLW\��3ODQQLQJ�DQG�SXEOLF�HQJDJHPHQW�SURJUHVVHG�WKURXJK�WKH�ILUVW�TXDUWHU�
RI�������WR�LQIRUP�D�SXEOLF�FRQVXOWDWLRQ�VFKHGXOHG�IRU�-XO\�WR�6HSWHPEHU�������7KH�LQIRUPDWLRQ�SDFN�LV�
DYDLODEOH�RQ�RXU�ZHEVLWH�KHUH�� 



�� 

���7KH�LQWHJUDWHG�EXGJHW 

��� )LQDQFH�RYHUYLHZ 

7KH�,-%�GHOLYHUHG�D�EDODQFHG�ILQDQFLDO�SRVLWLRQ�IRU����������7KLV�ZDV�DIWHU�DGGLWLRQDO�UHVRXUFH�RI���������
PLOOLRQ�ZDV�UHFHLYHG�IURP�WKH�1+6�%RDUG�IRU�WKH�GHOHJDWHG�1+6�EXGJHW�RYHUVSHQGV�LQ�DFFRUGDQFH�ZLWK�WKH�
LQWHJUDWLRQ�VFKHPH��7KLV�UHVRXUFH�LQFOXGHG�EURNHUDJH�IXQGLQJ�RI�����P�UHFHLYHG�E\�WKH�1+6�%RDUG�IURP�
6FRWWLVK�*RYHUQPHQW�RQ�D�QRQ�UHFXUULQJ�EDVLV�IRU����������ZKLFK�ZDV�SDVVHG�RQ�LQ�IXOO�WR�WKH�,-%�DQG�LV�
UHSD\DEOH�RQFH�UHFXUULQJ�ILQDQFLDO�EDODQFH�LV�DFKLHYHG�� 

7KH�WRWDO�GHOHJDWHG�UHVRXUFH�WR�WKH�,QWHJUDWLRQ�$XWKRULW\�LQ���������ZDV��������PLOOLRQ��DV�VXPPDULVHG�LQ�
WDEOH���EHORZ� 

7DEOH����6XPPDU\�RI�'HOHJDWHG�5HVRXUFH 

,-%�6HUYLFH ��������6SHQG 
����V 

/RFDO�$XWKRULW\�6HUYLFHV   
$GXOW�6RFLDO�:RUN��&KLOGUHQ�DQG�)DPLOLHV��$GGLFWLRQV ������ 
$GXOWV�ZLWK�$GGLFWLRQ�RU�6XEVWDQFH�0LVXVH ��� 
&KLOGUHQ�DQG�)DPLOLHV �� 
2OGHU�3HRSOH ������ 
3HRSOH�ZLWK�3K\VLFDO�'LVDELOLW\ ����� 
3HRSOH�ZLWK�D�/HDUQLQJ�'LVDELOLW\ ������ 

3HRSOH�ZLWK�0HQWDO�+HDOWK�1HHG ����� 

6WUDWHJLF�3ODQQLQJ ����� 
6HUYLFHV�&RPPLVVLRQHG�IURP�'XPIULHV�DQG�*DOORZD\�&RXQFLO ������ 
    
1+6�6HUYLFHV   
$FXWH�DQG�'LDJQRVWLF�'LUHFWRUDWH ������� 
(�+HDOWK ����� 
)DFLOLWLHV�DQG�&OLQLFDO�6XSSRUW ������ 
0HQWDO�+HDOWK�'LUHFWRUDWH ������ 

&RPPXQLW\�+HDOWK�DQG�6RFLDO�&DUH��1+6� ������ 

3ULPDU\�&DUH�6HUYLFHV ������ 
5HVRXUFH�7UDQVIHU��6RFLDO�&DUH�)XQG��6WUDWHJLF�3ODQQLQJ ������ 
:RPHQ�DQG�&KLOGUHQ¶V�'LUHFWRUDWH ������ 
6HUYLFHV�&RPPLVVLRQHG�IURP�1+6�'XPIULHV�DQG�*DOORZD\ ������� 
    
+HDOWK�DQG�6RFLDO�&DUH ������� 



��� )LQDQFLDO�SHUIRUPDQFH�������� 

)XOO�GHWDLO�RI�WKH�,-%�ILQDQFLDO�SHUIRUPDQFH�FRPSDUHG�WR�EXGJHW�KDV�EHHQ�LQFOXGHG�LQ�$SSHQGL[����7KLV�
SURYLGHV�D�\HDU�RQ�\HDU�DQDO\VLV�RI�VSHQG��7KLV�LQIRUPDWLRQ�KDV�EHHQ�UHYLHZHG�IURP�SUHYLRXV�\HDUV�WR�DOLJQ�
PRUH�FORVHO\�ZLWK�WKH�DQQXDO�DFFRXQWV�VHJPHQWDO�SHUIRUPDQFH� 

7KHUH�DUH�D�IHZ�DUHDV�WR�QRWH�LQ�WKH�SRVLWLRQ� 

· $�EDODQFHG�SRVLWLRQ�ZDV�RQO\�DFKLHYHG�E\�XVH�RI�QRQ�UHFXUULQJ�IXQGLQJ�IURP�6FRWWLVK�*RYHUQPHQW�
WKURXJK�WKH�1+6�%RDUG�DQG�UHIOHFWV�WKH�VLJQLILFDQFH�RI�WKH�XQGHUO\LQJ�ILQDQFLDO�GHILFLW� 

· )XQGLQJ�IRU���������ZDV�XQGHUSLQQHG�E\�DGGLWLRQDO�IXQGLQJ�WR�VXSSRUW�&29,'-���FRVWV�RI������P�
IRU����������D�FRPELQDWLRQ�RI�,-%�UHVHUYHV�������P��DQG�DGGLWLRQDO�IXQGLQJ�IRU�WHVW�DQG�SURWHFW�
�����P���7KLV�VXSSRUWHG�WKH�YDFFLQDWLRQ�SURJUDPPH��7HVW�DQG�3URWHFW��FRVW�RI�3HUVRQDO�3URWHFWLYH�
(TXLSPHQW��33(���SURYLGHU�VXVWDLQDELOLW\�VXSSRUW�DQG�DOO�DVVRFLDWHG�&29,'-���DFWLYLWLHV��7KH�
XQVSHQW�EDODQFH�RI�&29,'-���IXQGLQJ�RI�������P�ZDV�UHWXUQHG�WR�6FRWWLVK�*RYHUQPHQW�GXULQJ�
��������DV�UHTXHVWHG� 

· 7KHUH�FRQWLQXHV�WR�EH�ILQDQFLDO�SUHVVXUHV�DFURVV�DOO�VHUYLFHV�DQG�VLJQLILFDQW�VKLIWV�LQ�VSHQG��DQG�
FRQWLQXHG�LQFUHDVH�LQ�XVH�RI�DJHQF\�DQG�ORFXP�VSHQG�ZKLFK�LV�LQFUHDVLQJ�WKH�RYHUDOO�SD\�FRVWV� 

· $�UHYLHZ�RI�WKH�&RPPXQLW\�+HDOWK�DQG�6RFLDO�&DUH�GLUHFWRUDWH�ZDV�XQGHUWDNHQ�GXULQJ���������
ZLWK�EXGJHWV�UHYLHZHG�DQG�UHDOLJQHG�WR�VXSSRUW�UHYLVHG�PDQDJHPHQW�VWUXFWXUHV�DQG�QHZ�+RPH�
7HDPV�JHRJUDSKLFDO�DUHDV�IRU�+HDOWK�EXGJHWV��7KLV�ZLOO�EH�UHYLVHG�IXUWKHU�LQ���������WR�DOLJQ�
DFURVV�WKH�ZKROH�3DUWQHUVKLS�QRWLQJ�WKDW�/RFDO�$XWKRULW\�EXGJHWV�DUH�FXUUHQWO\�EHLQJ�DOLJQHG�WR�
UHIOHFW�WKH�*HQHUDO�DQG�2SHUDWLRQDO�0DQDJHPHQW�VWUXFWXUHV� 

7KH�,-%�KDV�GHYHORSHG�DQG�DSSURYHG�D�ILQDQFLDO�UHFRYHU\�SODQ�IRU���������DQG�EH\RQG��7KLV�SODQ�ZDV�
LQIRUPHG�E\�WKH�ILQDQFLDO�SUHVVXUHV�H[SHULHQFHG�LQ����������3URJUHVV�ZLOO�EH�UHJXODUO\�PRQLWRUHG�DQG�ZLOO�
EH�LQFOXGHG�LQ�QH[W�\HDU¶V�$QQXDO�3HUIRUPDQFH�5HSRUW� 

��� .H\�ILQDQFLDO�ULVNV�DQG�XQFHUWDLQWLHV 

7KH�,-%�IDFHV�RQJRLQJ�VHUYLFH�DQG�FRVW�SUHVVXUH�DULVLQJ�IURP�D�UDQJH�RI�IDFWRUV��%RWK�WKH�1+6�DQG�/RFDO�
$XWKRULW\�DUH�IDFLQJ�FKDOOHQJHV�LQ�PHHWLQJ�WKH�GHPDQGV�IRU�VHUYLFHV�ZLWKLQ�WKH�ILQDQFHV�DYDLODEOH��7KLV�ZLOO�
KDYH�D�GLUHFW�FRQVHTXHQFH�RQ�WKH�IXQGLQJ�SURYLGHG�WR�WKH�,-%�DQG�WKH�OHYHO�RI�VDYLQJV�UHTXLUHG�WR�UHWXUQ�WR�
EXGJHW�OHYHOV� 

7KH�LPSDFW�RI�WKH�&29,'-���SDQGHPLF��DQG�WKH�SUHVVXUHV�RI�UHPRELOLVLQJ�VHUYLFHV��PHDQV�WKDW�LGHQWLI\LQJ�
VDYLQJV�KDV�EHFRPH�YHU\�GLIILFXOW��7KLV�\HDU�ZH�KDYH�DOVR�VHHQ�DQ�LQFUHDVLQJ�QXPEHU�RI�WHPSRUDU\�IXQGLQJ�
VRXUFHV�WKDW�ODFN�FODULW\�RQ�KRZ�ORQJ�WKH\�ZLOO�FRQWLQXH�� 

0DQ\�FKDOOHQJHV�DQG�ULVNV�IDFHG�E\�WKH�3DUWQHUVKLS�LQ���������FRQWLQXHG�IURP�SUHYLRXV�\HDUV��VXFK�DV� 

:RUNIRUFH�FKDOOHQJHV�–�9DFDQFLHV�DFURVV�ERWK�PHGLFDO�VWDIILQJ�DQG�QXUVLQJ��DV�ZHOO�DV�$OOLHG�
+HDOWK�3URIHVVLRQDOV��$+3V���OHG�WR�RQJRLQJ�GHPDQG�IRU�H[SHQVLYH�DJHQF\�XVH�WR�ILOO�JDSV��6RFLDO�
&DUH�3URYLGHUV�DOVR�FRQWLQXH�WR�ILQG�LW�GLIILFXOW�WR�UHFUXLW�WR�FDUH�KRPH�DQG�FDUH�DW�KRPH�YDFDQFLHV� 

*URZWK�LQ�SULPDU\�FDUH�DQG�VHFRQGDU\�FDUH�SUHVFULELQJ�–�:LWK�LQFUHDVLQJ�YROXPH�DQG�QHZ�GUXJ�
WKHUDSLHV�DYDLODEOH�IRU�WUHDWLQJ�SHRSOH�ZLWK�FRPSOH[�QHHGV� 

3ULFH�SUHVVXUHV�–�5HODWLQJ�WR�JHQHUDO�LQIODWLRQ��IXHO�FRVWV�DQG�ZDJH�ULVHV��7KHVH�SUHVVXUHV�
LQFUHDVHG�VLJQLILFDQWO\�GXULQJ���������DQG�FRQWLQXH�WR�FDXVH�FRQFHUQ�LQ���������DV�LQIODWLRQDU\�
SUHVVXUHV�DUH�H[SHULHQFHG�DFURVV�DOO�VHUYLFH�DUHDV� 

$FWLYLW\�DQG�GHPDQG�SUHVVXUHV�–�7KH�GHPDQG�SUHVVXUHV�H[SHULHQFHG�LQ�SUHYLRXV�\HDUV�KDYH�
FRQWLQXHG�LQWR����������ZLWK�DOO�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�VHHLQJ�LQFUHDVLQJ�GHPDQGV�SRVW�
SDQGHPLF��+RVSLWDO�RFFXSDQF\��WKH�QXPEHU�RI�SHRSOH�QHHGLQJ�FDUH�DW�KRPH�DQG�FDUH�KRPH�
SODFHPHQWV�KDV�UHDFKHG�UHFRUG�OHYHOV��7RJHWKHU�ZLWK�WKH�FKDOOHQJHV�OLVWHG�DERYH��WKLV�LV�LPSDFWLQJ�
RQ�WKH�3DUWQHUVKLS¶V�DELOLW\�WR�GHOLYHU�VHUYLFHV�ZLWK�WKH�IXQGLQJ�DYDLODEOH�DQG�WR�WUDQVIRUP�VHUYLFHV� 

�� 



7KH�,-%��OLNH�PDQ\�RWKHU�SXEOLF�ERGLHV��IDFHV�VLJQLILFDQW�ILQDQFLDO�FKDOOHQJHV��,W�LV�UHTXLUHG�WR�RSHUDWH�ZLWKLQ�
WLJKW�ILVFDO�FRQVWUDLQWV�IRU�WKH�IRUHVHHDEOH�IXWXUH�GXH�WR�WKH�FRQWLQXLQJ�GLIILFXOW�QDWLRQDO�HFRQRPLF�RXWORRN�
DQG�LQFUHDVLQJ�GHPDQG�IRU�VHUYLFHV� 

7KH�,-%�KDV�GHYHORSHG�DQ�LQWHJUDWHG�ILQDQFLDO�SODQ�IRU���������ZLWK�WKH�REMHFWLYH�WKDW�LW�RSHUDWHV�ZLWKLQ�WKH�
UHVRXUFH�DYDLODEOH��7KLV�ZLOO�EH�H[WHQGHG�IURP�D���\HDU�SODQ�WR�D���\HDU�SODQ��DV�JUHDWHU�FHUWDLQW\�HPHUJHV�
DURXQG�WKH�ORQJHU�WHUP�IXQGLQJ��$ORQJVLGH�WKLV��D�)LQDQFLDO�5HFRYHU\�3ODQ�KDV�EHHQ�GHYHORSHG�WR�PDQDJH�
ERWK�WKH�VKRUW�WHUP�DQG�ORQJHU�WHUP�IXQGLQJ�SUHVVXUHV��:LWK�WKH�,-%�ZRUNLQJ�DORQJVLGH�WKH�1+6�DQG�/RFDO�
$XWKRULW\�WR�UHGXFH�FRVWV��PDQDJH�ILQDQFLDO�SUHVVXUHV�DQG�ORRN�WR�LPSOHPHQW�WKH�6XVWDLQDELOLW\�DQG�9DOXH�
3URJUDPPH� 

��� 5HVHUYHV 

7KH�,-%�FDUULHG�IRUZDUG�UHVHUYHV�RI������P�LQWR���������UHODWLQJ�WR�WKH�EDODQFH�RI�WKH�ULQJ�IHQFHG�
DOORFDWLRQV�UHFHLYHG�EXW�XQVSHQW�DV�DW����0DUFK�������7KH�OHYHO�RI�UHVHUYHV�KDV�UHGXFHG�WR������P�DV�VHW�
RXW�LQ�7DEOH���EHORZ��� 

7DEOH����6XPPDU\�RI�,-%�UHVHUYHV 

�� 

7KH�UHVHUYHV�QRWHG�DERYH�DUH�ULQJ�IHQFHG�DOORFDWLRQV�DQG�DUH�IXOO\�FRPPLWWHG�DQG�UHPDLQ�VHW�DVLGH�IRU�WKH�
SXUSRVHV�WKH\�ZHUH�RULJLQDOO\�DOORFDWHG�WR��7KH�XQVSHQW�EDODQFH�RI�WKH�&29,'-���UHVHUYH�RI�������P�ZDV�
UHWXUQHG�WR�6FRWWLVK�*RYHUQPHQW�GXULQJ���������DV�GLUHFWHG��7KH�,-%�KDV�QR�JHQHUDO�UHVHUYHV��� 

��� %HVW�9DOXH� 

7KH�,-%�DOVR�KDV�D�GXW\�XQGHU�WKH�/RFDO�*RYHUQPHQW�$FW��������WR�PDNH�DUUDQJHPHQWV�WR�VHFXUH�%HVW�
9DOXH��WKURXJK�FRQWLQXRXV�LPSURYHPHQW�LQ�WKH�ZD\�LQ�ZKLFK�LWV�IXQFWLRQV�DUH�H[HUFLVHG��%HVW�9DOXH�LQFOXGHV�
DVSHFWV�RI�HFRQRP\��HIILFLHQF\��HIIHFWLYHQHVV��HTXDO�RSSRUWXQLW\�UHTXLUHPHQWV��DQG�VXVWDLQDEOH�
GHYHORSPHQW�� 

1+6�'XPIULHV�DQG�*DOORZD\�DQG�'XPIULHV�DQG�*DOORZD\�&RXQFLO�GHOHJDWHG�IXQFWLRQV�DQG�EXGJHWV�WR�WKH�
,-%�LQ�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQ�RI�WKH�,QWHJUDWLRQ�6FKHPH���7KH�,-%�GHFLGHV�KRZ�WR�XVH�WKHVH�
UHVRXUFHV�WR�DFKLHYH�WKH�REMHFWLYHV�VHW�RXW�LQ�WKH�6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ��7KH�,-%�WKHQ�GLUHFWV�ERWK�
1+6�'XPIULHV�DQG�*DOORZD\�DQG�'XPIULHV�DQG�*DOORZD\�&RXQFLO�WR�GHOLYHU�VHUYLFHV�LQ�OLQH�ZLWK�WKLV�SODQ�� 

 ���0DUFK����� 
�P 

$GXOW�6RFLDO�&DUH�:LQWHU�3ODQQLQJ ��� 

$OFRKRO�DQG�'UXJV�3DUWQHUVKLS ��� 

&RPPXQLW\�/LYLQJ�&KDQJH�)XQG ��� 

&29,'-���&RVW�/RFDO�0RELOLVDWLRQ�3ODQ ��� 

,QWHJUDWHG�&DUH�)XQG ��� 

���0DUFK����� 
�P 

��� 

��� 

��� 

���� 

��� 

0HQWDO�+HDOWK�5HFRYHU\�DQG�5HQHZDO ��� ��� 

0HQWDO�+HDOWK�6WUDWHJ\ ��� ��� 

3ULPDU\�&DUH�,PSURYHPHQW�)XQG ��� ��� 

6RFLDO�&DUH�)XQG ��� ��� 

:LQWHU�3ODQQLQJ�+HDOWK�DQG�6RFLDO�&DUH ��� ��� 

7RWDO ���� ���� 



7KH�,-%�LV�UHVSRQVLEOH�IRU�SXWWLQJ�LQ�SODFH�SURSHU�DUUDQJHPHQWV�IRU�WKH�JRYHUQDQFH�RI�LWV�DIIDLUV�DQG�
IDFLOLWDWLQJ�WKH�HIIHFWLYH�H[HUFLVH�RI�LWV�IXQFWLRQV��LQFOXGLQJ�DUUDQJHPHQWV�IRU�PDQDJLQJ�ULVN�DQG�HQVXULQJ�
GHFLVLRQ�PDNLQJ�LV�DFFRXQWDEOH��WUDQVSDUHQW�DQG�FDUULHG�RXW�ZLWK�LQWHJULW\�� 

'HPRQVWUDWLQJ�EHVW�YDOXH�LQYROYHV�VHOI�DVVHVVPHQW�E\�UHYLHZLQJ�DQG�XSGDWLQJ�WKH�%HVW�9DOXH�6WDWHPHQW�
GXULQJ�WKH�DQQXDO�DFFRXQWV�SURFHVV�DQG�HPEHGGLQJ�WKLV�LQ�WKH�,-%�3HUIRUPDQFH�5HSRUW��7KLV�DSSURDFK�KDV�
EHHQ�GHYHORSHG�WKURXJK�DVVHVVPHQW�RI�EHVW�SUDFWLFH�LQ�RWKHU�KHDOWK�DQG�VRFLDO�FDUH�SDUWQHUVKLSV�DQG�XVHV�
$XGLW�6FRWODQG¶V�%HVW�9DOXH�SURPSWV� 

7KH�,-%¶V�%HVW�9DOXH�6WDWHPHQW�DYDLODEOH�LV�DYDLODEOH�KHUH� 

��� &RPPLVVLRQLQJ�GHFLVLRQV�DQG�FRQWUDFW�PDQDJHPHQW� 

$�NH\�UROH�RI�WKH�,-%�LV�WR�PDNH�GHFLVLRQV�DERXW�KRZ�WR�XVH�WKH�LQWHJUDWHG�EXGJHW�WR�EHVW�GHOLYHU�WKH�0RGHO�
RI�&DUH�VHW�RXW�LQ�WKH�6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ��6&3���VHH�SDJH������:KLOVW�WKH�PDMRULW\�RI�WKH�
LQWHJUDWHG�EXGJHW�LV�DOORFDWHG�WR�WKH�'LUHFWLRQ�ZKLFK�LQVWUXFWV�WKH�GHOLYHU\�SDUWQHUV�WR�SURYLGH�VHUYLFHV�DV�
XVXDO��WKHUH�DUH�VRPH�LPSRUWDQW�FRPPLVVLRQLQJ�GHFLVLRQV�WKDW�ZHUH�PDGH�GXULQJ��������� 

· 2Q����2FWREHU�������WKH�,-%�DJUHHG�WR�LVVXH�D�'LUHFWLRQ�WR�1+6�'XPIULHV�DQG�*DOORZD\�DQG�
'XPIULHV�DQG�*DOORZD\�&RXQFLO�FRQILUPLQJ�WKH�WUDQVLWLRQ�WR���\HDU�FRQWUDFWV�IRU�DOO�7KLUG�6HFWRU�
SDUWQHUV��,-%'������7UDQVLWLRQ�7KLUG�6HFWRU�FRPPLVVLRQHG�VHUYLFHV�WR���\HDU�FRQWUDFWV���7KLV�
HQKDQFHG�FRQWUDFWXDO�FHUWDLQW\�FRQILUPV�WKH�,-%¶V�FRPPLWPHQW�WR�VXSSRUWLQJ�WKH�VXVWDLQDELOLW\�RI�
7KLUG�6HFWRU�SDUWQHUV�WR�FRQWLQXH�WR�GHOLYHU�FDUH�DQG�VXSSRUW�� 

· 2Q����-DQXDU\�������WKH�,-%�DSSURYHG�UHFXUULQJ�IXQGLQJ�IRU�WKH�&DUHUV�7DVN�)RUFH�ZKLFK�LV�PDGH�XS�
RI�����ZKROH�WLPH�HTXLYDOHQW�PHPEHUV�RI�VWDII��'XPIULHV�DQG�*DOORZD\�&RXQFLO�UHFHLYHV�
DSSUR[LPDWHO\������PLOOLRQ�HDFK�\HDU�WR�VXSSRUW�&DUHUV��7KHVH�IXQGV�DUH�XVHG�WR�GHOLYHU�VKRUW�EUHDNV�
IRU�UHVSLWH�DQG�PHHW�WKH�/RFDO�DXWKRULW\¶V�GXWLHV��8QDOORFDWHG�IXQGV�DUH�DYDLODEOH�WR�WKH�&DUHUV�
3URJUDPPH�%RDUG�WR�VXSSRUW�&DUHU�LQLWLDWLYHV��7KLV�VXSSRUWV�WKH�GHOLYHU\�RI�'LUHFWLRQ�,-%'������
'LVWULEXWH�&DUHUV�$FW�)XQGLQJ 

�� 

· HVWDEOLVKHG�WKH�ILUVW�&DUHUV�+XE�LQ�'XPIULHV�DQG�*DOORZD\�5R\DO�
,QILUPDU\��'*5,��LQ�-XQH����� 

· VXSSRUWHG�1+6�'XPIULHV�DQG�*DOORZD\�WR�DFKLHYH�([HPSODU\�&DUHU�
3RVLWLYH�VWDWXV�LQ�-XQH����� 

· OHG�WKH�3DUWQHUVKLS¶V�DUUDQJHPHQWV�IRU�&DUHUV�:HHN��-XQH�������DQG�
&DUHUV�5LJKWV�'D\��1RYHPEHU������ 

· GHYHORSHG�D�VXLWH�RI�&DUHU�6XSSRUW�0DWHULDOV� 

· FUHDWHG��DQG�DUH�QRZ�GHOLYHULQJ��WKH�QHZ�&DUHU�$ZDUHQHVV�WUDLQLQJ�
SDFNDJH�IRU�SHRSOH�ZRUNLQJ�LQ�KHDOWK�DQG�VRFLDO�FDUH 

&DUHUV�7DVN�)RUFH 

,Q�WKH�ODVW�\HDU�WKH�&DUHUV�7DVN�)RUFH�KDV�  



�� 

����� 1DWLRQDO�&DUH�+RPH�&RQWUDFW 

7KH�DQQXDOO\�UHYLHZHG�1DWLRQDO�&DUH�+RPH�&RQWUDFW��1&+&��KDV�EHHQ�LQ�SODFH�IRU�WKH�ODVW����\HDUV�
VHWWLQJ�WKH�UDWHV�ORFDO�FRXQFLOV�SD\�IRU�SXEOLFO\�IXQGHG�SODFHPHQWV��7KH�1&+&�LV�UHQHZHG�DQQXDOO\�
EHWZHHQ�6FRWWLVK�&DUH�ZKLFK�UHSUHVHQWV�SURYLGHU�SDUWQHUV�DQG�&26/$�UHSUHVHQWLQJ�/RFDO�*RYHUQPHQW��
2YHU�WKH�ODVW�IHZ�\HDUV��GHVSLWH�WKH�PDQ\�FKDOOHQJHV�IDFLQJ�WKH�VHFWRU��LW�KDV�EHHQ�SRVVLEOH�WR�DUULYH�DW�DQ�
DJUHHPHQW�ZKLFK�KDV�HQDEOHG�WKH�1&+&�WR�FRQWLQXH�� 

7KH�H[WHQGHG�WLPH�WDNHQ�WR�FRPSOHWH�WKLV�\HDUV�QHJRWLDWLRQV�KDV�KLJKOLJKWHG�WR�WKH�,-%�DQG�WKH�3DUWQHUVKLS�
WKH�SUHVVXUHV�EHLQJ�IDFHG�E\�FDUH�KRPH�SURYLGHUV�DQG�WKH�FULWLFDO�UROH�WKH�1&+&�KDV�LQ�VHFXULQJ�FDUH�
KRPH�SODFHPHQWV� 

����� *HQHUDO�3UDFWLFH��*3��FRQWUDFW 

7KH������*3�&RQWUDFW�2IIHU�DQG�LWV�DVVRFLDWHG�0HPRUDQGXP�RI�8QGHUVWDQGLQJ��0R8��UHIRFXVHG�WKH�
*HQHUDO�3UDFWLWLRQHU��*3��UROH�DV�H[SHUW�PHGLFDO�JHQHUDOLVWV�WR�HQDEOH�*3V�WR�GR�WKH�MRE�WKH\�WUDLQ�WR�GR�
DQG�GHOLYHU�EHWWHU�FDUH�IRU�SDWLHQWV��,W�FRPPLWWHG�WR�D�YLVLRQ�RI�JHQHUDO�SUDFWLFH�EHLQJ�DW�WKH�KHDUW�RI�WKH�
KHDOWKFDUH�V\VWHP�ZKHUH�PXOWLGLVFLSOLQDU\�WHDPV�FRPH�WRJHWKHU�WR�LQIRUP��HPSRZHU�DQG�GHOLYHU�VHUYLFHV�LQ�
FRPPXQLWLHV�IRU�WKRVH�SHRSOH�LQ�QHHG�RI�FDUH��,Q�SUDFWLFH�WKLV�PHDQV�WKDW�SHRSOH�DUH�DEOH�WR�VHH�D�UDQJH�RI�
SURIHVVLRQDOV�WKURXJK�QRUPDO�SUDFWLFH�DSSRLQWPHQWV�� 

,Q������WKH�0R8�ZDV�UHIUHVKHG��WKH�0R8���WR�FRYHU�WKH�SHULRG�����-������7KH�NH\�DLP�UHPDLQV�H[SDQGLQJ�
DQG�HQKDQFLQJ�PXOWLGLVFLSOLQDU\�WHDPV�ZRUNLQJ�WR�KHOS�VXSSRUW�WKH�UROH�RI�*3V�DV�H[SHUW�PHGLFDO�
JHQHUDOLVWV� 

7KH�3DUWQHUVKLS�KDV�VHYHUDO�DFWLRQV�LQ�WKH�$QQXDO�'HOLYHU\�3ODQ�WR�WUDQVIRUP�VHUYLFHV�WR�GHOLYHU�WKH�*3�
FRQWUDFW��LQFOXGLQJ� 

· 3ULPDU\�&DUH�7UDQVIRUPDWLRQ�3URJUDPPH 

· *3�3UDFWLFH�6XVWDLQDELOLW\ 

· &RPPXQLW\�0XVFXORVNHOHWDO�DQG�3RGLDWU\�6HUYLFHV 

· (DUO\�,QWHUYHQWLRQ�3V\FKRVLV�6HUYLFH 

· &RPPXQLW\�7UHDWPHQW�DQG�&DUH��&7$&� 

· 9DFFLQDWLRQ�3URJUDPPHV 

0DQ\�*3�SUDFWLFHV�UHPDLQ�YXOQHUDEOH��+RZHYHU��WKH�3ULPDU\�&DUH�7UDQVIRUPDWLRQ�3URJUDPPH�ZLOO�GHOLYHU�
WKH�QHZ�PXOWL�GLVFLSOLQDU\�WHDP�PRGHO�WR�KHOS�PDNH�VHUYLFHV�PRUH�VXVWDLQDEOH��7KLV�PD\�PHDQ�WKDW�SHRSOH�
ZLOO�VHH�GLIIHUHQW�KHDOWK�DQG�VRFLDO�FDUH�SURIHVVLRQDOV�DW�WKHLU�*3�SUDFWLFH��7KH�3DUWQHUVKLS�LV�GHYHORSLQJ�
SXEOLF�PHVVDJLQJ�DQG�SODQQLQJ�SXEOLF�HQJDJHPHQW�WR�H[SODLQ�WKHVH�FKDQJHV� 

����� *HQHUDO�'HQWDO�6HUYLFHV 

1+6�*HQHUDO�'HQWDO�6HUYLFHV��*'6��DUH�PDLQO\�SURYLGHG�E\�LQGHSHQGHQW�JHQHUDO�GHQWDO�SUDFWLWLRQHUV�ZKR�
UHJLVWHU�ZLWK�WKH�1+6�%RDUG�WR�GHOLYHU�WKHVH�VHUYLFHV��'XPIULHV�DQG�*DOORZD\�KDV�H[SHULHQFHG�D�VLJQLILFDQW�
GHFOLQH�LQ�WKH�QXPEHU�RI�SHRSOH�UHJLVWHUHG�ZLWK�1+6�JHQHUDO�GHQWDO�SUDFWLWLRQHUV�IRU�WKH�IROORZLQJ�UHDVRQV�  

· FORVXUH�RI���GHQWDO�SUDFWLFHV�LQ�WKH�UHJLRQ�EHWZHHQ�2FWREHU������DQG�-XO\�������DIIHFWLQJ�������
SHRSOH  

· FKDOOHQJHV�LQ�UHFUXLWPHQW�DQG�UHWHQWLRQ�RI�GHQWLVWV�LQ�ERWK�LQGHSHQGHQW�FRQWUDFWRU�SUDFWLFHV�DQG�
3XEOLF�'HQWDO�6HUYLFH�GXULQJ�D�QDWLRQDO�GHQWDO�ZRUNIRUFH�VKRUWDJH  

· VRPH�SUDFWLFHV�QRZ�SUHIHUULQJ�D�SULYDWH�PRGHO�RI�SUDFWLFH�WR�DQ�1+6�PRGHO  

· OLPLWDWLRQV�RQ�WKH�QDWXUH�DQG�YROXPH�RI�GHQWDO�FDUH�WKDW�FRXOG�EH�GHOLYHUHG�GXULQJ�WKH�&29,'-���
SDQGHPLF��WR�UHGXFH�WKH�ULVN�RI�LQIHFWLRQ��ZKLFK�KDV�OHG�WR�SRRUHU�RUDO�KHDOWK�DQG�VLJQLILFDQW�EDFN�
ORJV�RI�SHRSOH�ZDLWLQJ�IRU�WUHDWPHQW 



�� 

7KH�3DUWQHUVKLS�KDV�WKH�6XVWDLQDELOLW\�RI�*HQHUDO�'HQWDO�6HUYLFH�3URYLVLRQ�DV�DQ�DFWLRQ�LQ�WKH�$QQXDO�
'HOLYHU\�3ODQ��7KLV�DFWLRQ�LV�EHLQJ�WDNHQ�IRUZDUG�E\�WKH�'HQWDO�7DVN�)RUFH�DQG�LQFOXGHV� 

· D�GHQWDO�QHHGV�DVVHVVPHQW  

· SODQV�IRU�WKH�8QUHJLVWHUHG�(PHUJHQF\�6FKHPH�DQG�H[WHQVLRQ�WR�'HQWDO�2XWUHDFK�3URYLVLRQ� 

· D�PHGLXP�WR�ORQJ�WHUP�GHQWLVWU\�SODQ   

· D�EXVLQHVV�FDVH�VXEPLWWHG�WR�6FRWWLVK�*RYHUQPHQW�IRU�WKH�6WHZDUWU\��WKH�PRVW�DIIHFWHG�DUHD�  

· HQJDJLQJ�ZLWK�ORFDO�SHRSOH�WR�SODQ�QHZ�ZD\V�RI�GHOLYHULQJ�GHQWDO�VHUYLFHV 

��� /RFDOLWLHV 

7KH���ORFDOLWLHV�LQ�'XPIULHV�DQG�*DOORZD\�GHILQHG�LQ�WKH�+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS�IROORZ�WKH�
WUDGLWLRQDO�ERXQGDULHV�RI�$QQDQGDOH�DQG�(VNGDOH��1LWKVGDOH��6WHZDUWU\�DQG�:LJWRZQVKLUH��7KH�ERXQGDULHV�
RI�WKH�ORFDOLWLHV�DUH�DOLJQHG�WR�WKH���*3�SUDFWLFH�FOXVWHUV�DQG�WKH���+RPH�7HDPV�DFURVV�WKH�UHJLRQ��7KHVH�
VWUXFWXUHV�VXSSRUW�WKH�ORFDO�SODQQLQJ�DQG�GHOLYHU\�RI�FRPPXQLW\�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV��/RFDOLW\�
UHSRUWV�DUH�SURGXFHG�HYHU\���PRQWKV�DQG�DUH�VXEPLWWHG�WR�WKH�UHVSHFWLYH�$UHD�&RPPLWWHH��&RSLHV�RI�WKHVH�
UHSRUWV�FDQ�EH�IRXQG�KHUH��:LJWRZQVKLUH��1LWKVGDOH��6WHZDUWU\��DQG�$QQDQGDOH�DQG�(VNGDOH� 

:LJWRZQVKLUH 
6WHZDUWU\ 

1LWKVGDOH 
$QQDQGDOH�
DQG�(VNGDOH 



�� 

7KH�SDVW�\HDU�KDV�EHHQ�D�WLPH�RI�VXEVWDQWLDO�FKDQJH�DFURVV�FRPPXQLW\�KHDOWK�DQG�VRFLDO�FDUH��
(QJDJHPHQW�RQ�FRPPXQLW\�KHDOWK�DQG�VRFLDO�VHUYLFHV�KDV�EHHQ�WKH�IRFXV�RI�5LJKW�&DUH��5LJKW�3ODFH�� 

7KH�H[DPSOHV�QRWHG�EHORZ�GHPRQVWUDWH�WKH�VFDOH�RI�WUDQVIRUPDWLRQ�DQG�ZRUN�GHOLYHUHG�WKURXJK�ORFDOLWLHV�
DQG�VKRZ�KRZ�VRPH�RI�WKH�6WUDWHJLF�&RPPLVVLRQLQJ�,QWHQWLRQV��6&,��DUH�EHLQJ�GHOLYHUHG� 

7KH�GHOLYHU\�RI�PXOWL�GLVFLSOLQDU\�+RPH�
7HDPV�WR�SURYLGH�LQWHJUDWHG�FDUH�DFURVV�
RXU�FRPPXQLWLHV�LV�D�VLJQLILFDQW�PLOHVWRQH�
LQ�KRZ�WKH�3DUWQHUVKLS�GHOLYHUV�WKH�EHVW�
TXDOLW\�RI�FDUH�WR�DOO�SHRSOH�ZKR�XVH�
VHUYLFHV� 

7KH���+RPH�7HDPV�KDG�D�VRIW�ODXQFK�RQ�
WKH����6HSWHPEHU�������EHFRPLQJ�
RSHUDWLRQDOO\�UHVSRQVLEOH�IRU�WKHLU�
LQWHJUDWHG�WHDPV��6RFLDO�:RUN�6HUYLFHV�
DUH�QRZ�LQWHJUDWHG�LQ�+RPH�7HDPV� 

6&,����3HRSOH�DUH�VXSSRUWHG�WR�OLYH�LQGHSHQGHQWO\�DW�KRPH�DQG�DYRLG�FULVLV  

&RPPXQLW\�7UHDWPHQW�DQG�&DUH��&7$&��GHOLYHUV�D�UDQJH�RI�VHUYLFHV�FORVHU�WR�WKH�KRPH�
IURP�*3�SUDFWLFHV�E\�KHDOWK�FDUH�VXSSRUW�ZRUNHUV�RYHUVHHQ�E\�FKDUJH�QXUVHV��7KLV�
LQFOXGHV�IRU�H[DPSOH 

6&,����3HRSOH�KDYH�DFFHVV�WR�WKH�FDUH�DQG�VXSSRUW�WKH\�QHHG  

%XLOGLQJ�RQ�WKH�FROODERUDWLYH�DSSURDFK��
WKH�3DUWQHUVKLS�DQG�SURYLGHUV�KDYH�EHHQ�
ZRUNLQJ�RQ�FRRUGLQDWLQJ�SDFNDJHV�WR�EH�
PRUH�HIILFLHQW��3URYLGHUV�KDYH�OHDUQW�IURP�
VKDULQJ�SURFHVVHV�DQG�WKH�PDSV�QRZ�
DYDLODEOH�WR�SURYLGHUV�VKRZ�ZKHUH��FDUH�LV�
\HW�WR�EH�SURYLGHG���7KH�3DUWQHUVKLS�
LGHQWLILHG�WKLV�DV�D�SRVLWLYH�VWHS�WRZDUGV�
FRRUGLQDWLQJ�FDUH�DQG�VXSSRUW� 

· SKOHERWRP\ 

· EORRG�SUHVVXUH�FKHFNV 

· KHLJKW�DQG�ZHLJKW�FKHFNV 

· HDU�V\ULQJLQJ 

· VLPSOH�GUHVVLQJV 

· VWDSOH�DQG�VXWXUH�UHPRYDO� 

· (&*�PRQLWRULQJ 

· DGPLQLVWHULQJ�YLWDPLQ�%��  

7KH�VHUYLFH�UROO�RXW�KDV�DGYDQFHG�LQ�WKH�ODVW���PRQWKV�DQG�FRQWLQXHV�WR�EH�HVWDEOLVKHG�
DFURVV�WKH�UHJLRQ� 

$�QHZ�&RPPXQLW\�:DLWLQJ�7LPHV�7HDP��&:77��DUH�EULQJLQJ�D�G\QDPLF�IRFXV�WR�
VXSSRUWLQJ�DQG�IDFLOLWDWLQJ�GLVFKDUJH�IURP�KRVSLWDOV�DQG�WR�ZKHUH�FDUH�LV�QRW�\HW�SURYLGHG�
LQ�WKH�FRPPXQLW\� 

7KH�&:77�KDV�D�FOHDU�NQRZOHGJH�RI�WKRVH�DZDLWLQJ�FDUH�DW�KRPH�DQG�FDUH�KRPHV��DQG�
KRZ�EHVW�WR�SULRULWLVH�XUJHQW�QHHG� 

&:77�KDV�VXSSRUWHG�ZLWK�UHGXFLQJ�GHOD\HG�GLVFKDUJHV�DQG�SDFNDJHV�RI�FDUH�EHLQJ�
SLFNHG�XS��7KH�WHDP�KDV�GHYHORSHG�FORVH�ZRUNLQJ�ZLWK�SURYLGHUV��SURYLGH���SRLQW�RI�
FRQWDFW�DQG�NHHS�XS�WR�GDWH�RQ�FDSDFLW\�DQG�VZDSSLQJ�SDFNDJHV�VWDWXV� 

6&,����3HRSOH¶V�FDUH�DQG�VXSSRUW�LV�VDIH��HIIHFWLYH�DQG�VXVWDLQDEOH  



�� 

���'LUHFWLRQV�DQG�6LJQLILFDQW�'HFLVLRQV 

�� 

��� 'LUHFWLRQV� 

,QWHJUDWLRQ�$XWKRULWLHV�UHTXLUH�D�PHFKDQLVP�WR�DFWLRQ�WKHLU�6&3�DQG�WKLV�LV�ODLG�RXW�LQ�VHFWLRQV����WR����RI�
WKH�$FW��7KLV�PHFKDQLVP�WDNHV�WKH�IRUP�RI�ELQGLQJ�'LUHFWLRQV�IURP�WKH�,-%�WR�WKH�1+6�%RDUG�RU�/RFDO�
$XWKRULW\�RU�ERWK�� 

'LUHFWLRQV�DUH�LVVXHG�DW�WKH�HQG�RI�SODQQLQJ�GLVFXVVLRQV��DQG�VKRXOG�KDYH�QR�VXUSULVHV��7KH\�FDQ�EH�YHU\�
VSHFLILF��DQ�H[DPSOH�IURP�RXU�,-%�LV�WR�PRYH�IURP���\HDU�FRQWUDFWV�WR���\HDU�FRQWUDFWV��RU�YHU\�JHQHUDO��IRU�
H[DPSOH��WR�GHOLYHU�DOO�FRUH�VHUYLFHV���$�'LUHFWLRQ�ZLOO�UHPDLQ�LQ�SODFH�XQWLO�LW�LV�UHYRNHG��FKDQJHG�RU�
VXSHUVHGHG�E\�D�ODWHU�'LUHFWLRQ�LQ�UHVSHFW�RI�WKH�VDPH�IXQFWLRQ� 

$�QDWLRQDO�UHYLHZ�RI�KRZ�'LUHFWLRQV�LVVXHG�XQGHU�WKH�$FW�DUH�EHLQJ�XVHG�E\�,QWHJUDWLRQ�$XWKRULWLHV�DFURVV�
6FRWODQG�IRXQG�WKDW�³SUDFWLFH�LV�HYLGHQWO\�YDULDEOH�DQG�QHHGV�WR�EH�LPSURYHG´��,Q�-DQXDU\������DGGLWLRQDO�
JXLGDQFH��KHUH��ZDV�SXEOLVKHG�WR�VXSSRUW�,QWHJUDWLRQ�$XWKRULWLHV�WR�LPSURYH�WKHLU�DSSURDFK�WR�LVVXLQJ�
'LUHFWLRQV��E\�WKH�,-%��DQG�LPSOHPHQWLQJ�'LUHFWLRQV��E\�1+6�%RDUGV�DQG�/RFDO�$XWKRULWLHV��� 

7KH�'LUHFWRUDWH�RI�6WUDWHJLF�3ODQQLQJ�DQG�7UDQVIRUPDWLRQ�KDYH�FRPSOHWHG�D�PDSSLQJ�H[HUFLVH�WR�UHYLHZ�DOO�
'LUHFWLRQV�DJDLQVW�� 

· WKH�3DUWQHUVKLS¶V�$QQXDO�'HOLYHU\�3ODQ��$'3��ZKLFK�LV�DOLJQHG�WR�WKH�7DFWLFDO�3ULRULWLHV��DQG 

· WKH�6WUDWHJLF�&RPPLVVLRQLQJ�,QWHQWLRQV��6&,V��VHW�RXW�LQ�WKH�6&3�� 

7KLV�ZDV�SUHVHQWHG�WR�WKH�,QWHJUDWHG�-RLQW�%RDUG�ZKHUH�UHJXODU�XSGDWHV�RQ�WKH�VWDWXV�RI�'LUHFWLRQV�ZLOO�EH�D�
VWDQGLQJ�LWHP�RQ�WKH�,-%�)LQDQFH��3HUIRUPDQFH�DQG�4XDOLW\�&RPPLWWHH�IRU�DVVXUDQFH�RQ�WKH�GHOLYHU\�RI�WKH�
'LUHFWLRQV�WRJHWKHU�ZLWK�RQZDUGV�DVVXUDQFH�WR�WKH�,QWHJUDWHG�-RLQW�%RDUG���� 

7KLV�SURFHVV�KDV�KLJKOLJKWHG�DUHDV�RI�LPSURYHPHQW�LQ�WHUPV�RI�WKH�JRYHUQDQFH�WKHUHIRUH�WKH�FXUUHQW�
SURFHGXUH�LV�XQGHU�UHYLHZ�DQG�ZH�VKDOO�XQGHUWDNH�DXGLWV�DJDLQVW�RXU�JRYHUQDQFH�SURFHVVHV�WR�HQVXUH�
DGKHUHQFH�WR�SURFHVV�DQG�EHVW�SUDFWLFH��� 

)ROORZLQJ�WKLV�UHYLHZ��ZH�KDYH�GHYLVHG�D�JRYHUQDQFH�SURFHGXUH�DOLJQHG�WR�WKH�'LUHFWLRQV�3ROLF\�ZKLFK�VHWV�
RXW�WKH�JRYHUQDQFH�IUDPHZRUN�IRU�WKH�UHFRUGLQJ��PRQLWRULQJ�DQG�PDQDJHPHQW�RI�'LUHFWLRQV��7KLV�LV�EHLQJ�
LPSOHPHQWHG�LQ���������� 

7KHUH�ZHUH����'LUHFWLRQV�RSHQ�GXULQJ������������RI�ZKLFK�DUH�VXSHUVHGHG�E\�QHZ�'LUHFWLRQV���(DFK�
'LUHFWLRQ�ZDV�JLYHQ�D�VWDWXV�LQ�WHUPV�RI�SHUIRUPDQFH�DQG�VXJJHVWLRQV�ZKHUH�GLUHFWLRQV�QHHG�FORVHG�GXH�WR�
EHLQJ�HLWKHU�KLVWRULFDO�RU�GHOLYHUHG��7KH�FRQVWLWXHQW�SDUWLHV�ZLOO�UHYLHZ�'LUHFWLRQV�ZKLFK�DUH�KLVWRULFDO�RU�
GHOLYHUHG��DQG�LQIRUP�WKH�,-%�WR�FRPSOHWH�WKH�SURFHVV��� 

7KH�6WUDWHJLF�&RPPLVVLRQLQJ�,QWHQWLRQV��6&,V��DUH�VWDWHPHQWV�WKDW�VHW�RXW�WKH�,-%¶V�DPELWLRQV�IRU�
LPSURYLQJ�KHDOWK�DQG�VRFLDO�FDUH�RXWFRPHV�RYHU�WKH�OLIHWLPH�RI�WKH�6&3��7KH�WDEOH�EHORZ�VKRZV�WKH�
'LUHFWLRQV�DQG�WKHLU�VWDWXV�DJDLQVW�WKH�6&,V��1RWH�WKDW�PDQ\�'LUHFWLRQV�UHODWH�WR�PRUH�WKDQ�RQH�6&,��DQG�
KRZ�WKH\�DUH�JURXSHG�LV�VXEMHFWLYH��)XUWKHU�GHWDLO�LV�DYDLODEOH�LQ�$SSHQGL[��� 



7DEOH����1XPEHU�RI�'LUHFWLRQV�E\�6WUDWHJLF�&RPPLVVLRQLQJ�,QWHQWLRQ��6&,� 

�� �� 

��QHZ�'LUHFWLRQV�ZHUH�LVVXHG�WR�WKH�FRQVWLWXHQW�SDUWLHV�GXULQJ��������� 

· 5HYLHZ�RI�0DWHUQLW\�6HUYLFHV�LQ�:LJWRZQVKLUH 

· 7UDQVLWLRQ�7KLUG�6HFWRU�FRPPLVVLRQHG�VHUYLFHV�WR���\HDU�FRQWUDFWV 

· 3XW�LQWR�DFWLRQ�WKH�'XPIULHV�DQG�*DOORZD\�,QWHJUDWLRQ�-RLQW�%RDUG¶V�+RXVLQJ�ZLWK�&DUH�DQG�
6XSSRUW�6WUDWHJ\�����-���� 

· 'HYHORS�D�+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS�'HOLYHU\�3ODQ 

· 'LVWULEXWH�&DUHUV�$FW�)XQGLQJ 

��� 7KH�3DUWQHUVKLS¶V�$QQXDO�'HOLYHU\�3ODQ� 

7KH�3DUWQHUVKLS�GHYHORSV�DQ�LQWHJUDWHG�$QQXDO�'HOLYHU\�3ODQ�WKDW�LQFRUSRUDWHV�DFWLRQV�IURP�WKH�VHUYLFH�
GHOLYHU\�SODQV�RI�ERWK�1+6�DQG�/RFDO�$XWKRULW\��7KHVH�DFWLRQV�VXSSRUW�WKH�GHOLYHU\�RI�WKH�,-%¶V�'LUHFWLRQV�
DQG�WKH�6WUDWHJLF�&RPPLVVLRQLQJ�,QWHQWLRQV��UHVXOWLQJ�LQ�GHOLYHU\�RI�WKH�6&3� 

7KH�,-%�WDNHV�DVVXUDQFH�IURP�WKH�GHOLYHU\�SDUWQHUV�DQG�KDV�RYHUVLJKW�RI�RSHUDWLRQDO�GHOLYHU\�RI�VHUYLFHV�
WKURXJK�WKH�GHOLYHU\�SDUWQHUV¶�LQWHULP�DQG�HQG�RI�\HDU�SHUIRUPDQFH�UHSRUWV��0RUH�LQIRUPDWLRQ�RQ�WKH�UHSRUWV�
WKH�,-%�VHHV�LV�DYDLODEOH�LQ�WKH�,-%�3HUIRUPDQFH�0DQDJHPHQW�)UDPHZRUN��KHUH��� 

7KH�QH[W�WDEOH�VXPPDULVH�WKH�SURJUHVV�RI�WKH�$QQXDO�'HOLYHU\�3ODQ�UHSRUW�E\�WKH�3DUWQHUVKLS�LQ�TXDUWHU���RI�
��������� 

 2QJRLQJ 5HYLHZ���
&ORVHG 1HZ 3DXVHG 7RWDO 

6&,� 3HRSOH�DUH�VXSSRUWHG�WR�OLYH�LQGHSHQGHQWO\�
DW�KRPH�DQG�DYRLG�FULVLV � � � � � 

6&,� )HZHU�SHRSOH�H[SHULHQFH�KHDOWK�DQG�VRFLDO�
FDUH�LQHTXDOLWLHV � � � � � 

6&,� 3HRSOH�DQG�FRPPXQLWLHV�DUH�HQDEOHG�WR�VHOI�
PDQDJH�DQG�VXSSRUWHG�WR�EH�PRUH�UHVLOLHQW � � � � � 

6&,� 3HRSOH�KDYH�DFFHVV�WR�WKH�FDUH�DQG�VXSSRUW�
WKH\�QHHG � � � � � 

6&,� 3HRSOH¶V�FDUH�DQG�VXSSRUW�LV�VDIH��HIIHFWLYH�
DQG�VXVWDLQDEOH � � � � � 

6&,� 

3HRSOH�ZKR�GHOLYHU�FDUH�DQG�VXSSRUW��
LQFOXGLQJ�&DUHUV�DQG�YROXQWHHUV��IHHO�YDOXHG��
DUH�VXSSRUW�WR�PDLQWDLQ�WKHLU�ZHOOEHLQJ�DQG�
HQDEOHG�WR�DFKLHYH�WKHLU�SRWHQWLDO 

� � � � � 

6&,� 

3HRSOH¶V�FKRVHQ�RXWFRPHV�DUH�LPSURYHG�
WKURXJK�DYDLODEOH�ILQDQFLDO�UHVRXUFHV�EHLQJ�
DOORFDWHG�LQ�OLQH�ZLWK�WKH�0RGHO�RI�&DUH�DQG�
GHOLYHULQJ�EHVW�YDOXH 

� � � � � 

7RWDO �� �� � � �� 



�� �� 

7DEOH����$QQXDO�'HOLYHU\�3ODQ��$'3��DFWLRQV�E\�6WUDWHJLF�&RPPLVVLRQLQJ�,QWHQWLRQV��6&,V� 

-XVW�RYHU�KDOI�RI�WKH�DFWLRQV�LGHQWLILHG�LQ�WKH�$QQXDO�'HOLYHU\�3ODQ�ZHUH�FRPSOHWH�RU�RQ�WUDFN��2I�WKH�DFWLRQV�
WKDW�ZHUH�GHOD\HG�RU�DW�ULVN�RI�QRQ�GHOLYHU\��WKH�PRVW�FRPPRQ�WKHPHV�WKDW�HPHUJHG�ZHUH��WKH�GLIILFXOW\�LQ�
UHFUXLWLQJ�SHRSOH�ZLWK�DSSURSULDWH�VNLOOV��DQG�FDSDFLW\�LVVXHV��6HH�$SSHQGL[���IRU�PRUH�GHWDLO� 

5HIOHFWLQJ�RQ�WKLV�SHUIRUPDQFH��WKH�3DUWQHUVKLS�KDV�IRFXVHG�LWV�$QQXDO�'HOLYHU\�3ODQ�IRU���������RQ�SULRULW\�
DUHDV�WKDW�DUH�PRVW�OLNHO\�WR�KDYH�WKH�JUHDWHVW�SRVLWLYH�LPSDFW�IRU�SHRSOH�DFFHVVLQJ�WUHDWPHQW��FDUH�DQG�
VXSSRUW�� 

��� 6LJQLILFDQW�'HFLVLRQV� 

6LJQLILFDQW�'HFLVLRQV�LV�D�OHJDO�WHUP�GHILQHG�ZLWKLQ�VHFWLRQ����RI�WKH�3XEOLF�%RGLHV�-RLQW�:RUNLQJ��6FRWODQG��
$FW�������,W�UHODWHV�WR�PDNLQJ�D�GHFLVLRQ�WKDW�ZRXOG�KDYH�D�VLJQLILFDQW�HIIHFW�RQ�D�VHUYLFH�RXWZLWK�WKH�FRQWH[W�
RI�WKH�6&3��$�SURFHVV�IRU�PDNLQJ�VLJQLILFDQW�GHFLVLRQV�LV�LQ�SODFH�DQG�LQFOXGHV�FRQVXOWLQJ�WKH�,-%�6WUDWHJLF�
3ODQQLQJ�*URXS�DQG�SHRSOH�ZKR�XVH��RU�PD\�XVH�WKH�VHUYLFH�� 

1R�6LJQLILFDQW�'HFLVLRQV�ZHUH�PDGH�E\�WKH�,-%�LQ���������� 

 

'HOLYHU\�5LVN� 

0HUJHG 6XVSHQGHG %OXH��
&RPSOHWH 

*UHHQ��
2Q�
WUDFN 

$PEHU�� 
$W�ULVN�RI�GHOD\�
RU�QRQ�GHOLYHU\ 

5HG�� 
$W�KLJK�ULVN�RI�
GHOD\�RU�QRQ�
GHOLYHU\ 

6&,� � � � � � - �� 

6&,� - - � - - - � 

6&,� � � � - - - �� 

6&,� � �� � � - - �� 

6&,� � �� � � - � �� 

6&,� � � � - - - �� 

6&,� � � � - - � �� 

7RWDO �� �� �� � � � ��� 

� ��� ��� ��� �� �� �� ���� 

7RWDO 



�� 

���5HIOHFWLRQV�IURP�RWKHU�ERGLHV�WKDW�LQIRUP�WKH�,-% 

��� 7KH�6WUDWHJLF�3ODQQLQJ�*URXS� 

7KH�6WUDWHJLF�3ODQQLQJ�*URXS��63*��LV�FKDLUHG�E\�D�UHSUHVHQWDWLYH�RI�WKH�7KLUG�6HFWRU��7KH�63*�FRQVLVWV�
RI�D�UDQJH�RI�UHSUHVHQWDWLYHV�WKDW�KDYH�D�VWDNH�LQ�WKH�GHOLYHU\�RI�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV��LQFOXGLQJ�� 

· SHRSOH�ZLWK�OLYHG�H[SHULHQFH�DQG�&DUHUV 

· SURIHVVLRQDOV�IURP�DOO�VHFWRUV 

· FRPPHUFLDO�DQG�QRQ-FRPPHUFLDO�SURYLGHUV� 

· 7KLUG�6HFWRU�ERGLHV��LQFOXGHV�UHSUHVHQWDWLYH�JURXSV��LQWHUHVW�JURXSV��VRFLDO�HQWHUSULVHV�DQG�
FRPPXQLW\�RUJDQLVDWLRQV��FDUU\LQJ�RXW�DFWLYLWLHV�UHODWHG�WR�KHDOWK�FDUH�RU�VRFLDO�FDUH 

,W�LV�WKH�UROH�RI�WKH�PHPEHUV�RI�WKLV�JURXS�WR� 

· VKDSH�DQG�LQIOXHQFH�WKH�6&3��DQG�DOVR�LQ�FRQWLQXLQJ�WR�UHYLHZ�SURJUHVV 

· WDNH�D�YLHZ�RQ�VWUDWHJLHV�RU�SODQV�EHLQJ�GHYHORSHG�E\�WKH�,-% 

· UHSUHVHQW�WKHLU�VHFWRU�RU�SURIHVVLRQDO�DUHD�WR�HQVXUH�WKH�LQWHUHVWV�RI�WKDW�VHFWRU�DUHD�DUH�
UHSUHVHQWHG 

· WDNH�D�YLHZ�RQ�DQ\�VLJQLILFDQW�GHFLVLRQV�ZKLFK�WKH�,-%�FRQVLGHUV�PLJKW�VLJQLILFDQWO\�DIIHFW�WKH�
SURYLVLRQ�RI�D�VHUYLFH�SURYLGHG 

,Q����������WKH�63*�KHOG���PHHWLQJV�DQG�KDYH�FRQWULEXWHG�WR�GLVFXVVLRQV�LQFOXGLQJ��EXW�QRW�OLPLWHG�WR�� 

· GLJLWDO�VWUDWHJ\ 

· &DUHUV�VWUDWHJ\ 

· FRPSOH[�FDUH�VFRSLQJ�SDSHU 

· SDUWLFLSDWLRQ�DQG�HQJDJHPHQW�VWUDWHJ\ 

· LQWHJUDWHG�ZRUNIRUFH�SODQ 

· ,QGHSHQGHQW�5HYLHZ�RI�$GXOW�6RFLDO�&DUH�DQG�WKH�GHYHORSPHQW�RI�1DWLRQDO�&DUH�6HUYLFH 

· UHYLHZ�RI�WKH�6FKHPH�RI�,QWHJUDWLRQ 

· 5LJKW�&DUH��5LJKW�3ODFH�SURJUDPPH 

7KH�63*¶V�IRUZDUG�SURJUDPPH�IRU���������LV�XQGHU�GHYHORSPHQW�EXW�LQFOXGHV� 

· 5LJKW�&DUH��5LJKW�3ODFH�–�8SGDWH�DQG�FRQVXOWDWLRQ�VHVVLRQ 

· ,-%�$QQXDO�3HUIRUPDQFH�5HSRUW 

· )UDPHZRUN�IRU�,QWHJUDWHG�+HDOWK�DQG�6RFLDO�&DUH 

· 7KH�3DUWQHUVKLS¶V�$QQXDO�'HOLYHU\�3ODQ�DQG�0HGLXP�7HUP�3ODQ 

· &DUH�DW�+RPH�7HVW�RI�&KDQJH�8SGDWH 

· 6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ�'HOLYHU\�5HSRUW 

· &RPSOH[�&DUH�3ODQ�–�)HHGEDFN�IURP�VWDNHKROGHU�HYHQW 

· :RUNIRUFH�3ODQ�$QQXDO�5HSRUW 

· 5HIUHVK�RI�WKH�6WUDWHJLF�1HHGV�$VVHVVPHQW 

· 'LJLWDO�7UDQVIRUPDWLRQ�:RUN�3ODQ 

· 3KDVHG�3ODQ�IRU�6HUYLFH�&KDQJH 

 



��� ,QVSHFWLRQ�RI�VHUYLFHV 

+HDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�GHOLYHUHG�E\�VWDWXWRU\�DQG�QRQ�VWDWXWRU\�SURYLGHUV�LQ�'XPIULHV�DQG�
*DOORZD\�DUH�UHJXODUO\�PRQLWRUHG�DQG�LQVSHFWHG�WR�JLYH�DVVXUDQFH�DERXW�WKH�TXDOLW\�RI�SHRSOH¶V�FDUH��7KH�
,-%�LV�UHTXLUHG�WR�UHSRUW�GHWDLOV�RI�DQ\�LQVSHFWLRQV�FDUULHG�RXW�UHODWLQJ�WR�WKH�IXQFWLRQV�GHOHJDWHG�WR�WKH�,-%�� 

7KH�&DUH�,QVSHFWRUDWH�LV�D�VFUXWLQ\�ERG\�ZKLFK�ORRNV�DW�WKH�TXDOLW\�RI�FDUH�LQ�6FRWODQG�WR�HQVXUH�LW�PHHWV�
KLJK�VWDQGDUGV��7KHLU�YLVLRQ�LV�WKDW�HYHU\RQH�H[SHULHQFHV�VDIH��KLJK�TXDOLW\�FDUH�WKDW�PHHWV�WKHLU�QHHGV��
ULJKWV�DQG�FKRLFHV�� 

+HDOWKFDUH�,PSURYHPHQW�6FRWODQG��+,6��SURYLGHV�SXEOLF�DVVXUDQFH�DERXW�WKH�TXDOLW\�DQG�VDIHW\�RI�
KHDOWKFDUH�WKURXJK�WKH�VFUXWLQ\�RI�1+6�KRVSLWDOV�DQG�VHUYLFHV�� 

,Q�DGGLWLRQ�WR�LQVSHFWLRQV��WKH�3DUWQHUVKLS¶V�FRPPLVVLRQLQJ�RIILFHUV�DOVR�DSSO\�FRQWUDFW�PRQLWRULQJ�
SURFHVVHV�WR�VHUYLFHV�FRPPLVVLRQHG�WR�GHOLYHU�KHDOWK�DQG�VRFLDO�FDUH�RQ�EHKDOI�RI�WKH�3DUWQHUVKLS�� 

%HWZHHQ�$SULO������DQG�0DUFK������WKHUH�ZHUH�QR�QHZ�LQVSHFWLRQ�UHSRUWV�SXEOLVKHG�IRU�KHDOWKFDUH�
VHUYLFHV��,Q�WKH�VDPH�SHULRG��WKHUH�KDYH�EHHQ����VHUYLFH�LQVSHFWLRQV�RI�DGXOW�VHUYLFHV�DFURVV�'XPIULHV�DQG�
*DOORZD\�XQGHUWDNHQ�E\�WKH�&DUH�,QVSHFWRUDWH��OLVWHG�EHORZ���7KH�&DUH�,QVSHFWRUDWH�ZHEVLWH�IRU�LQVSHFWLRQ�
UHSRUWV�LV�ZZZ�FDUHLQVSHFWRUDWH�FRP�LQGH[�SKS�FDUH-VHUYLFHV� 

0RVW�VHUYLFHV�VXSSRUWLQJ�SHRSOH�LQ�'XPIULHV�DQG�*DOORZD\�KDYH�LPSRUWDQW�VWUHQJWKV��:KHUH�LQVSHFWLRQV�
LQGLFDWH�WKHUH�DUH�DUHDV�IRU�LPSURYHPHQW��WKH�3DUWQHUVKLS�KDV�D�PXOWL�DJHQF\�WDFWLFDO�WHDP�WKDW�ZRUNV�ZLWK�
WKH�VHUYLFH�WR�KHOS�WKHP�LPSURYH� 

7DEOH����&DUH�,QVSHFWRUDWH�LQVSHFWLRQV�LQ�'XPIULHV�DQG�*DOORZD\��������� 

�� 

'DWH�RI�
,QVSHFWLRQ 

/RFDWLRQ /LQN�WR�
IXOO�
UHSRUW 

+RZ�ZHOO�GR�
ZH�VXSSRUW�
SHRSOH
V�
ZHOOEHLQJ" 

+RZ�JRRG�
LV�RXU�
OHDGHUVKLS" 

+RZ�JRRG�
LV�RXU�
VWDII�
WHDP" 

+RZ�JRRG�
LV�RXU�
VHWWLQJ" 

+RZ�ZHOO�
LV�FDUH�
SODQQHG" 

���������� *ROGLHOHD�&DUH�
+RPH KHUH � � � � � 

���������� 0DQQHULQJ�$YHQXH KHUH � � 1�$ 1�$ � 

���������� %DQNIRRW�+RXVH KHUH � � � � � 

���������� 

,QGHSHQGHQW�&OLQLFDO�
6HUYLFHV�/LPLWHG�
6FRWWLVK�1XUVLQJ�
*XLOG 

KHUH � � 1�$ 1�$ 1�$ 

���������� 'U\IHPRXQW�&DUH�
+RPH KHUH � � � � � 

���������� $EEH\�*DUGHQV KHUH � � 1�$ 1�$ 1�$ 

���������� %HOPRQW�+RXVH KHUH � � � � � 

���������� 'DODZRRGLH�1XUVLQJ�
+RPH KHUH � � � � � 

8QIRUWXQDWHO\��LQ�WKH�ODVW�\HDU�ZH�VDZ�WKH�FORVXUH�RI�'DODZRRGLH�1XUVLQJ�+RPH�DQG�ZH�UHFRJQLVH�WKH�
LPSDFW�WKLV�KDV�KDG�RQ�LWV�IRUPHU�UHVLGHQWV�ZKR�ZH�VXSSRUWHG�WR�ILQG�QHZ��DOWHUQDWLYH�FDUH�KRPH�
SODFHPHQWV��:H�DUH�DOVR�DZDUH�RI�WKH�LPSDFW�WKDW�WKLV�KDV�KDG�RQ�WKH�DYDLODELOLW\�RI�SODFHV�ORFDOO\��:H�
DUH�DFWLYHO\�ZRUNLQJ�ZLWK�FDUH�KRPH�RZQHUV�WR�GHYHORS�PRUH�FDSDFLW\�ZLWKLQ�WKH�VHFWRU�WR�HQVXUH�ZH�
FRQWLQXH�WR�PHHW�WKH�QHHGV�RI�ORFDO�SHRSOH�LQ�WKH�IXWXUH� 



7DEOH���FRQWLQXHG 

�� 

'DWH�RI�
,QVSHFWLRQ 

/RFDWLRQ /LQN�WR�
IXOO�
UHSRUW 

+RZ�ZHOO�GR�
ZH�VXSSRUW�
SHRSOH
V�
ZHOOEHLQJ" 

+RZ�JRRG�
LV�RXU�
OHDGHUVKLS" 

+RZ�JRRG�
LV�RXU�
VWDII�
WHDP" 

+RZ�JRRG�
LV�RXU�
VHWWLQJ" 

+RZ�ZHOO�
LV�FDUH�
SODQQHG" 

���������� 7ULQLW\�+RXVH KHUH � � 1�$ 1�$ 1�$ 

���������� 1RWZHQ�+RXVH KHUH � 1�$ 1�$ 1�$ 1�$ 

���������� 6HQZLFN�+RXVH KHUH � � 1�$ 1�$ 1�$ 

���������� $OPD�0F)DG\HQ KHUH � � 1�$ 1�$ 1�$ 

���������� &KDUQZRRG�/RGJH KHUH � � � � � 

���������� $OODQEDQN KHUH � � � � � 

���������� %DUORFKDQ�&DUH�
+RPH KHUH � � 1�$ 1�$ 1�$ 

���������� 4XHHQVEHUU\ KHUH � � � � � 

���������� +D]HOKHDG�+RPH�
&DUH�/LPLWHG KHUH � � 1�$ 1�$ 1�$ 

���������� &ODUHPRQW�+RXVH KHUH � � � � � 

���������� $WNLQVRQ�5RDG KHUH � � 1�$ 1�$ 1�$ 

���������� %XUQIRRW�&RDFK�
+RXVH KHUH � � � � � 

���������� %ULHU\�3DUN KHUH � � � 1�$ 1�$ 

���������� :HVW�9LHZ KHUH � � 1�$ 1�$ 1�$ 

���������� /RFKGXKDU�1XUVLQJ�
+RPH KHUH � � � � � 

���������� %ULWLVK�5HG�&URVV�
6RFLHW\ KHUH � � 1�$ 1�$ 1�$ 

���������� 
%H\RQG�/LPLWV�
�3O\PRXWK��/WG�–�
+RXVLQJ�VXSSRUW 

KHUH � � 1�$ 1�$ 1�$ 

���������� 
%H\RQG�/LPLWV�
�3O\PRXWK��/WG�–�
6XSSRUW�VHUYLFH 

KHUH � � 1�$ 1�$ 1�$ 

���������� 

,QGHSHQGHQW�&OLQLFDO�
6HUYLFHV�/LPLWHG�W�D�
6FRWWLVK�1XUVLQJ�
*XLOG 

KHUH � � 1�$ 1�$ 1�$ 

���������� 0HUVH�+RXVH KHUH � 1�$ 1�$ � � 

���������� 7KRUQH\�&URIW KHUH � � � � � 

���������� 6DFUR KHUH � � 1�$ 1�$ 1�$ 

.H\�� 
��([FHOOHQW�-�2XWVWDQGLQJ�RU�VHFWRU�OHDGLQJ 
��9HU\�*RRG�-�0DMRU�VWUHQJWKV 
��*RRG�-�,PSRUWDQW�VWUHQJWKV��ZLWK�VRPH�DUHDV�IRU�LPSURYHPHQW 
 

��$GHTXDWH�-�6WUHQJWKV�MXVW�RXWZHLJK�ZHDNQHVVHV 
��:HDN�-�,PSRUWDQW�ZHDNQHVVHV��SULRULW\�DFWLRQ�UHTXLUHG 
��8QVDWLVIDFWRU\�-�0DMRU�ZHDNQHVVHV��XUJHQW�UHPHGLDO�DFWLRQ�
UHTXLUHG 



&DUH�+RPH�SURYLGHUV�DUH�UHVSRQVLEOH�IRU�GHOLYHULQJ�DQG�VXVWDLQLQJ�LPSURYHPHQW���+RZHYHU��WKH�
3DUWQHUVKLS¶V�&DUH�+RPH�7DFWLFDO�7HDP�LV�VXSSRUWLQJ�WKHLU�LPSURYHPHQW�HIIRUWV�DQG�RIIHULQJ�VSHFLDOLVW�LQSXW�
LQFOXGLQJ�IRU�� 

· OHDGHUVKLS�DQG�PDQDJHPHQW 

· TXDOLW\�DVVXUDQFH 

· SHUVRQ�FHQWUHG�FDUH�SODQV 

· $QWLFLSDWRU\�&DUH�3ODQV��$&3V� 

· ,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO��,3&� 

· WUDLQLQJ�FRPSOLDQFH�DQG�QHHGV 

· VDIH�PHGLFDWLRQ�SURFHVVHV 

· VDIH�UHFUXLWPHQW�SURFHVVHV 

· PHDQLQJIXO�DFWLYLWLHV 

)XUWKHU��WKH�3DUWQHUVKLS¶V�&KLHI�2IILFHU�DQG�'LUHFWRU�RI�6WUDWHJLF�3ODQQLQJ�DQG�7UDQVIRUPDWLRQ�ZURWH�WR�DOO�
FDUH�KRPH�RZQHUV�LQ�'XPIULHV�DQG�*DOORZD\�RIIHULQJ�WKH�RSSRUWXQLW\�WR�PHHW��RQ�D�RQH�WR�RQH�EDVLV��WR�
EHWWHU�XQGHUVWDQG�WKH�SUHVVXUHV�FDUH�KRPHV�IDFH��DQG�WR�SODQ�IXUWKHU�VXSSRUW� 

���� )HHGEDFN�IURP�WKH�6KDULQJ�,QWHOOLJHQFH�IRU�+HDOWK�DQG�&DUH�*URXS��6,+&*� 

7KH�6KDULQJ�,QWHOOLJHQFH�IRU�+HDOWK�DQG�&DUH�*URXS�LV�D�SDUWQHUVKLS�LQYROYLQJ�� 

· $XGLW�6FRWODQG 

· &DUH�,QVSHFWRUDWH 

· +HDOWKFDUH�,PSURYHPHQW�6FRWODQG 

· 0HQWDO�:HOIDUH�&RPPLVVLRQ�IRU�6FRWODQG 

· 1+6�(GXFDWLRQ�IRU�6FRWODQG 

· 3XEOLF�+HDOWK�6FRWODQG 

· 6FRWWLVK�3XEOLF�6HUYLFHV�2PEXGVPDQ� 

7KH�JURXS�ZDV�HVWDEOLVKHG�LQ������ZLWK�WKH�DLP�RI�VXSSRUWLQJ�LPSURYHPHQW�LQ�WKH�TXDOLW\�RI�FDUH�SURYLGHG�
IRU�WKH�SHRSOH�RI�6FRWODQG�E\�PDNLQJ�JRRG�XVH�RI�H[LVWLQJ�GDWD�DQG�LQWHOOLJHQFH�� 

7KH�SULPDU\�SXUSRVHV�RI�WKH�6KDULQJ�,QWHOOLJHQFH�IRU�+HDOWK�DQG�&DUH�*URXS�DUH�WR�HQVXUH�WKDW�� 

· QDWLRQDO�VFUXWLQ\�DQG�LPSURYHPHQW�DJHQFLHV�VKDUH�ZLWK�HDFK�RWKHU�SRWHQWLDOO\�VHULRXV�FRQFHUQV�
DERXW�WKH�TXDOLW\�RI�FDUH 

· ZKHQ�D�FRQFHUQ�LV�LGHQWLILHG��WKH�UHOHYDQW�1+6�ERDUG�LV�DZDUH�RI�WKLV��VR�WKH�1+6�ERDUG�FDQ�WDNH�
DFWLRQ�ORFDOO\�WR�DGGUHVV�WKH�FRQFHUQ�DQG�LPSURYH�WKH�TXDOLW\�RI�FDUH 

6,+&*�ZURWH�WR�DGYLVH�WKDW��DV�SDUW�RI�WKH�PHHWLQJ�VFKHGXOH�IRU������WR�������LQIRUPDWLRQ�DERXW�WKH�TXDOLW\�
RI�FDUH�GHOLYHUHG�E\�1+6�'XPIULHV�DQG�*DOORZD\�ZRXOG�EH�FRQVLGHUHG�RQ����2FWREHU�������8QIRUWXQDWHO\��
WKH�6,+&*�VFKHGXOH�ZDV�FKDQJHG�DQG�WKLV�UHYLHZ��DQG�WKH�VXEVHTXHQW�IHHGEDFN�PHHWLQJ�DUUDQJHG�IRU ���
1RYHPEHU�������ZHUH�FDQFHOOHG�XQWLO�D�ODWHU�GDWH�LQ����������KHUH�� 

�� 



�� 

���+RZ�ZH�DUH�JHWWLQJ�RQ 

��� 7KH���1DWLRQDO�+HDOWK�DQG�:HOOEHLQJ�2XWFRPHV 

7KH�6FRWWLVK�*RYHUQPHQW�KDV�VHW�RXW���QDWLRQDO�KHDOWK�DQG�ZHOOEHLQJ�RXWFRPHV�IRU�SHRSOH��7KHVH�
RXWFRPHV�VHW�WKH�GLUHFWLRQ�RI�WUDYHO�IRU�GHOLYHULQJ�VHUYLFHV�LQ�WKH�+HDOWK�DQG�6RFLDO�&DUH�3DUWQHUVKLS�DQG�
DUH�WKH�EHQFKPDUN�DJDLQVW�ZKLFK�SURJUHVV�LV�PHDVXUHG�� 

7KH�IROORZLQJ�VHFWLRQV�JLYH�D�EDODQFHG�DVVHVVPHQW�RI�ZKDW�WKH�LQGLFDWRUV�DUH�WHOOLQJ�XV� 

����� 7KH�FRGLQJ�ZH�XVH 

,QGLFDWRU�QXPEHUV�VXFK�DV�³$��´��³%�´�RU�³&�´�UHIHU�WR�ZKHUH�WKH�LQGLFDWRU�FRPHV�IURP�� 

)RU�HDFK�LQGLFDWRU�WKHUH�LV�D�5HG��$PEHU�RU�*UHHQ��5$*��VWDWXV� 

7KH�WDUJHW�LV�WKH�VWDQGDUG�VHW�QDWLRQDOO\�WKDW�ZH�FRPSDUH�DJDLQVW��)RU�VRPH�LQGLFDWRUV�WKHUH�LV�QR�QDWLRQDO�
VWDQGDUG�DQG�ZH�KDYH�VHW�RXUVHOYHV�D�WDUJHW�WR�FRPSDUH�DJDLQVW�RU�ORRN�WR�WKH�6FRWODQG�DYHUDJH�LQVWHDG��
)RU�VRPH�LQGLFDWRUV�WKHUH�LV�QR�WDUJHW�VHW�QDWLRQDOO\�RU�ORFDOO\��7KHVH�LQGLFDWRUV�DUH�IRU�LQIRUPDWLRQ� 

7KH�1DWLRQDO�&RUH�,QGLFDWRUV�$��WR�$��FRPH�IURP�WKH�+HDOWK�DQG�&DUH�([SHULHQFH��+$&(��VXUYH\�ZKLFK�LV�
XSGDWHG�HYHU\���\HDUV��7KH�ODVW�VHW�RI�UHVXOWV�ZDV�SXEOLVKHG�LQ�0D\������DQG�ZDV�UHSRUWHG�LQ�WKH�,-%¶V�
$QQXDO�3HUIRUPDQFH�5HSRUW����������7KHUHIRUH��WKLV�KDV�QRW�EHHQ�XSGDWHG�IRU�WKLV�UHSRUW� 

6RXUFHV�� 

· +HDOWK�DQG�&DUH�([SHULHQFH��+$&(��VXUYH\��KHUH�� 

· /RFDO�*RYHUQPHQW�%HQFKPDUNLQJ�)UDPHZRUN��KHUH�� 

· 3XEOLF�+HDWK�6FRWODQG��3+6���IRUPHUO\�,6'�6FRWODQG���KHUH��� 

· 6&273+2�SURILOHV��KHUH�� 

· 166�'LVFRYHU\��KHUH�� 

· 1DWLRQDO�5HFRUGV�RI�6FRWODQG�6WDWLVWLFDO�3XEOLFDWLRQV��KHUH� 

· ORFDO�LQIRUPDWLRQ�V\VWHPV 

 

$PEHU��:H�DUH�ZLWKLQ����RI�
PHHWLQJ�WKH�WDUJHW�RU�QXPEHU�
ZH�FRPSDUH�DJDLQVW 

�������� 5HG��:H�DUH�PRUH�WKDQ����
DZD\�IURP�PHHWLQJ�WKH�WDUJHW�
RU�QXPEHU�ZH�FRPSDUH�
DJDLQVW 

 *UHHQ��:H�DUH�PHHWLQJ�RU�
H[FHHGLQJ�WKH�WDUJHW�RU�
QXPEHU�ZH�FRPSDUH�DJDLQVW 

 
   



�� 

2XWFRPH����3HRSOH�DUH�DEOH�WR�ORRN�DIWHU�DQG�LPSURYH�WKHLU�RZQ�KHDOWK�DQG�ZHOOEHLQJ�DQG�OLYH�LQ�
JRRG�KHDOWK�IRU�ORQJHU 

· 'HWHFWLQJ�FDQFHU�HDUO\�UHPDLQV�D�FKDOOHQJH�DFURVV�6FRWODQG��&DQFHU�VFUHHQLQJ�VHUYLFHV�FRQWLQXH�WR�EH�
SURYLGHG� 

· 1DWLRQDO�LQGLFDWRUV�VKRZ�WKDW�SHRSOH�LQ�'XPIULHV�DQG�*DOORZD\�JHQHUDOO\�KDYH�D�EHWWHU�WKDQ�DYHUDJH�OLIH�
H[SHFWDQF\�DQG�IHHO�DEOH�WR�ORRN�DIWHU�WKHPVHOYHV��+RZHYHU��WKH�KHDOWK\�OLIH�H[SHFWDQF\�IRU�ZRPHQ�KDV�
GHFUHDVHG�RYHU�WLPH��$�SODQ�IRU�ZRPHQ¶V�KHDOWK�LV�EHLQJ�GHYHORSHG�DV�SDUW�RI�WKH�3DUWQHUVKLS¶V�$QQXDO�
'HOLYHU\�3ODQ� 

· $V�LQ�WKH�UHVW�RI�6FRWODQG��WKHUH�LV�PRUH�WR�GR�WR�SURPRWH�DQG�VXSSRUW�SHRSOH�WR�OLYH�DFWLYH�DQG�KHDOWK\�
OLYHV�ZKLFK�UHGXFHV�WKH�ULVN�RI�SHRSOH�GHYHORSLQJ�ORQJ�WHUP�FRQGLWLRQV� 

��,QGLFDWRU�   <HDU�� <HDU��� <HDU��� <HDU�� <HDU�� 

%� 'HWHFW�FDQFHU�HDUO\�
�7DUJHW� ������� 

7LPH�SHULRG �����-����� �����-����� �����-����� �����-����� �����-����� 

6FRWODQG ����� ����� ����� ����� ����� 

'XPIULHV�DQG�
*DOORZD\ ����� ����� ����� ����� ����� 

$� 

3HUFHQWDJH�RI�DGXOWV�
DEOH�WR�ORRN�DIWHU�WKHLU�
KHDOWK�YHU\�ZHOO�RU�TXLWH�
ZHOO 

7LPH�SHULRG  �������  �������  

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

+HDOWK\�/LIH�([SHFWDQF\��+/(���7KH�HVWLPDWH�DYHUDJH�QXPEHU�RI�\HDUV�D�QHZ�ERUQ�EDE\�FRXOG�H[SHFW�WR�OLYH�LQ�JRRG�RU�
YHU\�JRRG�KHDOWK�EDVHG�RQ�SHRSOH�SHUFHLYH�WKHLU�JHQHUDO�KHDOWK� 

  7LPH�SHULRG �����-����� �����-����� �����-����� �����-����� �����-����� 

0DOHV� 

6FRWODQG ���� ���� ���� ���� ���� 

'XPIULHV�DQG�
*DOORZD\ ���� ���� ���� ���� ���� 

1�I )HPDOHV 

6FRWODQG ���� ���� ���� ���� ���� 

'XPIULHV�DQG�
*DOORZD\ ���� ���� ���� ���� ���� 

1�� 

+HDOWK�ULVN�EHKDYLRXU��
3HUFHQWDJH�RI�DGXOWV�
PHHWLQJ�SK\VLFDO�DFWLYLW\�
UHFRPPHQGDWLRQV� 
���\HDU�DYHUDJH�HQGLQJ�
LQ���� 

7LPH�SHULRG ���� ���� ���� ���� ���� 

6FRWODQG ��� ��� ��� Q�D ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� Q�D ��� 

1�P� 



�� 

2XWFRPH����3HRSOH��LQFOXGLQJ�WKRVH�ZLWK�GLVDELOLWLHV�RU�ORQJ�WHUP�FRQGLWLRQV��RU�ZKR�DUH�IUDLO��DUH�
DEOH�WR�OLYH��DV�UHDVRQDEO\�SUDFWLFDEOH��LQGHSHQGHQWO\�DQG�DW�KRPH�RU�LQ�D�KRPHO\�VHWWLQJ�LQ�WKHLU�
FRPPXQLW\ 

· 7KH�SURSRUWLRQ�RI�DGXOWV�VXSSRUWHG�DW�KRPH�ZKR�DJUHHG�WKDW�WKH\�DUH�VXSSRUWHG�WR�OLYH�DV�LQGHSHQGHQWO\�
DV�SRVVLEOH�KDV�GHFUHDVHG�RYHU�WLPH��7KLV�HYLGHQFH�LV�HQFRXUDJLQJ�WKH�3DUWQHUVKLS�WR�DFFHOHUDWH�KRZ�
WHFKQRORJ\�LV�XVHG�WR�VXSSRUW�SHRSOH�WR�IHHO�LQGHSHQGHQW� 

· +LVWRULFDOO\��'XPIULHV�DQG�*DOORZD\�KDV�D�ODUJHU�SURSRUWLRQ�RI�SHRSOH�ZLWK�LQWHQVLYH�QHHGV�VXSSRUWHG�LQ�
WKHLU�RZQ�KRPHV��UDWKHU�WKDQ�FDUH�KRPHV� 

��,QGLFDWRU�   <HDU�� <HDU��� <HDU��� <HDU�� <HDU�� 

$� 

3HUFHQWDJH�RI�DGXOWV�
VXSSRUWHG�DW�KRPH�ZKR�
DJUHHG�WKDW�WKH\�DUH�
VXSSRUWHG�WR�OLYH�DV�
LQGHSHQGHQWO\�DV�
SRVVLEOH 

7LPH�SHULRG  �������  �������  

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$����
(� 

3URSRUWLRQ�RI�ODVW���
PRQWKV�RI�OLIH�VSHQW�DW�
KRPH�RU�LQ�D�FRPPXQLW\�
VHWWLQJ 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

$�� 

3HUFHQWDJH�RI�DGXOWV�
ZLWK�LQWHQVLYH�FDUH�
QHHGV�UHFHLYLQJ�FDUH�DW�
KRPH 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� 7%& 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� 7%& 

6:� 

+RZ�PDQ\�ROGHU�SHRSOH�
ZLWK�ORQJ�WHUP�QHHGV�DUH�
VXSSRUWHG�E\�WKH�FRXQFLO�
VR�WKDW�WKH\�FDQ�UHPDLQ�
DW�KRPH 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

&� 

$GXOWV�DFFHVVLQJ�
WHOHFDUH�DV�D�SHUFHQWDJH�
RI�WKH�WRWDO�QXPEHU�RI�
DGXOWV�VXSSRUWHG�WR�OLYH�
DW�KRPH��7DUJHW� ����� 

7LPH�SHULRG 0DUFK����� 0DUFK����� 0DUFK����� 0DUFK����� 0DUFK����� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

7%&�-��7R�%H�&RQILUPHG��$ZDLWLQJ�QDWLRQDO�SXEOLFDWLRQ� 



�� 

2XWFRPH����3HRSOH�ZKR�XVH�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�KDYH�SRVLWLYH�H[SHULHQFHV�RI�WKRVH�
VHUYLFHV��DQG�KDYH�WKHLU�GLJQLW\�UHVSHFWHG 

· ,Q�JHQHUDO��SHRSOH�LQ�'XPIULHV�DQG�*DOORZD\�JLYH�PRUH�SRVLWLYH�IHHGEDFN�DERXW�ORFDO�VHUYLFHV�WKDQ�
DFURVV�6FRWODQG��+RZHYHU��WKH�ODWHVW�UHVXOWV�DUH�OHVV�SRVLWLYH�WKDQ�LQ�SUHYLRXV�\HDUV��7KLV�SUREDEO\�
UHIOHFWV�WKH�VHUYLFH�SUHVVXUHV�EHLQJ�IHOW�ULJKW�DFURVV�KHDOWK�DQG�VRFLDO�FDUH� 

· ,Q�'XPIULHV�DQG�*DOORZD\�WKH�SURSRUWLRQ�RI�SHRSOH�VXSSRUWHG�E\�GLUHFW�SD\PHQWV�RU�SHUVRQDOLVHG�
PDQDJHG�EXGJHWV�LV�ORZHU�WKDQ�WKH�DYHUDJH�DFURVV�6FRWODQG��7KLV�FDQ�EH�LQIOXHQFHG�E\�UXUDOLW\�DQG�WKH�
DYDLODELOLW\�RI�FDUH�DVVLVWDQWV� 

��,QGLFDWRU�   <HDU�� <HDU��� <HDU��� <HDU�� <HDU�� 

$� 

3HUFHQWDJH�RI�DGXOWV�
VXSSRUWHG�DW�KRPH�ZKR�
DJUHH�WKDW�WKH\�KDV�D�
VD\�LQ�KRZ�WKHLU�KHOS��
FDUH��RU�VXSSRUW�ZDV�
SURYLGHG 

7LPH�SHULRG  �������  �������  

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$� 

3HUFHQWDJH�RI�DGXOWV�
VXSSRUWHG�DW�KRPH�ZKR�
DJUHHG�WKDW�WKHLU�KHDOWK�
DQG�VRFLDO�FDUH�VHUYLFHV�
VHHPHG�WR�EH�ZHOO�
FRRUGLQDWHG 

7LPH�SHULRG  �������  �������  

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$� 

7RWDO�SHUFHQWDJH�RI�
DGXOWV�UHFHLYLQJ�DQ\�
FDUH�RU�VXSSRUW�ZKR�
UDWHG�LW�DV�H[FHOOHQW�RU�
JRRG 

7LPH�SHULRG  �������  �������  

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$� 

3HUFHQWDJH�RI�SHRSOH�
ZLWK�SRVLWLYH�H[SHULHQFH�
RI�WKH�FDUH�SURYLGHG�E\�
WKHLU�*3�SUDFWLFH 

7LPH�SHULRG  �������  �������  

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$�� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

6:�� 

3URSRUWLRQ�RI�VRFLDO�FDUH�
IXQGLQJ�DOORFDWHG�XVLQJ�
GLUHFW�SD\PHQWV�IRU�
SHUVRQDOLVHG�PDQDJHG�
EXGJHWV� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG �� �� �� �� 7%& 

'XPIULHV�DQG�
*DOORZD\ �� �� �� �� 7%& 

3URSRUWLRQ�RI�FDUH�
VHUYLFHV�JUDGHG�JRRG�
����RU�EHWWHU�LQ�&DUH�
,QVSHFWRUDWH�LQVSHFWLRQV 

7%&�-��7R�%H�&RQILUPHG��$ZDLWLQJ�QDWLRQDO�SXEOLFDWLRQ� 



2XWFRPH����+HDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�DUH�FHQWUHG�RQ�KHOSLQJ�WR�PDLQWDLQ�RU�LPSURYH�WKH�
TXDOLW\�RI�OLIH�RI�SHRSOH�ZKR�XVH�WKRVH�VHUYLFHV 

· 7KH�SURSRUWLRQ�RI�DGXOWV�VXSSRUWHG�DW�KRPH�ZKR�DJUHH�WKDW�WKHLU�VXSSRUW�KDG�DQ�LPSDFW�RQ�LPSURYLQJ�RU�
PDLQWDLQLQJ�WKHLU�TXDOLW\�RI�OLIH�LV�KLJKHU�LQ�'XPIULHV�DQG�*DOORZD\�WKDQ�DFURVV�6FRWODQG�� 

· 7KH�DYHUDJH�PHQWDO�ZHOOEHLQJ�VFRUH�LQ�'XPIULHV�DQG�*DOORZD\�LV�YHU\�FORVH�WR�WKH�6FRWWLVK�DYHUDJH� 

· ,Q�'XPIULHV�DQG�*DOORZD\�SHRSOH�ZKR�KDYH�UHWXUQHG�KRPH�IURP�KRVSLWDO�DUH�OHVV�OLNHO\�WR�EH�UHDGPLWWHG�
WR�KRVSLWDO�� 

· $FURVV�6FRWODQG��WKH�SURSRUWLRQ�RI�SHRSOH�VHHQ�IRU�WUHDWPHQW�ZLWKLQ����ZHHNV�KDV�JRW�ZRUVH�RYHU�WKH�
ODVW�\HDU� 

�� 

��,QGLFDWRU�   <HDU�� <HDU��� <HDU��� <HDU�� <HDU�� 

$� 

3HUFHQWDJH�RI�DGXOWV�
VXSSRUWHG�DW�KRPH�ZKR�
DJUHH�WKHLU�VHUYLFHV�DQG�
VXSSRUW�KDG�DQ�LPSDFW�
RQ�LPSURYLQJ�RU�
PDLQWDLQLQJ�WKHLU�TXDOLW\�
RI�OLIH 

7LPH�SHULRG  �������  �������  

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

1� 

0HQWDO�ZHOOEHLQJ��
$YHUDJH�VFRUH�RQ�
:DUZLFN-(GLQEXUJK�
0HQWDO�:HOOEHLQJ�6FDOH�
�:(0:%6� 

7LPH�SHULRG �����-�����  �����-�����  �����-����� 

6FRWODQG ����  ����  ���� 

'XPIULHV�DQG�
*DOORZD\ ����  ����  ���� 

$�� 
5HDGPLVVLRQ�WR�KRVSLWDO�
ZLWKLQ����GD\V��SHU�
������DGPLVVLRQV� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� �� 

'XPIULHV�DQG�
*DOORZD\ �� �� ��� �� �� 

1HZ 

7KH�SURSRUWLRQ�RI�SHRSOH�
DGPLWWHG�LQ�DQ�
HPHUJHQF\�ZLWK�FRPSOH[�
XQVFKHGXOHG�FDUH�
SDWKZD\V����RU�PRUH�
VWHSV� 

7LPH�SHULRG  ������� ������� ������� ������� 

6FRWODQG  ���� ���� ���� ���� 

'XPIULHV�DQG�
*DOORZD\  ���� ���� ���� ����� 

%� 

7KH�SHUFHQWDJH�RI�
SODQQHG�RU�HOHFWLYH�
SDWLHQWV�WKDW�VWDUW�
WUHDWPHQW�ZLWKLQ����
ZHHNV�RI�UHIHUUDO� 
�7DUJHW�� ����� 

7LPH�SHULRG 0DUFK����� 0DUFK����� 0DUFK����� 0DUFK����� 0DUFK����� 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

1� 

3HUFHQWDJH�RI�DGXOWV�
ZKR�UHSRUW�IHHOLQJ�ORQHO\�
VRPH��PRVW��DOPRVW�RU�
DOO�RI�WKH�WLPH�LQ�WKH�ODVW�
ZHHN 

7LPH�SHULRG ����  ����  

6FRWODQG ���  ���  

'XPIULHV�DQG�
*DOORZD\ ���  ���  

4XHVWLRQ�QRW�
LQFOXGHG�LQ�
ODWHVW�VXUYH\� 



2XWFRPH����+HDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�FRQWULEXWH�WR�UHGXFLQJ�KHDOWK�LQHTXDOLWLHV 

· 3UHPDWXUH�PRUWDOLW\�UDWHV�LQ�'XPIULHV�DQG�*DOORZD\�DUH�EHWWHU�WKDQ�6FRWODQG��EXW�WKH\�DUH�VORZO\�ULVLQJ� 

· 7KH�GLIIHUHQFH�LQ�OLIH�H[SHFWDQF\�FDQ�EH�DV�PXFK�DV����\HDUV�EHWZHHQ�GLIIHUHQW�FRPPXQLWLHV�LQ�
'XPIULHV�DQG�*DOORZD\��+RZHYHU�WKHUH�LV�OHVV�RI�D�GLIIHUHQFH�LQ�WKH�SURSRUWLRQ�RI�SHRSOH�DGPLWWHG�WR�
KRVSLWDO�LQ�DQ�HPHUJHQF\�EHWZHHQ�WKH�PRVW�DQG�OHDVW�GHSULYHG�FRPPXQLWLHV�LQ�'XPIULHV�DQG�*DOORZD\�
FRPSDUHG�WR�WKH�PRVW�DQG�OHDVW�GHSULYHG�FRPPXQLWLHV�DFURVV�6FRWODQG� 

· /RWV�RI�HIIRUW�KDV�JRQH�LQWR�UHGXFLQJ�WKH�ZDLWLQJ�WLPHV�IRU�SHRSOH�VWDUWLQJ�SV\FKRORJLFDO�WKHUDS\��EXW�WKH�
3DUWQHUVKLS�LV�VWLOO�QRW�PHHWLQJ�WKH�6FRWWLVK�WDUJHW� 

 

�� 

��,QGLFDWRU�   <HDU�� <HDU��� <HDU��� <HDU�� <HDU�� 

$�� 3UHPDWXUH�PRUWDOLW\�UDWH�
SHU���������SHUVRQV 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

%�� 

7KH�SHUFHQWDJH�RI�
SHRSOH�ZKR�VWDUW�
SV\FKRORJLFDO�WKHUDS\�
EDVHG�WUHDWPHQW�ZLWKLQ�
���ZHHNV�RI�UHIHUUDO�
�7DUJHW� ����� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

7KH�GLIIHUHQFH�LQ�\HDUV�EHWZHHQ�DYHUDJH�OLIH�H[SHFWDQF\�LQ�WKH�KLJKHVW�DQG�ORZHVW�DUHDV��LQWHUPHGLDWH�]RQHV��DFURVV�
'XPIULHV�DQG�*DOORZD\����\HDU�DYHUDJH�HQGLQJ������ 

1HZ 0DOHV 
7LPH�SHULRG ���� ���� ���� ���� ���� 

'XPIULHV�DQG�
*DOORZD\ ���� ���� ���� ���� ���� 

1HZ )HPDOHV 
7LPH�SHULRG ���� ���� ���� ���� ���� 

'XPIULHV�DQG�
*DOORZD\ ���� ���� ���� ���� ���� 

1HZ� 

,QHTXDOLWLHV�LQ�WKH�UDWH�
SHU�������SHUVRQV�RI��
HPHUJHQF\�DGPLVVLRQV�
E\�6FRWWLVK�,QGH[�RI�
0XOWLSOH�'HSULYDWLRQ�
�6,0'�� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ���� ���� ���� ���� ���� 

'XPIULHV�DQG�
*DOORZD\ ���� ���� ���� ���� ���� 

1HZ 

,QHTXDOLWLHV��6ORSH�,QGH[�
RI�,QHTXDOLW\��LQ�VPRNLQJ�
GXULQJ�SUHJQDQF\�E\�
6FRWWLVK�,QGH[�RI�
0XOWLSOH�'HSULYDWLRQ�
�6,0'�����\HDU�DYHUDJH�
HQGLQJ���� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

%� 

7KH�SHUFHQWDJH�RI�
SUHJQDQW�ZRPHQ�LQ�HDFK�
6FRWWLVK�,QGH[�RI�
0XOWLSOH�'HSULYDWLRQ�
�6,0'��TXLQWLOH�WKDW�DUH�
ERRNHG�IRU��DQWHQDWDO�
FDUH�E\�WKH���WK�ZHHN�RI�
JHVWDWLRQ��7DUJHW� ����� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

7%&�-��7R�%H�&RQILUPHG��$ZDLWLQJ�QDWLRQDO�SXEOLFDWLRQ� 



�� 

2XWFRPH����3HRSOH�ZKR�SURYLGH�XQSDLG�FDUH�DUH�VXSSRUWHG�WR�ORRN�DIWHU�WKHLU�RZQ�KHDOWK�DQG�
ZHOOEHLQJ��LQFOXGLQJ�WR�UHGXFH�DQ\�QHJDWLYH�LPSDFW�RI�WKHLU�FDULQJ�UROH�RQ�WKHLU�RZQ�KHDOWK�DQG�
ZHOOEHLQJ 

· &DUHUV�ZKR�UHVSRQGHG�WR�WKH�+$&(�VXUYH\�LQGLFDWHG�WKH\�KDYH�EHHQ�IHHOLQJ�OHVV�VXSSRUWHG�DQG�EXW�KDG�
WKH�VDPH�EDODQFH�EHWZHHQ�WKHLU�FDULQJ�UROH�DQG�RWKHU�DVSHFWV�RI�WKHLU�OLYHV�DV�LQ�SUHYLRXV�\HDUV� 

· 7KH�QXPEHU�RI�&DUHUV�6XSSRUW�3ODQV�KDV�JRQH�GRZQ�LQ�WKH�ODVW�\HDU� 

 

��,QGLFDWRU�   <HDU�� <HDU��� <HDU��� <HDU�� <HDU�� 

$� 

7RWDO�FRPELQHG�
SHUFHQWDJH�RI�&DUHUV�
ZKR�IHHO�VXSSRUWHG�WR�
FRQWLQXH�LQ�WKHLU�FDULQJ�
UROH 

7LPH�SHULRG  �������  �������  

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

1HZ 

3URSRUWLRQ�RI�&DUHUV�
ZKR�DJUHH�WKH\�KDYH�D�
JRRG�EDODQFH�EHWZHHQ�
FDULQJ�DQG�RWKHU�WKLQJV�
LQ�WKHLU�OLYHV 

7LPH�SHULRG  �������  �������  

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

&� 

7KH�QXPEHU�RI�&DUHUV�
EHLQJ�VXSSRUWHG�XVLQJ�
DQ�$GXOW�&DUHUV�6XSSRUW�
3ODQ 

7LPH�SHULRG ������� ������� ������� ������� ������� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 



�� 

2XWFRPH����3HRSOH�XVLQJ�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�DUH�VDIH�IURP�KDUP 

· 3HRSOH�DUH�IHHOLQJ�VDIH�LQ�WKH�FRPPXQLW\�DQG�KDYLQJ�IHZHU�IDOOV�WKDW�HQG�XS�LQ�KRVSLWDO� 

· +RZHYHU��WKH�3DUWQHUVKLS¶V�DELOLW\�WR�PDQDJH�SHRSOH�WKURXJK�WKH�HPHUJHQF\�GHSDUWPHQW��DQG�VXSSRUW�
SHRSOH�WR�UHWXUQ�KRPH�IURP�KRVSLWDO��LV�KHDYLO\�LPSDFWHG�E\�WKH�SUHVVXUHV�EHLQJ�IHOW�DFURVV�KHDOWK�DQG�
VRFLDO�FDUH�VHUYLFHV� 

��,QGLFDWRU�   <HDU�� <HDU��� <HDU��� <HDU�� <HDU�� 

$� 
3HUFHQWDJH�RI�DGXOWV�
VXSSRUWHG�DW�KRPH�ZKR�
DJUHHG�WKH\�IHOW�VDIH 

7LPH�SHULRG  �������  �������  

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$�� 
)DOOV�UDWH�SHU�������
SRSXODWLRQ�DJHG����DQG�
RYHU 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG �� �� �� �� �� 

'XPIULHV�DQG�
*DOORZD\ �� �� �� �� �� 

$�� 

1XPEHU�RI�GD\V�SHRSOH�
DJHG����RU�ROGHU�VSHQG�
LQ�KRVSLWDO�ZKHQ�WKH\�
DUH�UHDG\�WR�EH�
GLVFKDUJHG��������
SRSXODWLRQ� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ����� 

%�� 

7KH�SHUFHQWDJH�RI�
SHRSOH�ZKR�ZDLW�QR�
ORQJHU�WKDQ���KRXUV�IURP�
DUULYLQJ�LQ�DFFLGHQW�DQG�
HPHUJHQF\�WR�
DGPLVVLRQ��GLVFKDUJH�RU�
WUDQVIHU�IRU�WUHDWPHQW�
�7DUJHW� ����� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ���� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 



�� 

2XWFRPH����3HRSOH�ZKR�ZRUN�LQ�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�IHHO�HQJDJHG�ZLWK�WKH�ZRUN�WKH\�GR�
DQG�DUH�VXSSRUWHG�WR�FRQWLQXRXVO\�LPSURYH�WKH�LQIRUPDWLRQ��VXSSRUW��FDUH�DQG�WUHDWPHQW�WKH\�
SURYLGH 

· 7KH�KHDOWK�DQG�WKH�VRFLDO�ZRUN�HPSOR\HH�VLFNQHVV�DEVHQFH�UDWHV�DUH�FRQVLVWHQWO\�KLJKHU�WKDQ�WKH����
WDUJHW�VHW�IRU�WKH�1+6�DFURVV�6FRWODQG��%RWK�RI�WKHVH�KDYH�ULVHQ�LQ�WKH�SDVW�\HDU� 

· 7KH�L0DWWHU�VWDII�HQJDJHPHQW�VXUYH\�UHJXODUO\�UHWXUQV�D�VFRUH�LQ�WKH�µVWULYH�DQG�FHOHEUDWH¶�UDQJH����-
������EXW�'XPIULHV�DQG�*DOORZD\�LV�FRQVLVWHQWO\�ORZHU�WKDQ�WKH�6FRWWLVK�DYHUDJH� 

��,QGLFDWRU�   <HDU�� <HDU��� <HDU��� <HDU�� <HDU�� 

%�� 
6LFNQHVV�DEVHQFH�UDWH�
IRU�1+6�HPSOR\HHV�
�7DUJHW� ���� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ���� ���� ���� ���� ���� 

'XPIULHV�DQG�
*DOORZD\ ���� ���� ���� ���� ���� 

%�� 
�6� 

6LFNQHVV�DEVHQFH�UDWH�
IRU�DGXOW�VRFLDO�ZRUN�
HPSOR\HHV� 

7LPH�SHULRG -DQ�-�0DU�
���� 

-DQ�-�0DU�
���� 

-DQ�-�0DU�
���� 

-DQ�-�0DU�
���� 

-DQ�-�0DU�
���� 

'XPIULHV�DQG�
*DOORZD\ ���� ���� ���� ���� ���� 

1HZ 

6WDII�HQJDJHPHQW��
(PSOR\HH�(QJDJHPHQW�
,QGH[�6FRUH��((,��
UHSRUWHG�WKURXJK�L0DWWHU 

7LPH�SHULRG ���� ���� ���� ���� ���� 

6FRWODQG �� �� Q�D �� �� 

'XPIULHV�DQG�
*DOORZD\ Q�D �� Q�D �� �� 



�� 

2XWFRPH����5HVRXUFHV�DUH�XVHG�HIIHFWLYHO\�DQG�HIILFLHQWO\�LQ�WKH�SURYLVLRQ�RI�KHDOWK�DQG�VRFLDO�FDUH�
VHUYLFHV 

· 7KH�UDWH�DW�ZKLFK�SHRSOH�DUH�DGPLWWHG�WR�KRVSLWDO�LQ�DQ�HPHUJHQF\�FRQWLQXHV�WR�EH�KLJKHU�LQ�'XPIULHV�
DQG�*DOORZD\�WKDQ�WKH�6FRWWLVK�DYHUDJH�� 

· 7KH�FRXQFLO�VSHQG�RQ�DGXOW�VRFLDO�FDUH�WHQGV�WR�EH�ORZHU�WKDQ�WKH�6FRWWLVK�DYHUDJH� 

· 7KLV�UHJLRQ�LV�YHU\�UXUDO�VR�WKHUH�LV�OLWWOH�VXUSULVH�WKDW�&2��HPLVVLRQV�DUH�KLJKHU�WKDQ�DYHUDJH��KRZHYHU�
WKHVH�DUH�IDOOLQJ�RYHU�WLPH�ZKLFK�GHPRQVWUDWHV�WKDW�HIIRUWV�DUH�KDYLQJ�DQ�LPSDFW� 

��,QGLFDWRU�   <HDU�� <HDU��� <HDU��� <HDU�� <HDU�� 

$�� 
(PHUJHQF\�DGPLVVLRQ�
UDWH��SHU���������
SRSXODWLRQ��-�$GXOWV 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ������ ������ ������ ������ ������ 

'XPIULHV�DQG�
*DOORZD\ ������ ������ ������ ������ ������ 

$�� 
(PHUJHQF\�EHG�GD\�UDWH�
�SHU���������SRSXODWLRQ��
-�$GXOWV 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ������� ������� ������� ������� ������ 

'XPIULHV�DQG�
*DOORZD\ ������� ������� ������� ������� ������� 

$�� 

3HUFHQWDJH�RI�KHDOWK�
DQG�FDUH�UHVRXUFH�VSHQW�
RQ�KRVSLWDO�VWD\V�ZKHUH�
WKH�SDWLHQW�ZDV�DGPLWWHG�
LQ�DQ�HPHUJHQF\ 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� 7%& 7%& 7%& 

'XPIULHV�DQG�
*DOORZD\ ��� ��� 7%& 7%& 7%& 

6:� 

+RZ�PXFK�GRHV�P\�
FRXQFLO�VSHQG�RQ�
SURYLGLQJ�FDUH�WR�VXSSRUW�
ROGHU�SHRSOH�WR�OLYH�DW�
KRPH����SHU�KRXU�" 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ������ ������ ������ ������ 7%& 

'XPIULHV�DQG�
*DOORZD\ ������ ������ ������ ������ 7%& 

6:� 

+RZ�PXFK�GRHV�P\�
FRXQFLO�VSHQG�RQ�
SURYLGLQJ�UHVLGHQWLDO�
FDUH�IRU�ROGHU�SHRSOH�
�SHU�SHUVRQ�SHU�ZHHN�" 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ���� ���� ���� ���� 7%& 

'XPIULHV�DQG�
*DOORZD\ ���� ���� ���� ���� 7%& 

&/,0�
� 

&2��HPLVVLRQV�DUHD�
ZLGH��HPLVVLRQV�ZLWKLQ�
VFRSH�RI�/RFDO�$XWKRULW\�
SHU�FDSLWD 

7LPH�SHULRG ������� ������� ������� ������� ������� 

6FRWODQG ��� ��� ��� ��� 7%& 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� 7%& 

7%&�-��7R�%H�&RQILUPHG��$ZDLWLQJ�QDWLRQDO�SXEOLFDWLRQ� 



�� 

$SSHQGL[���� 
1DWLRQDO�&RUH�,QGLFDWRUV 

$PEHU��:H�DUH�ZLWKLQ����RI�
PHHWLQJ�WKH�WDUJHW�RU�QXPEHU�
ZH�FRPSDUH�DJDLQVW 

�������� 5HG��:H�DUH�PRUH�WKDQ����
DZD\�IURP�PHHWLQJ�WKH�WDUJHW�
RU�QXPEHU�ZH�FRPSDUH�
DJDLQVW 

 *UHHQ��:H�DUH�PHHWLQJ�RU�
H[FHHGLQJ�WKH�WDUJHW�RU�
QXPEHU�ZH�FRPSDUH�DJDLQVW 

 

   

��,QGLFDWRU�   ������� ������� ������� ������� ������� 

$� 
3HUFHQWDJH�RI�DGXOWV�
DEOH�WR�ORRN�DIWHU�WKHLU�
KHDOWK�ZHOO�RU�YHU\�ZHOO 

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$� 

3HUFHQWDJH�RI�DGXOWV�
VXSSRUWHG�DW�KRPH�ZKR�
DJUHHG�WKDW�WKH\�DUH�
VXSSRUWHG�WR�OLYH�DV�
LQGHSHQGHQWO\�DV�
SRVVLEOH 

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$� 

3HUFHQWDJH�RI�DGXOWV�
VXSSRUWHG�DW�KRPH�ZKR�
DJUHHG�WKDW�WKH\�KDG�D�
VD\�LQ�KRZ�WKHLU�KHOS��
FDUH��RU�VXSSRUW�ZDV�
SURYLGHG 

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$� 

3HUFHQWDJH�RI�DGXOWV�
VXSSRUWHG�DW�KRPH�ZKR�
DJUHHG�WKDW�WKHLU�KHDOWK�
DQG�VRFLDO�FDUH�VHUYLFHV�
VHHPHG�WR�EH�ZHOO�
FRRUGLQDWHG 

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$� 

7RWDO�SHUFHQWDJH�RI�
DGXOWV�UHFHLYLQJ�DQ\�
FDUH�RU�VXSSRUW�ZKR�UDWH�
LW�DV�H[FHOOHQW�RI�JRRG 

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$�� 

3HUFHQWDJH�RI�SHRSOH�
ZLWK�SRVLWLYH�H[SHULHQFH�
RI�WKH�FDUH�SURYLGHG�E\�
WKH�*3�SUDFWLFH� 

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$��� 

3HUFHQWDJH�RI�DGXOWV�
VXSSRUWHG�DW�KRPH�ZKR�
DJUHH�WKDW�WKHLU�VHUYLFHV�
DQG�VXSSRUW�KDG�DQ�
LPSDFW�RQ�LPSURYLQJ�RU�
PDLQWDLQLQJ�WKHLU�TXDOLW\�
RI�OLIH�� 

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$� 

7RWDO�FRPELQHG�
SHUFHQWDJH�RI�&DUHUV�
ZKR�IHHO�VXSSRUWHG�WR�
FRQWLQXH�LQ�WKHLU�FDULQJ�
UROH 

6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

$� 
6FRWODQG  ���  ���  

'XPIULHV�DQG�
*DOORZD\  ���  ���  

3HUFHQWDJH�RI�DGXOWV�
VXSSRUWHG�DW�KRPH�ZKR�
DJUHHG�WKH\�IHOW�VDIH 



�� 

$PEHU��:H�DUH�ZLWKLQ����RI�
PHHWLQJ�WKH�WDUJHW�RU�QXPEHU�
ZH�FRPSDUH�DJDLQVW 

�������� 5HG��:H�DUH�PRUH�WKDQ����
DZD\�IURP�PHHWLQJ�WKH�WDUJHW�
RU�QXPEHU�ZH�FRPSDUH�
DJDLQVW 

 *UHHQ��:H�DUH�PHHWLQJ�RU�
H[FHHGLQJ�WKH�WDUJHW�RU�
QXPEHU�ZH�FRPSDUH�DJDLQVW 

 
   

��,QGLFDWRU�   ������� ������� ������� ������� ������� 

$�� 3UHPDWXUH�PRUWDOLW\�UDWH�
SHU���������SHUVRQV 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

$�� 
(PHUJHQF\�DGPLVVLRQ�
UDWH��SHU���������
SRSXODWLRQ��-�$GXOWV 

6FRWODQG ������ ������ ������ ������ ������ 

'XPIULHV�DQG�
*DOORZD\ ������ ������ ������ ������ ������ 

$�� 
(PHUJHQF\�EHG�GD\�UDWH�
�SHU���������SRSXODWLRQ��
-�$GXOWV 

6FRWODQG ������� ������� ������� ������� ������ 

'XPIULHV�DQG�
*DOORZD\ ������� ������� ������� ������� ������� 

$��� 
5HDGPLVVLRQ�WR�KRVSLWDO�
ZLWKLQ����GD\V��SHU�
������DGPLVVLRQV�� 

6FRWODQG ��� ��� ��� ��� �� 

'XPIULHV�DQG�
*DOORZD\ �� �� ��� �� �� 

$����
(� 

3URSRUWLRQ�RI�ODVW���
PRQWKV�RI�OLIH�VSHQW�DW�
KRPH�RU�LQ�D�FRPPXQLW\�
VHWWLQJ 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

$�� 
)DOOV�UDWH�SHU�������
SRSXODWLRQ�DJHG����DQG�
RYHU 

6FRWODQG �� �� �� �� �� 

'XPIULHV�DQG�
*DOORZD\ �� �� �� �� �� 

$�� 

3URSRUWLRQ�RI�FDUH�
VHUYLFHV�JUDGHG�JRRG�
����RU�EHWWHU�LQ�&DUH�
,QVSHFWRUDWH�LQVSHFWLRQV 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ��� 

$��� 

3HUFHQWDJH�RI�DGXOWV�
ZLWK�LQWHQVLYH�FDUH�
QHHGV�UHFHLYLQJ�FDUH�DW�
KRPH� 

6FRWODQG ��� ��� ��� ��� 7%& 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� 7%& 

$�� 

1XPEHU�RI�GD\V�SHRSOH�
DJHG����RU�ROGHU�VSHQG�
LQ�KRVSLWDO�ZKHQ�WKH\�
DUH�UHDG\�WR�EH�
GLVFKDUJHG��SHU�������
SRSXODWLRQ� 

6FRWODQG ��� ��� ��� ��� ��� 

'XPIULHV�DQG�
*DOORZD\ ��� ��� ��� ��� ����� 

$�� 

3HUFHQWDJH�RI�KHDOWK�
DQG�FDUH�UHVRXUFH�VSHQW�
RQ�KRVSLWDO�VWD\V�ZKHUH�
WKH�SDWLHQW�ZDV�DGPLWWHG�
LQ�DQ�HPHUJHQF\ 

6FRWODQG ��� ��� 7%& 7%& 7%& 

'XPIULHV�DQG�
*DOORZD\ ��� ��� 7%& 7%& 7%& 

7%&�-��7R�%H�&RQILUPHG��$ZDLWLQJ�QDWLRQDO�SXEOLFDWLRQ� 

3OHDVH�QRWH�WKH�IROORZLQJ�LQGLFDWRUV�DUH�QRW�LQFOXGHG�LQ�WKLV�WDEOH�EHFDXVH�ZH�DUH�ZDLWLQJ�IRU�WKHP�WR�EH�
GHYHORSHG�QDWLRQDOO\� 
$���-�3HUFHQWDJH�RI�VWDII�ZKR�VD\�WKH\�ZRXOG�UHFRPPHQG�WKHLU�ZRUNSODFH�DV�D�IRRG�SODFH�WR�ZRUN 
$���-�3HUFHQWDJH�RI�SHRSOH�DGPLWWHG�WR�KRVSLWDO�IURP�KRPH�GXULQJ�WKH�\HDU��ZKR�DUH�GLVFKDUJHG�WR�D�FDUH�KRPH 
$���-�3HUFHQWDJH�RI�SHRSOH�ZKR�DUH�GLVFKDUJHG�IURP�KRVSLWDO�ZLWKLQ����KRXUV�LI�EHLQJ�UHDG\ 
$���-�([SHQGLWXUH�RQ�HQG�RI�OLIH�FDUH��FRVW�LQ�WKH�ODVW���PRQWKV�SHU�GHDWK 



��,QGLFDWRU�   <HDU�� <HDU�� <HDU�� <HDU�� <HDU�� 

(��� 

7KH�QXPEHU�RI�
HPHUJHQF\�DGPLVVLRQV�
SHU�PRQWK�IRU�SHRSOH�
DJHG�XQGHU����\HDUV�
�7DUJHW� 

7LPH�SHULRG 0DU����� 0DU����� 0DU����� 0DU����� 0DU����� 

'XPIULHV�DQG�
*DOORZD\ ��� 

��� 
����� 

��� 
����� 

��� 
����� 

��� 
����� 

(��� 

7KH�QXPEHU�RI�
HPHUJHQF\�DGPLVVLRQ�
SHU�PRQWK�IRU�SHRSOH�
DJHG����\HDUV�DQG�ROGHU�
�7DUJHW� 

7LPH�SHULRG 0DU����� 0DU����� 0DU����� 0DU����� 0DU����� 

'XPIULHV�DQG�
*DOORZD\ ����� 

����� 
������� 

����� 
������� 

����� 
������� 

����� 
������� 

(��� 

7KH�QXPEHU�RI�
XQVFKHGXOHG�KRVSLWDO�
EHG�GD\V�IRU�DFXWH�
VSHFLDOWLHV�SHU�PRQWK�
IRU�SHRSOH�DJHG�XQGHU�
���\HDUV��7DUJHW� 

7LPH�SHULRG 0DU����� 0DU����� 0DU����� 0DU����� 0DU����� 

'XPIULHV�DQG�
*DOORZD\ ��� 

��� 
����� 

��� 
����� 

��� 
����� 

��� 
����� 

(��� 

7KH�QXPEHU�RI�
XQVFKHGXOHG�KRVSLWDO�
EHG�GD\V�IRU�DFXWH�
VSHFLDOWLHV�SHU�PRQWK�
IRU�SHRSOH�DJHG����
\HDUV�DQG�ROGHU��7DUJHW� 

7LPH�SHULRG 0DU����� 0DU����� 0DU����� 0DU����� 0DU����� 

'XPIULHV�DQG�
*DOORZD\ ������ 

������ 
�������� 

����� 
�������� 

������ 
�������� 

������ 
�������� 

(��� 

7KH�QXPEHU�RI�
XQVFKHGXOHG�KRVSLWDO�
EHG�GD\V�IRU�PHQWDO�
KHDOWK�SHU�PRQWK�IRU�
SHRSOH�DJHG�XQGHU����
\HDUV��7DUJHW� 

7LPH�SHULRG 
-DQ�-�0DU�
���� 

-DQ�-�0DU�
���� 

-DQ�-�0DU� 
���� 

-DQ�-�0DU� 
���� 

-DQ�-�0DU�
���� 

'XPIULHV�DQG�
*DOORZD\ ��� 

��� 
����� 

��� 
����� 

��� 
����� 

��� 
����� 

(��� 

7KH�QXPEHU�RI�
XQVFKHGXOHG�KRVSLWDO�
EHG�GD\V�IRU�PHQWDO�
KHDOWK�IRU�SHRSOH�DJHG�
���\HDUV�DQG�ROGHU�
�7DUJHW� 

7LPH�SHULRG 
-DQ�-�0DU�
���� 

-DQ�-�0DU�
���� 

-DQ�-�0DU� 
���� 

-DQ�-�0DU� 
���� 

-DQ�-�0DU�
���� 

'XPIULHV�DQG�
*DOORZD\ ����� 

����� 
������� 

����� 
������� 

����� 
������� 

������ 
������� 

(� 

7KH�QXPEHU�RI�SHRSOH�
DWWHQGLQJ�WKH�HPHUJHQF\�
GHSDUWPHQW�SHU�PRQWK�
�7DUJHW� 

7LPH�SHULRG 0DU����� 0DU����� 0DU����� 0DU����� 0DU����� 

'XPIULHV�DQG�
*DOORZD\ ����� 

����� 
������� 

����� 
������� 

����� 
������� 

����� 
������� 

(� 

7KH�QXPEHU�RI�EHG�GD\V�
RFFXSLHG�E\�DOO�SHRSOH�
H[SHULHQFLQJ�D�GHOD\�LQ�
WKHLU�GLVFKDUJH�IURP�
KRVSLWDO��SHU�PRQWK��
SHRSOH�DJHG����DQG�
ROGHU��7DUJHW� 

7LPH�SHULRG 0DU����� 0DU����� 0DU����� 0DU����� 0DU����� 

'XPIULHV�DQG�
*DOORZD\ ����� 

����� 
������� 

��� 
������� 

����� 
������� 

����� 
������� 

(� 
7KH�SHUFHQWDJH�RI�ODVW���
PRQWKV�RI�OLIH�VSHQW�LQ�
WKH�FRPPXQLW\��7DUJHW� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

'XPIULHV�DQG�
*DOORZD\ ����� 

����� 
������� 

����� 
������� 

����� 
������� 

����� 
������� 

(� 

7KH�SHUFHQWDJH�RI�
SRSXODWLRQ�DJHG����RU�
ROGHU�LQ�FRPPXQLW\�
VHWWLQJV��VXSSRUWHG�RU�
XQVXSSRUWHG���7DUJHW� 

7LPH�SHULRG ������� ������� ������� ������� ������� 

'XPIULHV�DQG�
*DOORZD\ ����� 

����� 
������� 

����� 
������� 

����� 
������� 

����� 
������� 

�� 



$SSHQGL[���� 
7KH�,-%¶V�'LUHFWLRQV�E\�6WUDWHJLF�&RPPLVVLRQLQJ�
,QWHQWLRQ 

7KH�IROORZLQJ�'LUHFWLRQV�ZHUH�DFWLYH�GXULQJ��������� 

6&,����3HRSOH�DUH�VXSSRUWHG�WR�OLYH�LQGHSHQGHQWO\�DW�KRPH�DQG�DYRLG�FULVLV 

5HIHUHQFH�
QXPEHU 

'LUHFWLRQ�WLWOH 'DWH�LVVXHG 7R�ZKRP 6WDWXV 

,-%'���� 3XW�LQWR�DFWLRQ�WKH�'XPIULHV�DQG�
*DOORZD\�,-%�+RXVLQJ�ZLWK�&DUH�DQG�
6XSSRUW�6WUDWHJ\�����-���� 

���������� '*&�DQG�
1+6�'* 

6XSHUVHGHG�E\�,-%'����� 

,-%'���� 3KDVH���RI�WKH�7UDQVIRUPLQJ�
:LJWRZQVKLUH�3URJUDPPH��GHYHORS�
FRPPXQLW\�KHDOWK�DQG�VRFLDO�FDUH�
VHUYLFHV 

���������� '*&�DQG�
1+6�'* 

6XSHUVHGHG�E\�,-%'�����DQG�
,-%'���� 

,-%'���� )XUWKHU�GHYHORS�WKH�'HPHQWLD�&DUH�
,PSURYHPHQW�3URJUDPPH 

���������� 1+6�'* 2QJRLQJ�-�0HQWDO�+HDOWK�
0DQDJHPHQW�WHDP 

,-%'���� (VWDEOLVK�+RPH�7HDPV ���������� '*&�DQG�
1+6�'* 

2QJRLQJ�-�&RPPXQLW\�/HDGHUVKLS�
*URXS 

,-%'���� 3XW�LQWR�DFWLRQ�WKH�'XPIULHV�DQG�
*DOORZD\�,QWHJUDWLRQ�-RLQW�%RDUG¶V�
+RXVLQJ�ZLWK�&DUH�DQG�6XSSRUW�
6WUDWHJ\�����-���� 

���������� '*&�DQG�
1+6�'* 

1HZ��SODQQLQJ�VWDJH�VWDUWHG�-�
&RPPXQLW\�/HDGHUVKLS�*URXS 

6&,����)HZHU�SHRSOH�H[SHULHQFH�KHDOWK�DQG�VRFLDO�FDUH�LQHTXDOLWLHV 

5HIHUHQFH�
QXPEHU 

'LUHFWLRQ�WLWOH 'DWH�LVVXHG 7R�ZKRP 6WDWXV 

,-%'���� 'HYHORS�D�'XPIULHV�DQG�*DOORZD\�
/HDUQLQJ�'LVDELOLW\�6WUDWHJ\ 

���������� '*&�DQG�
1+6�'* 

2QJRLQJ�-�&RPSOH[�&DUH�
3URJUDPPH�%RDUG 

,-%'���� 5HYLHZ�0DWHUQLW\�6HUYLFHV�LQ�
:LJWRZQVKLUH 

���������� 1+6�'* 2QJRLQJ�-�,QGHSHQGHQWO\�FKDLUHG�
UHYLHZ 

6&,����3HRSOH�DQG�FRPPXQLWLHV�DUH�HQDEOHG�WR�VHOI�PDQDJH�DQG�VXSSRUWHG�WR�EH�PRUH�UHVLOLHQW 

5HIHUHQFH�
QXPEHU 

'LUHFWLRQ�WLWOH 'DWH�LVVXHG 7R�ZKRP 6WDWXV 

,-%'���� 3XW�LQWR�DFWLRQ�WKH�'XPIULHV�DQG�
*DOORZD\�6WUDWHJ\�IRU�0HQWDO�+HDOWK�
����-���� 

���������� '*&�DQG�
1+6�'* 

2QJRLQJ�-�0HQWDO�+HDOWK�
0DQDJHPHQW�7HDP 

,-%'���� 3XW�LQWR�DFWLRQ�'UXJ�DQG�$OFRKRO�
6WUDWHJ\�������� 

���������� '*&�DQG�
1+6�'* 

&RPSOHWH 

,-%'���� ,QYHVW�LQ�6KRUW�7HUP�$VVHVVPHQW�DQG�
5HDEOHPHQW�6HUYLFH 

���������� 
�UHWURVSHFWLYH� 

'*& &RPSOHWH 

'*&�-�'XPIULHV�DQG�*DOORZD\�&RXQFLO 
1+6�'*�-�1+6�'XPIULHV�DQG�*DOORZD\ 

�� 



5HIHUHQFH�
QXPEHU 

'LUHFWLRQ�WLWOH 'DWH�LVVXHG 7R�ZKRP 6WDWXV 

,-%'���� 3XW�LQWR�DFWLRQ�6LQJOH�$FFHVV�3RLQW ���������� '*&�DQG�
1+6�'* 

&RPSOHWH�-�UHTXLUHPHQW�IRU�6RFLDO�
:RUN�&RPPLWWHH�WR�UHFRPPHQG�
FORVXUH�WR�'*&�DQG�WKHQ�OHWWHU�WR�
,-% 

,-%'���� 'HYHORS�YLUWXDO�FRQVXOWDWLRQ�DV�DQ�
DOWHUQDWLYH�RSWLRQ�WR�IDFH�WR�IDFH�
FRQVXOWDWLRQV 

���������� 1+6�'* &RPSOHWH�-�1+6�3HUIRUPDQFH�DQG�
5HVRXUFHV�&RPPLWWHH�JLYLQJ�
UHFRPPHQGDWLRQ�WR�WKH�1+6�%RDUG�
WR�VLJQ�RII�'LUHFWLRQ�DQG�WKHQ�OHWWHU�
WR�,-% 

,-%'���� &RQWLQXH�WR�FDUU\�RXW�DOO�KHDOWK�DQG�
VRFLDO�FDUH�IXQFWLRQV��LQFOXGLQJ�DFXWH�
KRVSLWDOV� 

���������� '*&�DQG�
1+6�'* 

2QJRLQJ 

,-%'���� 3XW�LQWR�DFWLRQ�WKH�'XPIULHV�DQG�
*DOORZD\�,-%�'LJLWDO�+HDOWK�DQG�&DUH�
6WUDWHJ\�����-���� 

���������� '*&�DQG�
1+6�'* 

2QJRLQJ��SODQQLQJ�DQG�GHOLYHU\�
VWDJH�-�'LJLWDO�3URJUDPPH�%RDUG 

,-%'���� 3XW�LQWR�DFWLRQ�WKH�'XPIULHV�DQG�
*DOORZD\�,-%�3ODQ�IRU�3DOOLDWLYH�&DUH 

���������� '*&�DQG�
1+6�'* 

2QJRLQJ��SODQQLQJ�VWDJH 

,-%'���� 3XW�LQWR�DFWLRQ�D�GHOLYHU\�PRGHO�IRU�
*3�2XW�RI�+RXUV 

���������� 1+6�'* 2QJRLQJ�-�8QVFKHGXOHG�&DUH�
3URJUDPPH�%RDUG 

,-%'���� 5HGHVLJQ�RUWKRSDHGLF�SDWKZD\V ���������� 1+6�'* 2QJRLQJ�-�3ODQQHG�&DUH�
3URJUDPPH�%RDUG 

,-%'���� 'HYHORS�D�SODQ�IRU�&RPPXQLW\�
7UHDWPHQW�DQG�&DUH��&7$&� 

���������� 1+6�'* 2QJRLQJ��QRWLQJ�����FRPSOHWH�-�
3ULPDU\�&DUH�7UDQVIRUPDWLRQ�
3URJUDPPH�%RDUG 

6&,����3HRSOH�KDYH�DFFHVV�WR�WKH�FDUH�DQG�VXSSRUW�WKH\�QHHG 

6&,����3HRSOH¶V�FDUH�DQG�VXSSRUW�LV�VDIH��HIIHFWLYH�DQG�VXVWDLQDEOH 

5HIHUHQFH�
QXPEHU 

'LUHFWLRQ�WLWOH 'DWH�LVVXHG 7R�ZKRP 6WDWXV 

,-%'���� :LWKGUDZ�DOO�*HQHUDO�3UDFWLWLRQHU��
3UDFWLFH�1XUVH�DQG�GLVSHQVLQJ�
VHUYLFH�IURP�-RKQVWRQHEULGJH�EUDQFK�
SUDFWLFH 

���������� 1+6�'* &RPSOHWH�-�OHWWHU�IURP�1+6�%RDUG�WR�
,-%�WR�FORVH 

,-%'���� ,QYHVW�LQ�&DUH�DQG�6XSSRUW�6HUYLFHV�
�&$66� 

���������� '*& &RPSOHWH�-�UHTXLUHPHQW�IRU�6RFLDO�
:RUN�&RPPLWWHH�WR�UHFRPPHQG�
FORVXUH�WR�'*&�DQG�WKHQ�OHWWHU�WR�
,-% 

,-%'���� 3XW�LQWR�DFWLRQ�WKH�1HZ�)OH[LEOH�
)UDPHZRUN�IRU�&DUH�DQG�6XSSRUW�DW�
+RPH 

���������� '*& &RPSOHWH 

,-%'���� 3ODQ�IXWXUH�SULRULWLHV ���������� '*&�DQG�
1+6�'* 

2QJRLQJ��7DFWLFDO�3ULRULW\��0DMRU�
6HUYLFH�5H-GHVLJQ� 

,-%'���� 'HYHORS�D�+HDOWK�DQG�6RFLDO�&DUH�
3DUWQHUVKLS�'HOLYHU\�3ODQ 

���������� '*&�DQG�
1+6�'* 

1HZ����\HDU�SODQ�GUDIWHG 

�� 



6&,����3HRSOH�ZKR�GHOLYHU�FDUH�DQG�VXSSRUW��LQFOXGLQJ�&DUHUV�DQG�YROXQWHHUV��IHHO�YDOXHG��DUH�VXSSRUWHG�WR�
PDLQWDLQ�WKHLU�ZHOOEHLQJ�DQG�HQDEOHG�WR�DFKLHYH�WKHLU�SRWHQWLDO 

5HIHUHQFH�
QXPEHU 

'LUHFWLRQ�WLWOH 'DWH�LVVXHG 7R�ZKRP 6WDWXV 

,-%'���� 6XSSRUW�8QSDLG�&DUHUV�WR�FRQWLQXH�LQ�
WKHLU�FDULQJ�UROH 

���������� '*&�DQG�
1+6�'* 

2QJRLQJ�-�&DUHUV�3URJUDPPH�%RDUG 

,-%'���� 'LVWULEXWH�&DUHUV�$FW�)XQGLQJ ���������� '*&�DQG�
1+6�'* 

1HZ��VWDUWHG 

,-%'���� %XVLQHVV�0RGHUQLVDWLRQ��UHYLHZ�RI�
FOLQLFDO�WLPH�VSHQW�RQ�DGPLQLVWUDWLYH�
ZRUN� 

���������� 1+6�'* 1RW�VWDUWHG 

6&,����3HRSOH¶V�FKRVHQ�RXWFRPHV�DUH�LPSURYHG�WKURXJK�DYDLODEOH�ILQDQFLDO�UHVRXUFHV�EHLQJ�DOORFDWHG�LQ�OLQH�
ZLWK�WKH�0RGHO�RI�&DUH�DQG�GHOLYHULQJ�%HVW�9DOXH 

5HIHUHQFH�
QXPEHU 

'LUHFWLRQ�WLWOH 'DWH�LVVXHG 7R�ZKRP 6WDWXV 

,-%'���� 3LORW�2SKWKDOPRORJ\�-�6KDUHG�&DUH ���������� 1+6�'* &RPSOHWH�-�UHTXLUHPHQW�IRU�1+6�
3HUIRUPDQFH�DQG�5HVRXUFH�
&RPPLWWHH�WR�UHFRPPHQG�FORVXUH�WR�
WKH�1+6�%RDUG�DQG�WKHQ�OHWWHU�WR�
,-% 

,-%'���� 3XW�LQWR�DFWLRQ�WKH�XVH�RI�0\�3UH2S ���������� 1+6�'* &RPSOHWH�-�UHTXLUHPHQW�IRU�1+6�
3HUIRUPDQFH�DQG�5HVRXUFH�
&RPPLWWHH�WR�UHFRPPHQG�FORVXUH�WR�
WKH�1+6�%RDUG�DQG�WKHQ�OHWWHU�WR�
,-% 

,-%'���� 3XW�LQWR�DFWLRQ�H&RPPXQLFDWLRQ�IRU�
DSSRLQWPHQW�PDQDJHPHQW 

���������� 1+6�'* &RPSOHWH�-�UHTXLUHPHQW�IRU�1+6�
3HUIRUPDQFH�DQG�5HVRXUFH�
&RPPLWWHH�WR�UHFRPPHQG�FORVXUH�WR�
WKH�1+6�%RDUG�DQG�WKHQ�OHWWHU�WR�
,-% 

,-%'���� 3XW�LQWR�DFWLRQ�D�)ORZ�1DYLJDWLRQ�
&HQWUH 

���������� 1+6�'* 2QJRLQJ�-�8QVFKHGXOHG�&DUH�
3URJUDPPH�%RDUG 

,-%'���� 7UDQVLWLRQ�7KLUG�6HFWRU�FRPPLVVLRQHG�
VHUYLFHV�WR���\HDU�FRQWUDFWV 

���������� '*& 1HZ��RQJRLQJ 

�� 



$SSHQGL[���� 
7KH�3DUWQHUVKLS¶V�$QQXDO�'HOLYHU\�3ODQ�E\�6WUDWHJLF�
&RPPLVVLRQLQJ�,QWHQWLRQ 

6&,��-�3HRSOH�DUH�VXSSRUWHG�WR�OLYH�LQGHSHQGHQWO\�DW�KRPH�DQG�DYRLG�FULVLV 

3HRSOH¶V�FDUH�QHHGV�DUH�LQFUHDVLQJO\�EHLQJ�PHW�LQ�WKH�KRPH�RU�LQ�D�KRPHO\�VHWWLQJ�LQ�WKH�FRPPXQLW\��7KH�ZD\�WKDW�FDUH�
DQG�VXSSRUW�VHUYLFHV�DUH�SODQQHG�DQG�GHOLYHUHG�KDV�VWDUWHG�WR�UHIOHFW�WKLV�VKLIW�� 

7KHUH�ZHUH����DFWLRQV�LQ�WKH�3DUWQHUVKLS¶V�$QQXDO�'HOLYHU\�3ODQ��$'3��WKDW�UHODWHG�SULPDULO\�WR�6&,�����DUH�SURJUHVVLQJ�
DV�SODQQHG�RU�DUH�FRPSOHWH�� 

· *3�3UDFWLFH�6XVWDLQDELOLW\ 

· &DUH�DQG�6XSSRUW�DW�+RPH�$FWLRQ�3ODQ 

· 3ODQ�IRU�&RPSOH[�&DUH 

· )DPLO\�1XUVH�3DUWQHUVKLS 

· 3KDUPDF\�)LUVW 

· 5HPRELOLVLQJ�6H[XDO�+HDOWK�6HUYLFHV 

��DFWLRQV�H[SHULHQFHG�GHOD\V�RU�GHOLYHU\�ZDV�DW�ULVN� 

· +RPH�7HDPV�–�OLPLWHG�FDSDFLW\�FRQWLQXHV�WR�SUHVHQW�FKDOOHQJHV�WR�SURJUHVVLQJ�DQG�LPSOHPHQWLQJ�WKLV�QHZ�
ZD\�RI�ZRUNLQJ 

· 'HPHQWLD�FDUH�-��WKH�ZDLWLQJ�OLVW�LV�LQFUHDVLQJ�GXH�WR�D�ULVH�LQ�WKH�QXPEHU�RI�UHIHUUDOV�DQG�GLIILFXOW\�LQ�UHFUXLWLQJ�
SHRSOH�ZLWK�VSHFLDOLVW�VNLOOV 

· &KLOG�DQG�$GROHVFHQW�0HQWDO�+HDOWK�6HUYLFHV��&$0+6��DQG�&DUH�([SHULHQFHG�+HDOWK�DQG�:HOOEHLQJ�WHDP�
GHOLYHU\�PRGHO�–�WKHUH�KDV�EHHQ�UHGXFHG�FDSDFLW\�WR�RIIHU�ILUVW�DVVHVVPHQWV�GXH�GLIILFXOW\�LQ�UHFUXLWLQJ�SHRSOH�
ZLWK�VSHFLDOLVW�VNLOOV 

· 'HOLYHULQJ�D�6SHFLDOLVW�(DWLQJ�'LVRUGHUV�6HUYLFH�-�GLIILFXOW\�LQ�UHFUXLWLQJ�SHRSOH�ZLWK�VSHFLDOLVW�VNLOOV�KDV�UHVXOWHG�
LQ�QR�SURJUHVV 

· 0HQWDO�+HDOWK�2FFXSDWLRQDO�7KHUDS\�LQ�SULPDU\�FDUH�-�OLPLWHG�VWDIILQJ�LV�FDXVLQJ�GLIILFXOWLHV�LQ�GHOLYHULQJ�D�
UHJLRQ�ZLGH�VHUYLFH 

· 1HRQDWDO�&DUH�-�GLIILFXOW\�LQ�UHFUXLWLQJ�SHRSOH�ZLWK�VSHFLDOLVW�VNLOOV�KDYH�OHG�WR�D�µJURZ�\RXU�RZQ¶�DSSURDFK�
ZKHUH�SHRSOH�DUH�GHYHORSHG�ZLWKLQ�WKH�VHUYLFH 

6&,��-�)HZHU�SHRSOH�H[SHULHQFH�KHDOWK�DQG�VRFLDO�FDUH�LQHTXDOLWLHV 

+HDOWK�LQHTXDOLWLHV�RFFXU�DV�D�UHVXOW�RI�ZLGHU�LQHTXDOLWLHV�H[SHULHQFHG�E\�SHRSOH�LQ�WKHLU�GDLO\�OLYHV��7KHVH�LQHTXDOLWLHV�
FDQ�DULVH�IURP�WKH�FLUFXPVWDQFHV�LQ�ZKLFK�SHRSOH�OLYH�DQG�WKH�RSSRUWXQLWLHV�DYDLODEOH�WR�WKHP��5HGXFLQJ�KHDOWK�
LQHTXDOLWLHV�LQYROYHV�DFWLRQ�RQ�WKH�EURDGHU�VRFLDO�LVVXHV�WKDW�FDQ�DIIHFW�D�SHUVRQ¶V�KHDOWK�DQG�ZHOOEHLQJ��LQFOXGLQJ�
HGXFDWLRQ��KRXVLQJ��ORQHOLQHVV�DQG�LVRODWLRQ��HPSOR\PHQW��LQFRPH�DQG�SRYHUW\��3HRSOH�IURP�PLQRULW\�FRPPXQLWLHV�RU�
ZLWK�SURWHFWHG�FKDUDFWHULVWLFV��VXFK�DV�UHOLJLRQ�RU�EHOLHI��UDFH�RU�GLVDELOLW\��DUH�NQRZQ�WR�EH�PRUH�OLNHO\�WR�H[SHULHQFH�
KHDOWK�LQHTXDOLWLHV� 

7KHUH�ZHUH���DFWLRQV�LQ�WKH�$'3�WKDW�UHODWHG�SULPDULO\�WR�6&,���$OO���DFWLRQV�KDYH�H[SHULHQFHG�GHOD\V�RU�GHOLYHU\�LV�DW�
ULVN� 

· 'HYHORSLQJ�DQ�2XW�RI�$UHD�5HJLRQ�&DUH�3DFNDJH�'DWDEDVH�-�:RUN�FRQWLQXHV�QDWLRQDOO\�DURXQG�WKH�
GHYHORSPHQW�RI�D�G\QDPLF�VXSSRUW�DQG�ULVN�UHJLVWHU�ZKLFK�ZLOO�UHSODFH�WKH�ORFDO�GDWDEDVH� 

· 3RYHUW\�DQG�+HDOWK�,QHTXDOLWLHV�-�7KHUH�KDV�EHHQ�D�ZLGH�UDQJH�RI�VXFFHVVIXO�SURJUHVV�DFURVV�PRVW�DUHDV�RI�
ZRUN��+RZHYHU��WKH�3UHYHQWLRQ�DQG�(DUO\�,QWHUYHQWLRQ�ZRUN�LV�RQ�KROG� 

· 7DFNOLQJ�,QHTXDOLWLHV��(PEHGGLQJ�RXU�$SSURDFK��–�:RUN�FRQWLQXHV�QDWLRQDOO\�WR�GHYHORS�WKH�DQFKRU�LQVWLWXWLRQ�
GRPDLQV�IRU�(PSOR\HU�DQG�&RUSRUDWH��DQG�&LYLF�5HVSRQVLELOLW\��2WKHU�ZRUN�LV�SURJUHVVLQJ�DV�SODQQHG� 

�� 



6&,��-�3HRSOH�DQG�FRPPXQLWLHV�DUH�HQDEOHG�WR�VHOI�PDQDJH�DQG�VXSSRUWHG�WR�EH�PRUH�UHVLOLHQW 

(DUO\�LQWHUYHQWLRQ�DQG�SUHYHQWLRQ�DUH�NH\�WR�HQDEOLQJ�SHRSOH�WR�PDLQWDLQ�JRRG�KHDOWK�DQG�ZHOOEHLQJ�DQG�LQ�VXSSRUWLQJ�
SHRSOH�WR�PDQDJH�H[LVWLQJ�ORQJ�WHUP�FRQGLWLRQV��/RRNLQJ�DIWHU�\RXUVHOI�FDQ�LQFOXGH�HDWLQJ�KHDOWKLO\�DQG�JHWWLQJ�HQRXJK�
H[HUFLVH�DQG�VOHHS��:H�DOVR�WKLQN�WKDW�VSHQGLQJ�WLPH�ZLWK�SHRSOH�\RX�OLNH�LV�LPSRUWDQW�� 

7KHUH�ZHUH����DFWLRQV�LQ�WKH�$'3�WKDW�UHODWHG�SULPDULO\�WR�6&,�����DUH�SURJUHVVLQJ�DV�SODQQHG�RU�DUH�FRPSOHWH� 

· 'LVWUHVV�%ULHI�,QWHUYHQWLRQV��'%,��0RGHO 

· 3HULQDWDO�0HQWDO�+HDOWK�0RGHO 

· &RPPXQLW\�/HDUQLQJ�'LVDELOLW\�6HUYLFHV 

· ,Q�WKH�/HQV 

��DFWLRQV�H[SHULHQFHG�GHOD\V�RU�GHOLYHU\�ZDV�DW�ULVN� 

· 3RSXODWLRQ�+HDOWK�DQG�:HOOEHLQJ�–�6RPH�GHOD\V�FDXVHG�E\�UHFUXLWPHQW�FKDOOHQJHV��RWKHU�DFWLRQV�DUH�
SURJUHVVLQJ�DV�SODQQHG 

· 'UXJ�DQG�$OFRKRO�5HODWHG�+DUP�–�6RPH�PLOHVWRQHV�KDYH�EHHQ�H[WHQGHG�GXH�WR�OLPLWHG�FDSDFLW\��2WKHU�DUHDV�
RI�ZRUN�DUH�SURJUHVVLQJ��>ER[�-�0$7�VWDQGDUG�EHVW�PDLQODQG�ERDUG�LQ�6FRWODQG@ 

· *URXS�0HQWDO�+HDOWK�$FWLYLW\�-�5HFUXLWPHQW�DQG�WUDLQLQJ�FDXVHG�GHOD\V 

· 0HQWDO�+HDOWK�6WUXFWXUHG�&OLQLFDO�0DQDJHPHQW�–�6RPH�DFWLYLWLHV�DUH�RQ�KROG�GXH�WR�UHFUXLWPHQW�FKDOOHQJHV 

· &RPPXQLW\�0XVFXORVNHOHWDO�DQG�3RGLDWU\�6HUYLFHV�–�7KHVH�DUH�QRZ�UHPRELOLVHG�IROORZLQJ�&29,'-���
SDQGHPLF��+RZHYHU��XUJHQW�UHIHUUDOV�DUH�VWLOO�EHLQJ�LPSDFWHG�E\�ZKROH�V\VWHP�SUHVVXUHV�LQFOXGLQJ�KLJK�
GHPDQG��UHFUXLWPHQW�DQG�DEVHQFH� 

· 2UDO�+HDOWK�,PSURYHPHQW�3ODQ�-�7KHUH�KDV�EHHQ�D�GHOD\�LQ�WKH�UROORXW�RI�WKH�7RRWK�%UXVKLQJ�3URJUDPPH�ZLWK�D�
UHYLVHG�VHUYLFH�VWDUW�GDWH�$SULO������ 

· (DUO\�,QWHUYHQWLRQ�3V\FKRVLV�6HUYLFH�-�&RQWLQXHG�FKDOOHQJHV�LQ�UHFUXLWLQJ�FRUH�UROHV�GXH�WR�XQFHUWDLQW\�RI�
QDWLRQDO�DOORFDWLRQ 

6&,��-�3HRSOH�KDYH�DFFHVV�WR�WKH�FDUH�DQG�VXSSRUW�WKH\�QHHG 

7KH�3DUWQHUVKLS�KDV�D�UHVSRQVLELOLW\�WR�HQVXUH�WKDW�DOO�VWDWXWRU\�VHUYLFHV�DUH�GHOLYHUHG��DORQJVLGH�QDWLRQDO��UHJLRQDO�DQG�
ORFDO�SULRULWLHV�ZKLOVW�PDQDJLQJ�RQJRLQJ�ULVNV�DQG�FKDOOHQJHV�� 

7KHUH�ZHUH����DFWLRQV�LQ�WKH�$'3�WKDW�UHODWHG�SULPDULO\�WR�6&,������DUH�SURJUHVVLQJ�DV�SODQQHG�RU�DUH�FRPSOHWH�� 

· &RPPXQLW\�7UHDWPHQW�DQG�&DUH 

· 6LQJOH�$FFHVV�3RLQW 

· 5HVLGHQWLDO�5HKDE 

· 2XWGRRU�6SDFH�DW�0LGSDUN�+RVSLWDO 

· 7KH�'LJLWDO�6WUDWHJ\�5HYLHZ 

· *3�2XW�RI�+RXUV 

· 6FUHHQLQJ�3URJUDPPHV 

· ,PSURYLQJ�+RVSLWDO�)ORZ 

· %HVW�6WDUW 

· :HVW�RI�6FRWODQG�1HWZRUN�IRU�&KLOGUHQ�DQG�<RXQJ�3HRSOH�6H[XDO�2IIHQFHV� 

· $VVLVWLYH�DQG�,QFOXVLYH�7HFKQRORJ\ 

· 0HQWDO�+HDOWK�+RPH�%DVHG�7UHDWPHQW 

· :RPHQ
V�+HDOWK 

· 0HGLFDWLRQ�$VVLVWHG�7UHDWPHQW��0$7��6WDQGDUGV 

�� 



��DFWLRQV�H[SHULHQFHG�GHOD\V�RU�GHOLYHU\�ZDV�DW�ULVN� 

· 3ULPDU\�&DUH�7UDQVIRUPDWLRQ�3URJUDPPH�-���PHHWLQJV�RI�WKH�*3�&RQWUDFW�'HYHORSPHQW�*URXS�KDYH�WDNHQ�
SODFH�EHWZHHQ�-DQXDU\�DQG�0DUFK������ZKHUH�D�EURDG�DJUHHPHQW�KDV�EHHQ�UHDFKHG�RQ�WKH�DSSURDFK�IRU�
GHOLYHULQJ�WKH�UHPDLQLQJ�HOHPHQWV�RI�WKH�FRQWUDFW� 

· 3ODQQHG�&DUH��LQFOXGLQJ�2UWKRSDHGLF�3DWKZD\V��0RGHUQLVLQJ�2XWSDWLHQWV��DQG�1HZ�0RGHOV�RI�$FXWH�&DUH�
)UDLOW\�–�'HGLFDWLQJ�UHVRXUFHV�WR�SODQQHG�FDUH�LV�FKDOOHQJLQJ�GXH�WR�XQVFKHGXOHG�FDUH��XQSODQQHG�DQG�
HPHUJHQF\�FDUH��SUHVVXUHV��DQG�UHFUXLWPHQW�FKDOOHQJHV�KDYH�DOVR�FDXVHG�GHOD\V� 

· :RPHQ�DQG�&KLOGUHQ�:DLWLQJ�WLPHV�-�&DSDFLW\�UHGXFHG�GXH�WR�YDFDQFLHV�DQG�VLFNQHVV�DEVHQFH 

· )RUHQVLF�0HQWDO�+HDOWK�-�$�&RQVXOWDQW�SV\FKLDWULVW�YDFDQF\�LV�SURYLQJ�FKDOOHQJLQJ�WR�UHFUXLW�WR 

· %HG�2FFXSDQF\�LQ�0HQWDO�+HDOWK�,QSDWLHQW�6HUYLFHV�–�)RU�FOLQLFDO�UHDVRQV���EHGV�KDYH�EHHQ�WHPSRUDULO\�FORVHG�
ZKLFK�KDV�FUHDWHG�DGGLWLRQDO�RFFXSDQF\�SUHVVXUHV� 

· 0HQWDO�+HDOWK�2FFXSDWLRQDO�7KHUDS\�-�1HZ�PHPEHUV�RI�VWDII�ZHUH�KLUHG�IROORZLQJ�D�UHFUXLWPHQW�HYHQW�KRZHYHU�
UHFUXLWPHQW�UHPDLQV�D�FKDOOHQJH 

��DFWLRQV�ZHUH�FRQVLGHUHG�DW�KLJK�ULVN�IRU�GHOLYHU\� 

· 3ODQQHG�&DUH��VSHFLILFDOO\�,PSURYLQJ�3DWLHQW�$FFHVV�–�,QFUHDVLQJ�FDSDFLW\�WR�LPSURYH�SDWLHQW�DFFHVV�EH\RQG�
SUH�SDQGHPLF�OHYHOV�LV�EHLQJ�KDPSHUHG�E\�RXU�LQDELOLW\�WR�IXOO\�UHPRELOLVH�SODQQHG�FDUH�DV�GHVFULEHG�DERYH 

· 6XVWDLQDELOLW\�RI�*HQHUDO�'HQWDO�6HUYLFH�3URYLVLRQ�-�$�VLJQLILFDQW�QXPEHU�RI�GHQWDO�SUDFWLFHV�LQ�'XPIULHV�DQG�
*DOORZD\�KDYH�OLPLWHG�SHRSOH¶V�DFFHVV�WR�1+6�WUHDWPHQW 

6&,��-�3HRSOH¶V�FDUH�DQG�VXSSRUW�LV�VDIH��HIIHFWLYH�DQG�VXVWDLQDEOH 

7KLV�6&,�UHODWHV�WR�HQVXULQJ�SHRSOH�H[SHULHQFH�FDUH�DQG�VXSSRUW�WKDW�PHHWV�WKH�QDWLRQDO�+HDOWK�DQG�6RFLDO�&DUH�
6WDQGDUGV��,W�LV�LPSRUWDQW�WKDW�WKH�VWUDWHJLF�FRPPLVVLRQLQJ�F\FOH�VXSSRUWV�WKH�VXVWDLQDELOLW\�RI�WKH�PRGHO�RI�FDUH��DQG�
WKDW�OHDUQLQJ�IURP�H[SHULHQFH�VXSSRUWV�FRQWLQXRXV�LPSURYHPHQW�� 

7KHUH�ZHUH����DFWLRQV�LQ�WKH�$'3�WKDW�UHODWHG�SULPDULO\�WR�6&,������DUH�SURJUHVVLQJ�DV�SODQQHG�RU�DUH�FRPSOHWH�� 

· 3URFXUHPHQW�3ODQ 

· 1+6�3HUIRUPDQFH�0DQDJHPHQW�)UDPHZRUN 

· 5LJKW�&DUH��5LJKW�3ODFH��,QWHUPHGLDWH�&DUH 

· &DQFHU�3ODQ 

· 9LROHQFH�$JDLQVW�:RPHQ�DQG�*LUOV 

· 0RGHUQLVLQJ�2XU�%XVLQHVV�,QWHOOLJHQFH 

· &RPPXQLW\�+HDOWK�DQG�6RFLDO�&DUH�5HVWUXFWXUH 

· +HDOWK�3URWHFWLRQ�)XQFWLRQ 

· 9DFFLQDWLRQ�3URJUDPPHV 

· &RPPXQLW\�:DLWLQJ�7LPHV�7HDP 

· 'HOLYHU�WKH�3ODQQHG�&DUH�3ODQ��&DQFHU�:DLWLQJ�7LPHV 

· 'HOLYHU�WKH�3ODQQHG�&DUH�3ODQ��&HQWUH�IRU�6XVWDLQDEOH�'HOLYHU\�:RUNSODQ 

· 6LJQLILFDQW�$GYHUVH�(YHQW��6$(5��3URFHVV�)RU�0HQWDO�+HDOWK 

· 5ROO�RXW�RI�HOHFWURQLF�SDWLHQW�UHFRUGV�V\VWHP��0RUVH��IRU�&RPPXQLW\�0HQWDO�+HDOWK 

�� 



7KH�DFWLRQ�WR�'HILQH�3URJUDPPH�RI�0DMRU�6HUYLFH�5HGHVLJQ�LV�FXUUHQWO\�VXVSHQGHG����DFWLRQV�KDYH�H[SHULHQFHG�GHOD\V�
RU�WKHLU�GHOLYHU\�LV�DW�ULVN� 

· 'LVFKDUJH�:LWKRXW�'HOD\�–�([SHULHQFLQJ�GHOD\V�SXWWLQJ�LQWR�DFWLRQ�WKH�3ODQQHG�'DWH�RI�'LVFKDUJH 

· :RPHQ¶V�DQG�&KLOGUHQ¶V��DQG�6H[XDO�+HDOWK�6WDIILQJ�–�$�UROOLQJ�SURJUDPPH�RI�VHUYLFH�UHYLHZV�LV�XQGHUZD\ 

· 5HPRELOLVLQJ�&RPPXQLW\�0HQWDO�+HDOWK�6HUYLFH�-�9DFDQFLHV�LQ�WKH�OLDLVRQ�WHDP�KDYH�OHG�WR�D�UHGXFHG�VHUYLFH 

· 1+6�'XPIULHV�DQG�*DOORZD\�/RQJ�&29,'�–�9DFDQFLHV�3XEOLF�+HDOWK�3URWHFWLRQ�WHDP�KDV�OLPLWHG�SURJUHVV� 

· 0HGLFLQHV�6XVWDLQDELOLW\�–�VXVWDLQHG�KLJK�UDWHV�RI�LQIODWLRQ�KDYH�UHVXOWHG�LQ�KLJK�RQJRLQJ�FRVW�SUHVVXUHV 

· 8QGHUVWDQGLQJ�WKH�)DLU�:RUN�)UDPHZRUN�–�7KLV�LV�DW�DQ�HDUO\�SODQQLQJ�VWDJH 

· 3V\FKRORJ\�:DLWLQJ�7LPHV�–�5HFUXLWPHQW�YDFDQFLHV�DQG�LQFUHDVHG�GHPDQG�FRQWLQXH�WR�EH�WKH�LVVXH 

· 6DPH�GD\�SUHVFULELQJ�IRU�2SLDWH�6XEVWLWXWLRQ�7KHUDS\�–�5HFUXLWPHQW�LVVXHV�DQG�VWDII�PRYLQJ�RQ�KDV�UHGXFHG�
QRQ�PHGLFDO�SUHVFULEHU�FDSDFLW\ 

6&,��-�3HRSOH�ZKR�GHOLYHU�FDUH�DQG�VXSSRUW��LQFOXGLQJ�&DUHUV�DQG�YROXQWHHUV��IHHO�YDOXHG��DUH�VXSSRUWHG�WR�
PDLQWDLQ�WKHLU�ZHOOEHLQJ�DQG�HQDEOHG�WR�DFKLHYH�WKHLU�SRWHQWLDO 

$OWKRXJK�WKH�,-%�GRHV�QRW�GLUHFWO\�HPSOR\�SHRSOH�ZKR�GHOLYHU�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV��WKH�,-%�KDV�DQ�LQIOXHQFH�
RQ�WKH�VHUYLFHV�ZKLFK�DUH�FRPPLVVLRQHG�DQG�WKHUHIRUH�KDV�D�UROH�LQ�LQIOXHQFLQJ�WKH�ZRUNSODFH�FXOWXUH�� 

7KHUH�ZHUH����DFWLRQV�LQ�WKH�$'3�WKDW�UHODWHG�SULPDULO\�WR�6&,������DUH�SURJUHVVLQJ�DV�SODQQHG�RU�DUH�FRPSOHWH� 

· /HDUQLQJ�)URP�)RUPDO�(PSOR\PHQW�3URFHVVHV 

· 3V\FKRORJ\�6WDII�6XSSRUW 

· &DUH�+RPH�6XSSRUW 

· 5HFUXLWPHQW 

· $WWUDFW�DQG�'HYHORS�<RXQJ�:RUNIRUFH 

· &DUHHU�3DWKZD\V 

· :RUNIRUFH�,QIRUPDWLRQ 

· (TXDOLW\�1HWZRUNV 

· ,PSOHPHQWDWLRQ�RI�$OORFDWH�6\VWHP�0RGXOHV 

· 0RELOLVLQJ�2XU�:RUNIRUFH��LQFOXGLQJ�5HPRWH�:RUNLQJ� 

��DFWLRQV�H[SHULHQFHG�GHOD\V�RU�GHOLYHU\�ZDV�DW�ULVN� 

· /RFDO�'HOLYHU\�3ODQ�IRU�1DWLRQDO�&DUHUV�6WUDWHJ\�–�/LPLWHG�FDSDFLW\�KDV�FDXVHG�GHOD\V 

· 6KRUW�%UHDNV�-�/LPLWHG�FDSDFLW\�KDV�FDXVHG�GHOD\V 

· +\EULG�:RUNLQJ�–�$�VKRUW�OLIH�ZRUNLQJ�JURXS�KDV�EHHQ�VHW�XS�WR�WDNH�WKLV�IRUZDUG 

· 5HFUXLWPHQW�0DUNHWLQJ�RI�'XPIULHV�DQG�*DOORZD\�–�:H�DUH�ZDLWLQJ�IRU�DGGLWLRQDO�LQIRUPDWLRQ�WR�FRPSOHWH�WKH�
ZHE�VLWH 

· 6WDII�5HVLOLHQFH�–�&XUUHQW�IXQGLQJ�DUUDQJHPHQWV�ZLOO�VWRS�DW�WKH�HQG�RI�0DUFK����� 

· 3D\�3URWHFWLRQ�–�7KLV�LV�FRQVLGHUHG�D�ULVN�GXH�WR�LWV�FRPSOH[�QDWXUH�UHTXLULQJ�FRQWLQXRXV�UHYLHZ�RI�SURFHVVHV�
ZLWK�JHQHUDO�PDQDJHUV�DQG�VWDII�VLGH 

· 2SWLPLVH�$WWHQGDQFH�DW�:RUN�–�7KLV�LV�FRQVLGHUHG�D�ULVN�EHFDXVH�GHVSLWH�EHVW�HIIRUWV�WKH�3DUWQHUVKLS�FRQWLQXHV�
WR�KDYH�D�VLFNQHVV�DEVHQFH�UDWH�DERYH�WKH�QDWLRQDO�VWDQGDUG 

�� 



6&,��-�3HRSOH¶V�FKRVHQ�RXWFRPHV�DUH�LPSURYHG�WKURXJK�DYDLODEOH�ILQDQFLDO�UHVRXUFHV�EHLQJ�DOORFDWHG�LQ�OLQH�
ZLWK�WKH�0RGHO�RI�&DUH�DQG�GHOLYHULQJ�EHVW�YDOXH 

7KH�,-%�PDNHV�GHFLVLRQV�RQ�ZKDW�VHUYLFHV�WR�FRPPLVVLRQ�LQ�UHODWLRQ�WR�WKH�IXQFWLRQV�GHOHJDWHG�WR�LW�XQGHU�WKH�,QWHJUDWLRQ�
6FKHPH�DQG�KRZ�WR�XVH�WKH�LQWHJUDWHG�EXGJHW�WR�GHOLYHU�WKH�6WUDWHJLF�&RPPLVVLRQLQJ�3ODQ�� 

7KHUH�ZHUH����DFWLRQV�LQ�WKH�$'3�WKDW�UHODWHG�SULPDULO\�WR�6&,������DUH�SURJUHVVLQJ�DV�SODQQHG�RU�DUH�FRPSOHWH�� 

· /RFXP�6SHQG 

· 1RQ�'RPHVWLF�5DWHV 

· 3UHVFULELQJ��LQFOXGLQJ�$FXWH��0HQWDO�+HDOWK��DQG�&RPPXQLW\ 

· 5HQHZDEOH�(QHUJ\ 

· 'LJLWDO�,QIUDVWUXFWXUH 

· 2IILFH�����'HSOR\PHQW�3ODQ 

· -RLQHG�XS��5HPRWHO\�$FFHVVLEOH��&OLQLFDO�6\VWHPV 

· 'LJLWDO�6XSSRUW�WR�5HFRYHU\ 

��DFWLRQV�H[SHULHQFHG�GHOD\V�RU�GHOLYHU\�ZDV�DW�ULVN� 

· 3ODQQHG�&DUH��VSHFLILFDOO\�2SKWKDOPRORJ\�VKDUHG�FDUH��–�5HTXLUHV�UHYLHZ�WR�DFKLHYH�WKH�PRVW�FRVW�HIIHFWLYH�
VROXWLRQ 

· :RPHQ¶V�DQG�&KLOGUHQ¶V��DQG�6H[XDO�+HDOWK�3UHVFULELQJ�–�/LPLWHG�FDSDFLW\�ZLWKLQ�WKH�3KDUPDF\�WHDP�KDV�
PHDQW�WKHUH�KDV�EHHQ�QR�GHGLFDWHG�SKDUPDF\�VXSSRUW 

· 0HGLFLQHV�3UHVFULEHG�E\�([WHUQDO�3URYLGHUV�–�7KHUH�LV�D�ODFN�RI�FRQVLVWHQF\�LQ�H[WHUQDO�VHUYLFH�OHYHO�
DJUHHPHQWV�WKDW�LV�EHLQJ�DGGUHVVHG 

· &RQWUDFW�0DQDJHPHQW�)UDPHZRUN��&RPPLVVLRQHG�6HUYLFHV��-�'XH�WR�OLPLWHG�FDSDFLW\�DQG�RWKHU�SULRULW\�WDVNV��
WLPHIUDPHV�IRU�GUDIWLQJ�WKH�IUDPHZRUN�KDV�KDG�WR�EH�H[WHQGHG� 

· 3URSHUW\�6WUDWHJ\�–�6DOH�RI�FHUWDLQ�SURSHUWLHV�KDYH�EHHQ�GHIHUUHG�LQWR���������IROORZLQJ�GLVFXVVLRQ�ZLWK�
6FRWWLVK�*RYHUQPHQW 

· 1+6�5HVLGHQFLHV�-��'UDIW�SROLF\�LV�FXUUHQWO\�EHLQJ�UHYLHZHG 

· &DU�)OHHW�–�'HOD\V�WR�YHKLFOH�VXSSO\�FKDLQ�KDYH�LPSDFWHG�RQ�GHOLYHU\ 

· *HQHULF�(IILFLHQF\�5HYLHZ�-�7KLV�LV�FRQVLGHUHG�D�ULVN�EHFDXVH�GHVSLWH�EHVW�HIIRUWV�QRW�DOO�UHYLHZV�OHDG�WR�
HIILFLHQF\�VDYLQJV 

· 6KRUW�%UHDNV�&KLOGUHQ�DQG�<RXQJ�3HRSOH�-�)XUWKHU�ZRUN�QHHGV�WR�EH�XQGHUWDNHQ�WR�HVWDEOLVK�ZKDW�FDQ�EH�
GHOLYHUHG�ZLWKLQ�WKH�DYDLODEOH�UHVRXUFHV�EHIRUH�D�ILQDO�UHFRPPHQGDWLRQ�LV�PDGH�WR�,-%� 

�� 
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