
 
 

 
    Neurodevelopmental  

Assessment Service (NDAS) 
              for Children and Young People 

 

 

 

Information  
for Young People and Families  

 
This booklet explains what happens in the Neurodevelopmental Assessment Service  
 
It will help explain some of the language we use and tell you more about your 
appointments and who you will meet. 
 
Words written in purple are explained further on page 6. 
 

The team are seeing families and young people at NDAS Hub.  

Our mailing address is:  

The Willows   
Children, Young People and Family Centre 
Glencaple Road 
Dumfries, 
DG1 4TG 
 
When your child is allocated we will write to you with 
more information, including our contact details. 
 
 
If you have any questions while you are waiting, you can 
contact our admin staff by email on: 
 
dg.nd-requests@nhs.scot 
 
 
When attending an appointment at NDAS Hub, please let us know at your first 
appointment if you are eligible for support with the cost of travelling to 
appointments, and we will help you with the forms to claim back your expenses. 
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What is the Neurodevelopmental Assessment Service? 

We are a team of people who work with you and your family to find out about how your 
brain is developing.  You will meet different people from the team at different times. 
Everyone finds some things easy to do and other things hard to do. We will work with you 
to find out what your brain finds easy and hard. The things that are difficult or easy 
can change over time and as people grow and develop. 
 
The assessment team will find out more about you by meeting with you. They might also 

ask other people who maybe know you well what they think you find easy or hard in your 

daily life and at school.  

We will put the information we find out about you together and share it with you  
and talk to you about what it means.   
 
We will usually meet in person at least one time.  We can also offer appointments by: 
 
                Telephone 

                NHS Near Me (which is a video appointment) 
 

What is a Neurodevelopmental Difficulty? 
 

Sometimes children and young people’s development differs from neurotypical 

developmental patterns. This can affect the way they: 

 Communicate 

 Move their bodies  

 Interact with people 

 Do things on their own 

 Play  

 Learn 

 Respond to social demands 

 React to sensory stimulation 

 React to emotions 

 Pay attention 

 Remember things   

 Organise and plan what they want to do  

 

Children and young people can have different areas that they find easy or hard. A 

combination of certain strengths and certain areas of difficulty can be suggestive of a 

‘Neurodevelopmental disorder’.  
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Are there different types of Neurodevelopmental Disorders? 
 

Yes there are different types of neurodevelopmental disorders. The ones that NDAS can 
find out about are: 
  

 Attention Deficit Hyperactivity Disorder (ADHD) 

 Autism Spectrum Disorder (ASD) 

 Foetal Alcohol Spectrum Disorder (FASD) 

 Intellectual Disability (ID) 

 Developmental Language Disorder (DLD) 

 Developmental Coordination Disorder (DCD) 
 
 
 
 

 

How will I know if I have one of these disorders? 

 

The team will find out all about you in different ways depending on your age. Some of the 
tasks you may be asked to do include: 
 

 Talking  

 Playing 

 Filling in questionnaires  

 Looking at picture books and answering questions 
  
The information we find out will be gathered together and will help us to decide if you 
have one or more of the neurodevelopmental disorders named in the box above.  
 
Sometimes we find several areas that a young person finds difficult and we can call it a 
neurodevelopmental disorder. Sometimes we find several areas that are tricky but these 
don’t fit into one of the diagnostic groups.  We can still describe these strengths and 
difficulties to help people understand you better and know how to support you. 
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What does everyone do? 
 

Caselead 
Anyone in the team can be your “caselead”. This is the person you will meet at your first 
appointment and at the feedback appointment. This person will support you through your NDAS 
journey and make any arrangements for additional appointments. They will also write your 
assessment report. 

 

Clinical Nurse Specialist  
Nurse specialists support an understanding of a child or young person’s early birth history, 
development and health needs. They will find out about a child’s developmental milestones and 
observe their function during the clinic appointments.       
 

Clinical Psychologist 
Their role is to understand how young people’s brains work and think and understand how young 
people feel about things.  
 
They will find out about a young person’s thinking skills, how well they pay attention, and how they 
manage problem solving or working things out.  
 
They will work to understand how challenges in these areas might impact the young person’s 
everyday life. 

Who is in the team? 
 

 
 
 
 
 

 
 
 
 
 

 

 
Dr Fiona McCrohan                  Dr Mabin Keyong 

Clinical Psychologists 
 

 
                                        
 
 
 
 
 
 
 
 
 

                           
Robert Richardson                         Laura White 

Clinical Nurse Specialists 

 
 
 

 
 
 
 
 
 

 
      
      Jo Williams                                 Hazel Irving      

Speech and Language Therapists 

 
 
 
 
 
 

 

 

     Kirsten Brown                    Dr Jennifer Halliday 

Occupational Therapist     Consultant Psychiatrist 



5 
 

Occupational Therapist 
Occupational Therapists find out how children and young people manage everyday tasks and self 
care, for example, getting dressed, eating a meal, using the toilet, getting tasks done like going to 
nursery or school, playing with friends and being able to take part in hobbies and interests.  
 
This includes motor skills, sensory needs and planning skills.  
 

Psychiatrist 
Psychiatrists work with children and young people to find out and understand about their emotional, 
behavioural and mental health needs.  They will work together with the child or young person and 
their family to understand these. Sometimes they can prescribe medication to help too. 
 

Speech and Language Therapist 
Speech and Language Therapists will find out about a person’s listening skills, understanding of 
instructions and how well they understand other people’s communication.  They will also look at 
how they use their words to put sentences together and how they tell other people what they think, 
feel, want and need.  They will also assess how a young person interacts with other people. 
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The words highlighted in purple in this leaflet are explained below. 
 
Appointment:  A time and place  to come and see us 
  
Assessment: What we do to find out what you find easy or hard. We may need to see you 
a few times to find out this information. See page 3 for some of the tasks we might ask you 
to do 
    
Developing: How people grow 
 
Diagnosis: A way to describe a number of symptoms or experiences 
  
Disorder: When something hasn’t grown in the way it was expected 
   
Neurodevelopmental: How the brain grows  
  
Professionals: A group of people who have special training in the area they work in 
  
Questionnaires: A list of questions for you or your family to answer 
  
Senses:  Smell, touch, taste, sight, hearing and balance 
 
Wellbeing: This is about keeping different parts of our body healthy. This includes our 
minds, bodies and how we feel when we are with other people 
  
 
Other words you might hear people say: 
Consent: This means letting us know you are happy to take part in the assessment 
 
Multidisciplinary: Lots of people from different jobs who work together to help children 
and young  people  
 
 
Abbreviations:  
  
SLT: Speech and Language Therapist 
  
OT:  Occupational Therapy  
 
CYP: Children and young  people  
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Do you have any questions? 

 

Some young people might have questions about coming to see us. If you think of anything 
you want to find out you can either: 

 write it down and bring it to your appointment 

 ask your parent / carer to write it down for you and bring it to your appointment 

 ask your parent /carer to get in touch with us before your appointment  
 
We are looking forward to meeting you and your parents/ carers.  
 

What will happen at my first appointment? 
 

 

On the day.... 

Things you need to know: 

o You and your parents/carers may meet one or more people from the team.  
 

o Your appointment might be face to face - Sometimes we will talk to your parents / 
carers in one room and speak with you in a room nearby. We will only do this if you 
are happy to be apart.  

 
o Your appointment might be via video call.  

 
o Your appointment will usually last between 1 hour and 1 ½ hours. 

 

 
We will be trying to find out: 
 
          * what you like      
          * what you don’t like  
          * what you are good at    
          * what you find tricky 
          * about your life at home and school              
          * what hobbies you may have or clubs you may go to 
  
 
To find out more about you there are different things we can do (see page 3).  
 
We will answer any questions that you have.  
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What will happen if I need more appointments? 
 

The number of times we need to meet you will depend on the assessments we need to do. 
We will let you know if we need to see you again and what the plan is at the end of each 
session. 
 
Your appointments may be in the clinic or via video call. We will agree this with you and send 
you a new appointment letter for each extra appointment.  

 

 

On the day.... 
 
Things you need to know: 
  

o These appointments can last between 1 hour and 3 hours depending on what you are 
coming to do. We will try and let you know roughly how long your appointment will 
last when we arrange it with you.  

  
 

o We might need to get more information from you and your parents / carers. 
 
 

o You might see one or more people in the team. 
  

o We may sometimes need to work with you on your own while your parents / carers 
wait in a different room. 

 
 
You may be asked to do some tasks which may include: 

 Talking  

 Filling in questionnaires  

 Looking at picture books and answering questions 

  
We will let you know on the day what the next steps are.  
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What will happen at my feedback appointment? 
 

Your feedback appointment is where we will share our assessment findings. We will agree 
who should come to this appointment. Sometimes it is helpful for young people to be there 
and sometimes parents / carers prefer to come on their own. 

 

 
On the day.... 
 
 
Things you need to know: 

 
o This appointment usually lasts around an hour.  

 
 

o We will talk through the information we have gathered about you and tell you or your 
parents / carers what we have found out about you and how we think your brain 
works.  

  
 

o We will tell you whether we think there is a name for the way your brain works (if you 
have a Neurodevelopmental Disorder or not). We will let you know how this might 
affect your learning and the things you do in daily life.   

 
 
 
 

 
After your feedback appointment we will write down some of the things we have found out 
about you - this is called a report. We will send it to your home for you and your 
parents/carers to read. If you and your parents/carers are happy for us to share this with 
other people who help support you we will send a copy to them too. 
  
A follow up appointment will be offered to you around 6 weeks after your feedback 
appointment.  If you choose not to have a follow up appointment, this will be your last 
appointment and you will be discharged from the Neurodevelopmental Assessment Service.  
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What will happen at my follow up appointment? 
 

We will agree who should come to your follow up appointment. Sometimes it is helpful for 
young people to be there and sometimes parents / carers prefer to come on their own. 

 

 
On the day.... 
 
Things you need to know: 

 
o This appointment will usually last about an hour. 

 
o We can answer any questions that you or your parents/carers have about the 

feedback we gave you about how your brain works. 
 
 

o If it would be helpful we can write down the things we have learned about what you 
find easy and hard and share this with others so they will know how to support you.  

 
o We can talk to you about support that you and your family may be able to access in 

the future. You should not need a diagnosis to get support. If you require ongoing 
support this will be from services in the community. 
 

 
 

If you choose to have a follow up appointment this will be your last appointment. You will be 
then discharged from the Neurodevelopmental Assessment Service. This means we don’t 
need to see you again.  
 

Before you go, please give us some feedback! 
 

Your feedback on our services helps us know what we do well and what we could improve 
for other children, young people and their families. At the time of discharge from our service, 
please take a couple of minutes to fill in our survey, we would love to hear what you think of 
our service. Click this link or scan this QR code with a different device.   
 
https://forms.office.com/e/RL7iAxfj6B 
 
 
 
 
 
 
 
 

https://forms.office.com/e/RL7iAxfj6B
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NDAS Hub – further information 

 

 
 
 
 
 
 
 
 
 

 

Car Parking 
There is a small car park at the front of the building. On a 
Monday and Tuesday all of the car park can be used. 
Between Wednesday and Friday you may need to park on 
the road beside NDAS Hub.  

 
 
 
 
 
 
 
 
 
 

 

Waiting Area 
 
There is not a reception desk at NDAS Hub. Please ring the 
bell at the outside door to let the team know you have 
arrived. There might be a short delay before a team 
member can get to the door. They will let you through to 
the waiting area where you can wait until the staff 
member is ready to see you.  
 
** Please arrive as close to your appointment time as possible 

 
 
 
 
 
 
 
 
 

 

Toilets 
There is a patient toilet at the end of the corridor (furthest 
from the waiting area). Signposting is in place to show you 

where to go.   

 

We look forward to meeting you soon. 

 
 
Produced NDAS July  2025. 
Review date July 2027   

 

 

 

 


