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If you would like help understanding this document or need it in another format or language,
please contact us on dg.patientservices@nhs.scot or telephone 01387 272733

https://dghscp.co.uk/consultations/

m This document is available in Easy Read format on
v

BSL users: via contactSCOTLAND-BSL, the on-line British Sign
Language interpreting video relay service contactScotland-BSL

Arabic

e Patient Services (a: yall cleaaiy JbaiV) sy ddlite dapa 5l oAl 4ol clagladl ells ) dalay ¢S 1))
Gk oo Jal 5 o dg.patientservices@nhs.scot e 55 S a ) e 51733 272 01387 e ailell
SCOTLAND-BSL e 5 liY) 43l

Polish

Jesli potrzebujesz tych informacji w innym jezyku lub formacie, skontaktuj sie telefonicznie z
Dziatem Obstugi Pacjenta pod numerem 01387 272 733, mailowo pod adresem
dg.patientservices@nhs.scot lub poprzez kontakt z SCOTLAND-BSL (szkockie ustugi
ttumaczeniowe jezyka migowego).

Russian

Ecnu Bam Heob6xoanmo nonyyYnTb AaHHY0 MHpOpMaLNIo Ha APYroM si3bliKe U B APYrom
dopmarTe, e be any noxanymncra, CBSXXMTECb CO CNyX60on noaaep>Xkn naumMeHToB Mo
TenedoHy 01387 272 733, no anekTpoHHOM noyTe dg.patientservices@nhs.scot unu yepes
contact SCOTLAND-BSL

Turkish

Bu bilgiye farkli bir dilde veya formatta ihtiyaciniz varsa, 01387 272 733 numarali telefonu
arayarak, dg.patientservices@nhs.scot adresine e-posta atarak veya SCOTLAND-BSL ile
irtibata gecerek Hasta Hizmetleri ile gorustunuz.

Ukrainian

LWo6 oTpumaTu U0 iHdopMaLito iHWOoW MOBOK abo B iHLLIOMY dhopmaTi, 3BEPHITLCA 4O CrY>KOM
NiATPUMKKN nauieHTiB 3a TenedoHom 01 387 27 27 33, eneKTPOHHOI NOLITO
dg.patientservices@nhs.scot abo Ha nnatdopmi SCOTLAND-BSL


https://dghscp.co.uk/consultations/
https://contactscotland-bsl.org/
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Foreword
To be completed by chair of the 1JB and added to final document
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A visual summary of the strategy and delivery plan will be added to the final document



1. Introduction

1.1 Who is a Carer?

The Scottish Government (2016) definition of a Carer is a ‘person of any age who provides
unpaid help and support to a relative, friend or neighbour who cannot manage to live
independently without the Carers help due to frailty, illness, disability or addiction’.

Carers can be looking after someone with:

o Chronic long term conditions

o Mental illness

o Addiction

o Frailty

o Physical or learning disabilities
o Short term acute illness

Carers can be any age and do not need to be living with the person they care for to be
recognised as a Carer.

1.2 About Carers

Scotland’s National Carers Strategy (2022) tells us that there are approximately 700,000 to
800,000 Carers in Scotland or 15% of the entire population. Of these, 30,000 people are
thought to be Young Carers in Scotland. Dumfries and Galloway accounts for 2.7% of
Scotland’s population, therefore it is estimated that there are approximately 20,000 Carers in
Dumfries and Galloway, of which 800 are likely to be Young Carers.

Three in five Carers (60%) included in the Carers Census in 2022/23 were working age (18 -74
years old) adults. Adults aged 65 and over accounted for a quarter of Carers identifies (25%)
while Young Carers (aged under 18 years) made up 15%. This pattern is similar in the
Dumfries and Galloway Survey Results, 76% are aged between 26 and 64 years of age,
17.2% are over 65 years. Young Carers, under 18 years of age, did not complete the local
survey.

Approximate|y three_quarters Figure 1: Female carers accounted for four in five working age
of Carers (74%) were female carers in 2022-23

and there are more female Source: Carers Census, Scotland, 2022-23
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84% of the respondents to Dumfries and Galloway Survey were women and 12% men. 4.3%
preferred not to say.

1.3 How much care do Carers provide?

The National Carers Strategy states that

‘Unpaid care is vital to how social care is provided in Scotland, and the value of the
dedication and expertise of Carers cannot be overstated’.

In Dumfries and Galloway, 43.2% of Carers provide more than 50 hours of care a week and
over a quarter between 5 and 19 hours per week. (Unpaid Carers Survey, 2024. Based on
197 responses).

Figure 3: Three in five adult carers cared for 50+ hours of care
per week on average in 2022-23

Source: Carers Census, Scotland, 2022-23. Based on 31,780 records
containing information on intensity of care provided.
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Using the data from the Carers Census, Scotland, 2022-23 as a guide we can estimate that
adult Carers in Dumfries and Galloway provide approximately 562,200 hours of care per
week.

9% of 20,000 Carers 19 hours per week = 34,200 hours per week
28% of 20,000 Carers 30 hours per week = 168,000 hours per week
63% of 20,000 Carers 50 hours per week = 360,000 hours per week

In comparison, in June 2024, the Health and Social Care Partnership paid for approximately
44,500 hours of care and support at home each week and approximately 1,006 care home
placements in region and a further 57 out of region.

Infographic comparing paid for and unpaid care per week

1.4 Whatis a Carers Strategy?

This Carers strategy is a plan for unpaid Carers that:

o Considers who provides unpaid care and how much care they provide

o Reflects what Carers have told us matters to them and the impact their caring role has
on them

o Aligns with and provides a local response to the National Carers Strategy published in
December 2022

o Includes a delivery plan that describes how Dumfries and Galloway IJB plans to support
Carers

o Identifies the measures and indicators that will be used to monitor progress

1.5 Why do we need a Carers Strategy?
There are two reasons for publishing a dedicated Carers Strategy.

Firstly, the Carers Act (2016) requires local authorities and health boards to jointly prepare and
publish a local Unpaid Carers Strategy. This must show how they will support people in their
caring role, as well as what they will do to identify carers who are not currently receiving
support services.

The second and, perhaps, most important reason is that supporting Carers is one of the
strategic priorities of Dumfries and Galloway’s Integration Joint Board (IJB). Their Strategic
Commissioning Plan specifically acknowledges the vital role of unpaid carers and Strategic
Commissioning Intention 6 (SCI6) states that ‘people who deliver care and support, including



Carers and volunteers, feel valued, are supported to maintain their wellbeing and enabled to
achieve their potential.’

As described in section 1.3 above, Carers provide more care and support for people than all
the paid for care and support in Dumfries and Galloway. They are essential for the
sustainability of the health and social care system and without them it would fall apart.

1.5 A Vision for Carers in Dumfries and Galloway

Developed from what Carers have told us is important to them, what will aid their wellbeing
and support them to continue in their caring role the proposed vision for all Carers across
Dumfries and Galloway is:

‘Carers have their rights upheld/respected, are recognised for their
important role, involved in the planning of services and in the

decision making of the care of the person they care for. They are
also supported to continue in their caring role if they chose to do so.’

2. Context

2.1 The Carers (Scotland) Act 2016

The Carers (Scotland) Act 2016 is now well established having come into effect on 1 April
2018. It aims to ensure that Carers have choice and control and can access preventative
support to keep caring situations manageable. It puts in place a system of Carers' rights
designed to listen to Carers, improve consistency of support and prevent problems — helping
sustain caring relationships and protect Carers' health and wellbeing.

The legislation has brought more recognition and rights for the Carer. These include;
o anyone providing care is now known as an unpaid Carer

o all Carers have the right to a formal support plan, if they would like one

8



Carers have a say in the hospital discharge process of their cared-for person
the right to respite and short breaks
a say in how services are delivered for their cared-for person.

The Carers' charter was published in 2018 and sets out the rights of Carers under the Act.

2.2 National Carers Strategy 2022

The National Carers Strategy was published in December 2022. It sets out 5 outcomes, these

are:

Living with Covid-19
Valuing, recognising, and supporting Carers
= Carers are recognised and their contribution is understood and valued by society
= Carers’ voices are heard and their views and experiences are taken into account
in decisions with affect them
Health and social care support
= People who provide unpaid care are supported to look after their own health and
wellbeing, including to reduce any negative impact of their caring role on their
own health and wellbeing (National Health and Wellbeing Outcome 6).
Social and financial inclusion
= The social and economic contribution, impacts and scale of caring are
recognised, understood and reflected in local and national policy making across
all areas
= Carers are able to access the financial support and assistance to which they are
entitled
= Carers are able to take up or maintain employment and education alongside
caring if they wish to do so
= Carers can participate in and are valued by their community and wider society
Young Carers
= Young Carers are supported and protected from inappropriate caring and
negative impacts on their education, social lives and future opportunities
*= Young Adult Carers are supported when moving from education to training and
work while balancing an ongoing caring role

The National Carers Strategy also features 89 actions to be taken forward by Scottish
Government.

2.3 Dumfries and Galloway Strategic Commissioning Plan 2022 - 2025

Supporting Carers health and wellbeing is the ambition and a key priority.

The Strategic Commissioning Plan (SCP) 2022-2025 vision states;

“People living happier, healthier lives in Dumfries and Galloway”


http://www.gov.scot/Publications/2018/03/4874

The Dumfries and Galloway Model of Health

and Social Care and Support is based on the

World Health Organisation’s Conceptual

Framework for person centred and integrated

health services.

The model recognises Carers’ rights to be
involved in decision making and design of
policies and plans. Values of respect and
dignity, equality and fairness underpin these

rights.

The Integration Joint Board Strategic
Commissioning Plan (SCP) aims to promote

and support fundamental shifts in thinking and

approaches across health and social care.

These shifts will drive innovative change to enable people, their families, Carers and their

communities to achieve their chosen outcomes.

2.3.1 Strategic Commissioning Intentions

There are 7 Strategic Commissioning Intentions within the 1JB SCP, 3 of these relate directly

to unpaid Carers.

o SCI 1 People are supported to live independently at home and avoid crises.

o SCI 3 People and communities are enabled to self-manage and supported to be more
resilient.

o SCI 6 People who deliver care and support, including Carers and volunteers, feel

valued are supported to maintain their wellbeing and enabled to achieve their potential.

on health ang

o&o‘:&p“\a\ and res,-;:"”'a/ Qo

N

NS I Uy
7 ential hea th 19 00, %

sgcigl c%

i '3 : fas
o on 380 e W
()
%017 Fhts Based " @(\Q\"

3. Supporting Carers in Dumfries and Galloway

3.1. Carer Support Services

The Health and Social Care Partnership directly commissions Carer Support Services from
five third sector organisations and works closely with them to develop and deliver appropriate

supports for Carers and ensure their rights are met.

Organisation

Services Provided

. . DUMFRIES & GALLOWAY
Carers centre

Dumfries and

Galloway

Carers Centre

(DGCC)

Information, Advice and
Support for Carers and
Young Carers

. J
Quarrlers*

Reach your true potential

Quarriers

Information, Advice and
Support for Parent Carers of
children under 18
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change

CHANGE
Mental Health

Information, Advice and
Support for Carers of people
living with mental ill health

Alzheimer Information, Advice and
@;g;m« Scotland Support for Carers of people
living with Dementia
e, Relationship Counselling for Carers
RELATIONSHIPS Scotland
SCOTLAND

Since 2016/17 these five services have supported over 26,000 Carers, see table below.

(Please note that figures will include Carers who access support from multiple agencies or on
multiple occasions).

2016/17 1843 1843
2017/18 1565 4106 567 6238
2018/19 1475 1954 153 3582
2019/20 1666 225 223 2114
2020/21 2581 270 258 29 3138
2021/22 2106 289 303 47 730 6613
2022/23 2380 173 361 86 220 3220
2023/24* 1901 135 308 114 213 2671
Sub

Total 15517 7152 2173 276 1163 26,281

Given that there is estimated to be 20,000 Carers in Dumfries and Galloway, even if counted
as separate and individual interactions, we are supporting between 10% and 30% of Carers

each year.

Other Third Sector organisations are also supported through small grants to support Carers.

Organisation

Services Provided

C

Care Training
Consultancy

Carer Training, EUCHO
Group and annual Carer
Conference since 2023.

J| Dumfries & Galloway
ADVOCACY SERVICE

Dumfries and
Galloway
Advocacy
Service

Advocacy support for Carers
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3.2. Carers Hub

The Health and Social Care Partnership
established a ‘Carers Hub’ within Dumfries
and Galloway Royal Infirmary in 2022. The
Hub is open 24 hours a day, 365 days a year | Carers Hub Image
and provides information, advice and a
listening ear.

Since opening the hub has supported 997
Carers. Many of these are referred to Carers
Support Services and therefore part of the
figures in section 3.1.

3.3 Carer Task Force

The Covid-19 pandemic had a huge impact on Carers.

3.4 Carer Positive

Both Dumfries and Galloway Council and NHS Dumfries and Galloway are Carers Positive
employers. ..... insert more info and logo.

3.5 Adult Carer Support Plans

From 2018 to February 2024, 1308 Adult Carer Support Plans have been completed. This
means these are in place for less than 10% of estimated adult Carers in the region and there
is much more to do to understand the needs, preferences and support their outcomes.

3.6 Young Carer Statements

Over 2022/23 to 2023/24, 71 Young Carer Statements have been completed. This means that
these are in place for approximately 9% of the estimated Young Carers in the region and there
is also much more to do to understand the needs, preferences and support Young Carers
outcomes.

12



4. What Carers have told us

Carers and other stakeholders have been involved in the development of this strategy over the
past two years.

Workshops have been held with Carers Programme Board, Carers Interest Network, Carers
support organisations, Enabling unpaid Carers Hopes and Opinions (EuCHO) group, who
meet as part of an existing support network and structured meetings. (More detail to be added)

Young Carers participated in a workshop where they told us what mattered most to them, this
was hosted by the Carers Centre Young Peoples Worker. (Workshop scheduled end of July
2024)

4.1 Carers Survey

The Carers survey had 2 purposes — firstly to support development of the CSDP and secondly
to establish a baseline understanding how supported Carers feel. This survey will be repeated
every 2 years to monitor how well we are supporting Carers.

Carers and Carer support organisations in Dumfries and Galloway were invited to complete an
online survey (paper copies were available on request) between January and March 2024. It
included a mix of open and closed questions about the care provided, experiences of the
caring role and support.

The survey was filled out by 199 unpaid Carers and 5 organisations. Most of those who
completed the survey were Women (84%) and over the age of 18.

Carers who engaged in the survey told us that;

o over a third or 35%, (69) of them had been
providing care for over 10 years

o 17% (35) are caring for multiple people

o around a third 33% (65) of those being cared for
also received support from paid Carers

o Adult Carers are often also providing a dual caring
role, for example, caring for a child and an older
parent whilst also trying to maintain a life outside caring, including work

o over a third 37% (70) of Carers in Dumfries and Galloway were working full time and
21% (39) working part time

“One of the hardest things is
never knowing how long you
will be a Carer, and all the

emotional guilt that also
comes with that”.

4.2 Key messages from Carers living in Dumfries and Galloway

The survey asked for Carers responses in relation to the following;

13



Experiences of the Unpaid Carer role

The responses suggested that Carers have mixed feelings. Carers responses suggested there
were two main themes; first there was a perceived lack of support and secondly feeling that
they’d been left alone to provide care.

Experiences of support “| often feel resentful and

exhausted, trapped and as though
my life is passing by. My health is
failing due to stress, and | feel at a

The survey explored Carers experiences of
support (again using the five point of ‘always’ to
‘never’). Carer’s responses indicated that not all
Carers felt they were being supported in the way
they needed.

loss as to how to do anything about
it, my life revolves around looking
after others.”

Carers Rights

Carers told us that not all of them understand their rights. 42% of responses gave a neutral
score when they were asked how much they agreed or disagreed with the statement ‘I
understand my rights as a Carer’ and a third disagreed.

In addition those who answered only 18% of them had been offered an Adult Carer Support
Plan.

The survey indicates that the experience of unpaid Carers in Dumfries and Galloway is mixed;
while some feel that they are recognised, valued, heard and supported, others do not. Carers
told us

The support needs of Carers
differ, half of those surveyed
don’t think that they receive
the support they need to con-
tinue in their caring role.

When they do not receive
the support they need,
Carers can feel exhausted,
isolated and stressed.

Where the person being
cared does not receive the
health and social care they
need, Carers feel they face
increased demands

They want to be valued and
appreciated.

Financial support is required,
in terms of the additional
costs that caring involves and
due to the cost of living

Not all Carers see
themselves as a Carers and
do not ask for support.

14



They need to know where They need respite and for
they can find support. respite to be more flexible.

They want to be involved in
decision making.

4.3 Impact of being a Carer
Carers told us that caring has a negative impact on aspects of their lives including their

o ability to do the things they wanted to do in life

o physical health ...I have never felt so

isolated and alone in

o mental health :
. o my life even though |
o relationship with the person(s) cared for
. . e . am surrounded by
o relationships with friends and family people.”
o feelings of loneliness or isolation.

Figure 2 How their caring role impacts on Carers

M Positive impact Negative impact ® Noimpact ®Unsure
4.0%
Doing the things you want to do in life |l 0 82.8% 6I9VM 6.3%
Your mental health IZ.9 81.5% 10298 5.2
Your physical health i9°/r; 72.8% D249% 0l 2.9%
How lonely or isolated you feel .4-004 62.6% 26Z% Il 6.9%
Your relationships with friends and family :/0 60.9% 236% Il 7.5%
Your relationship with the person(s) you care 33.3%

0% 20%  40%  60%  80%  100%  120%
However, the impact on the relationship with the person they cared for was the exception to

this: ratings here were more mixed, with 29.3% (51) saying that their caring role had had a
positive effect and 33.3% (58) a negative one.
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5. Local priorities for supporting Carers

The Delivery Plan identifies a range of actions informed by what Carers and other
stakeholders have told us would help to improve their health and wellbeing and to support
them in their caring role and help to achieve this vision.

Survey responses (see Appendix 2) provided a range of suggestions about what could be
done to deliver the National Carers Strategy at a local level.

Adult Carers and Young Carers have been asked to prioritise the themes to enable planning
over a 3-year period. These themes and associated actions are reflected in the Delivery Plan
in Appendix 3.

o Helping Health and Social Care professionals work with Carers as equal partners
Actions that people said could support this included

o having their voices heard by health and social care professionals, particularly
during the planning process for a person is leaving hospital

o having a more joined up approach where Carers are involved and services are
co-ordinated

o Helping Carers access support and advice
Actions that people said could support this included

o awareness raising activities to increase identification of Carers, improving access
to available support

o using interactions with health and social care professionals and third sector
organisations to support identification of Carers’ needs

o Improving the experience of Carers when the person they care for is in hospital
Actions that people said could support this included

o recognition and acknowledgment of the Carers role particularly during diagnosis
and discharge planning

o Improving respite and Short Breaks for Carers
Actions that people said could support this included

o more, creative, flexible and better funded respite care, including information
about available respite and support to access it

o Making sure Carers receive the benefits they are entitled to
Actions that people said could support this included

o support to help with the cost-of-living crisis such as expanding benefit eligibility
or increasing payments

16



o Reaching and supporting Young Carers
Actions that people said could support this included

o Schools playing an important role in helping to identify Young Carers and
supporting their needs.
o Peer support

o Helping people to recognise themselves as Carers
Actions that people said could support this included

o Recognising the value of the Carer role by health and social care services and
wider society

o Better support for Carers during the cost-of-living crises
Actions that people said could support this included

o increased recognition of the additional costs associated with caring

“The cost of living has had such a huge impact on our finances. It is so difficult to
juggle do we eat today or heat our old drafty house. People have no idea the

pressure and undue stress that is causing on both myself and my husband.
Eating and heating isn’t a luxury it's a necessity”.

o Increasing the uptake of the Carer Positive Employer accreditation scheme.

There are three award levels: engaged, established and exemplary.
Actions that people said could support this included
o Raising awareness including good news stories and case studies
o Suggestion that scheme could be enforced across organisations

6. The Delivery Plan

The responsibility for delivery of this plan is with the Dumfries and Galloway Health and Social
Care Partnership. It will be delivered in partnership with the third sector, independent sector
and with Carers over the next 3 years. The Delivery Plan is in Appendix 3.

6.1 Resources

The Scottish Government provide funding to support delivery of the duties under the Carers
(Scotland) Act each year. Insert financial information.

6.2 Monitoring progress
The Carers Strategy Delivery Plan will be monitored and reported through existing 1JB

performance management reports.

17



7. Glossary

Adult Carers — A Carer aged 18 and over who cares, unpaid, for a family member or friend
with an iliness or disability, mental health condition, or an addiction.

Age ranges - This document uses the age of 18 as the divide between ‘adult’ and ‘child/young
person’. However, services will be flexible so the most age-appropriate Carer support service
is available to each person. The overlap in age ranges can mean that someone is able to
access both Adult Carer and Young Adult Carer support depending upon their caring
responsibilities

Hard to Reach Carers - Groups of Carers that can be described as particularly ‘hard to reach’
due to protected characteristics (see below) or geographical location.

Hidden Carers - People who do not identify themselves as a ‘Carer’.

Independent Sector - This is a general term for non-statutory bodies including private
enterprise, voluntary, charitable or not for profit organisations.

Integration Joint Board - A body established in October 2015 where the health board and
local authority agreed to put in place a ‘Body Corporate’ model. The Integration Joint Board
(IJB) is responsible for the planning of integrated arrangements and onward service delivery.

Planned Short Breaks - A tailored solution for the needs of Carers (and those they care for)
to achieve a short break on a planned basis. Planned short breaks can range from a short
holiday break to providing funds to enable a Carer to have a short break from caring without
even leaving their own home. This can be achieved through items such as the provision of a
greenhouse, bicycle or iPad. These short breaks should principally benefit the Carer. 25

Protected Characteristics - It is against the Equality Act 2010 to discriminate against anyone
because of any of the following ‘protected characteristics’:

. Age

o Being or becoming a transsexual person

o Being married or in a civil partnership

o Being pregnant or on maternity leave

o Disability

o Race including colour, nationality, ethnic or national origin
o Religion, belief or lack of religion/belief « Sex (gender)

o Sexual orientation

SHANARRI - This is an acronym of the eight well-being indicators within the Scottish
Government’s policy ‘Getting it Right for Every Child’. The SHANARRI indicators are:

o Safe
o Healthy
o Achieving

18



. Nurtured

. Active

o Respected

o Responsible
. Included

Short Break Statement - A Short Breaks Services Statement is a statement of information
about the short breaks services available in Scotland for Carers and cared for persons.
Support is defined as:

o Short breaks (including replacement care)

o Practical support (for example transport, equipment, adaptations, telecare and
technology enabled care)

o Counselling or emotional support / peer support groups

o Training or learning

o Advocacy services

o Help applying for Carer’s Allowance and other financial assistance

o A Carers payment including self-directed support made by a local authority or

Integration Joint Board

Statutory Sector - The statutory care sector provides most formal care services. Statutory
health care is delivered by the National Health Service (NHS) and social care, education and
early years services mainly through local authorities (councils). Health care provided via GP
(family doctor) surgeries is known as primary health care.

Third Sector - The Third Sector is a collective term for a vast range of not for profit
organisations such as charities, social enterprises, voluntary organisations, co-operatives,
credit unions and development trusts. The types of services and the opportunities they provide
include health and social care support, information, advocacy and volunteering.

Young Adult Carer — A Carer aged 16 to 29 who cares, unpaid, for a family member or friend
with an illness, or disability, mental health condition or an addiction.

Young Carer — A Carer aged under 18 who cares, unpaid, for a family member or friend with
an iliness, or disability, mental health condition or an addiction.

8. Appendices
Appendix 1 References and links

Appendix 2 Survey and survey results

Appendix 3 Delivery Plan
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Appendix 1 — References and links

Carers Census, Scotland, 2022-23 - gov.scot (www.goV.scot)
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https://www.gov.scot/publications/carers-census-scotland-2022-23/

Appendix 3 - Delivery Plan

Local priorities

National Carers Strategy Outcomes

Draft Actions

Timeframe

By whom

Helping Health and
Social Care
professionals work
with Carers as equal
partners

Carers are recognised and their
contribution is understood and
valued by society.

Carers’ voices are heard and their
views and experiences are taken
into account in decisions which
affect them.

Improve Carers involvement in
planning for the people they
care for

Staff training in Equal Partners
In Care (EPIC)

Staff training in THINK Carer!

Identify a replacement Carer
lead to be part of the 1JB, and
Carers will be seen across the
HSCP governance structure

Long term planning for Carers
unable to provide Care at any
point

Carers are involved in end of life
care planning and are provided
with the support they require.
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Local priorities

National Carers Strategy Outcomes

Draft Actions

Timeframe

By whom

Helping Carers access
support and advice
Helping Carers access
support and advice

People who provide unpaid care are
supported to look after their own
health and wellbeing, including to
reduce any negative impact of their
caring role on their own health and
wellbeing. (National health and
wellbeing outcome 6)

Ensure Carers who want one
have an Adult Carer Support
plan

Raise awareness of the Carers
Information leaflet

Develop and expand the Carers
Hub

Develop volunteering roles in
Carers Hubs

Continue to commission a range
of support services for Carers

Community Link Workers to
signpost Carers to appropriate
support

Enable two-way referrals for
support and advice between
Carers support services and
statutory sector

Carers are provided with
bereavement support
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Local priorities

National Carers Strategy Outcomes

Draft Actions

Timeframe

By whom

Improving the

experience of Carers
when the person they
care for is in hospital.

Carers are recognised and their
contribution is understood and
valued by society.

Carers’ voices are heard and their
views and experiences are taken
into account in decisions which
affect them.

Increase the number of Carers
Ambassadors

Involvement of Carers in care
planning and discharge
documentation

Carers can provide care for
those they care for whilst they
are in hospital if they choose to

Improve the identification of
Carers

Recognition and
acknowledgment of the Carers
role particularly during diagnosis
and discharge planning
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Local priorities

National Carers Strategy Outcomes

Draft Actions

Timeframe

By whom

Improving respite and
short breaks for
Carers

People who provide unpaid care are
supported to look after their own
health and wellbeing, including to
reduce any negative impact of their
caring role on their own health and
wellbeing. (National health and
wellbeing outcome 6)

Widen types/range of respite
offered ensuring provision is
culturally inclusive and what
works best for Carers

Make respite and short breaks
easier for Carers to access

Explore and understand the
potential for an at home respite
service including the
development of a ‘pool’ of paid
Carers

Making sure Carers
receive the benefits
they are entitled to

That the social and economic
contribution, impacts and scale of
caring are recognised, understood
and reflected in local and national
policy making across all areas.

Carers are able to access the
financial support and assistance to
which they are entitled.

Carers are able to take up or
maintain employment and education
alongside caring if they wish to do
so.

Carers can participate in and are
valued by their community and wider
society

Increased flexibility in the use of
Self-Directed Support

Increase financial and benefits
checks by providing more
outreach and pop up clinics

Sustain the Financial Inclusion
Team

Signposting by staff to benefits
advice services

More information to be added re
additional benefit advice
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Local priorities

National Carers Strategy Outcomes

Draft Actions

Timeframe

By whom

Reaching and
supporting Young
Carers

Young Carers are supported and
protected from inappropriate caring
and negative impacts on their
education, social lives and future
opportunities.

Young adult Carers are supported
when moving from education to
training and work while balancing an
ongoing caring role.

Ensure Young Carers who want
one have a Young Carer
Statement

Young Carers to have access to
respite

Ensure all Young Carers have
access to financial support
including small grants

Expand the provision of support
for Young Carer in rural areas

Explore and develop an
understanding of the needs of
Young Carers transitioning to
adult support services

Support local implementation of
Young Carer awareness and
training in education and other
organisations that work with
young people
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Local priorities

National Carers Strategy Outcomes

Draft Actions

Timeframe

By whom

Helping people to
recognise themselves
as Carers

Carers are recognised and their
contribution is understood and
valued by society.

Carers’ voices are heard and their
views and experiences are taken
into account in decisions which
affect them.

Annual Carers Conference

Promote Carers role through
programmes such as Carer
Positive

Carers to be more involved in
strategic planning across Health
and Social Care Partnership

Undertake Carers Survey every
2 years and promote this widely
to encourage participation

Better support for
Carers during the cost-
of-living crises

That the social and economic
contribution, impacts and scale of
caring are recognised, understood
and reflected in local and national
policy making across all areas.

Carers are able to access the
financial support and assistance to
which they are entitled.

Carers are able to take up or
maintain employment and education
alongside caring if they wish to do
so.

Carers can participate in and are
valued by their community and wider
society

Increase access and continue
to provide financial advice and
support services including small
grants and crisis funding

Provide benefits checks via the
Financial Inclusion Team

Raise awareness of support
available to address issues of
poverty such as food and fuel
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Local priorities National Carers Strategy Outcomes | Draft Actions Timeframe | By whom

Increasing the uptake That the social and economic Maintain Exemplary Status for
of the Carer Positive contribution, impacts and scale of Care Positive employer scheme
Employer accreditation | caring are recognised, understood and support other employers to
scheme. and reflected in local and national adopt the scheme

policy making across all areas.
Raise awareness of the scheme

Carers are able to access the via Healthy Working Lives
financial support and assistance to
which they are entitled. Share good news stories via

appropriate channels
Carers are able to take up or
maintain employment and education
alongside caring if they wish to do
So.

Carers can participate in and are
valued by their community and wider
society

Living with COVID-19

The effects of COVID-19 have been significant and are still having an impact on Carers lives every day. It is important that a range
of protective measures and supports continue to be made available. A funding allocation was received from the Community Mental
Health and Wellbeing Fund, Scottish Government to help with community based health and wellbeing initiatives and assist with the
cost of living crises. This provided the resource for more support to continue for Carers and Carer Organisations. Ongoing
engagement with Carers will ensure the resources are correctly placed and are making the most impact on Carers health and
wellbeing.

As the Scottish Government develops the Scottish Carer’s Assistance, steps will be taken to implement any changes
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