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It is important to come to
appointments.

This document will tell you what
happens if you do not come to your
appointments.

This document will tell you what
happens if you cancel too many
appointments.

If you cannot come to an appointment,
you should let us know as soon as you
can.
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01387 244 495
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Screening appointment or first appointment

If you do not come to your screening
appointment or first appointment and
do not tell us, this is what will happen.

We will write to you and the person
who asked us to see you. This might
have been your doctor, social work or a
nurse.
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We will give you some time to let us
know if you want a new appointment.
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If you let us know you want a new
appointment, you will go back on to the
waiting list.

You might have to wait longer for a
new appointment. The new
appointment might be with a different
psychologist.

If you do not attend this new
appointment, we may discharge you.

Discharge means we will not write to
you again or try to meet with you again.

You will also be discharged if you do not
let us know you want a new
appointment.

If we are worried about your safety or
the safety of other people around you,
we might ask other teams to check on
you.

This could be the Crisis Assessment
Team or the Community Mental Health
Team.
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Follow-up appointment(s)

If you do not attend a follow-up
appointment, and you did not let us
< know, we will write to you.

14 w5

We will ask you to let us know if you
want a new appointment.

We will give you some time to tell us.

If you do not let us know you want a
new appointment, we will discharge
you.

Discharge means we will not write to
you again or try to meet with you again.
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Cancellations

Sometimes you might need to cancel
your appointment.

This is okay. Please let us know as soon
as possible if you cannot come to your
appointment.

01387 244 495

Sometimes you might have to cancel
your appointment on the same day as
your appointment.

You can call the number to let us know.

If you cancel an appointment, you will
be sent a new appointment.

If you cancel too many appointments, a
psychologist may call you to check on
you and see if we can help you come to
your appointments.
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If you cancel more appointments after
this call, we will call you again to talk
about discharging you.

Discharging means we will not write to
you again or try to meet with you again.

Ways to contact us

You can call us. This is our telephone
number:

N\
\ 01387 244 495

You can write to us. This is our postal
address:

Intellectual Disability Psychology Service
Mountainhall Treatment Centre
Bankend Road

Dumfries

DG1 4AP
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